O | '6CY005605

% f g . .
STATE OF NORTH%XK‘OLINéx ) IN THE GENERAL COURT OF JUSTICE
25 SUPERIOR COURT DIVISION
COUNTY OF WAKE W S
™ ey a Y . FILE NO.

ok
i T i \

STATE OF NORTH GAROLIN exr{

)
ROY COOPER, Attorngj\Genéral, )
)
Plaintiff, )
)
V. ) COMPLAINT
)
) MOTION FOR TEMPORARY
' _ ’ ) RESTRAINING ORDER
ANTIQUITIES VENDING COMPANY, )
d/b/a ANTIQUE VENDING; and ) MOTION FOR
ALAN HUFFMAN, ) PRELIMINARY INJUNCTION
)
)
Defendants )
)
)

1. Plaintiff, the State of North Carolina, by and through its Attorney General, Roy
Cooper, brings this action against defendants, alleging violations of the Unfair and Deceptive
Trade Practices Act, N.C. Gen. Stat. § 75-1.1 et seq. Plaintiff secks a Temporary Restraining
Order, Preliminary Injunction, and other injunctive relief against defendants, as well as civil
penalties, restitution for victims, attorneys’ fees and other costs.

PARTIES

2. Plaintiff is the State of North Carolina, acting by and through its Attorney
General, Roy Cooper, pursuant to authority granted by Chapters 75 and 114 of the N orth
Carolina General Statutes.

3. Defendant Antiquities Vending Company, d/b/a Antique Vending, is a business

located in the town of Granite Falls, Caldwell Cbunty, North Carolina, with a business address of

30 South Main St. Number 2, Granite Falls, N.C. 28630. Antiquities Vending Company, d/b/a




Antique Vending, is not registered in North Carolina as a corporation, partnership, limited
liability company or registered limited liability partnership.

4. Defendant Alan Huffman is the owner and operator of Antiquities Vending
Company, d/b/a Antique Vending, and, upon information and belief, also resides in Granite
Falls, Caldwell County, North Carolina. At all times relevant to this complaint, defendant Alan
Huffman has owned, managed and controlled the operations of Antiquities Vending Company,
d/b/a Antique Vending.

JURISDICTION AND VENUE

5. This Court has jurisdiction over the defendants pursuant to N.C. Gen. Stat. § 1-
75.4 because defendants have transacted business within the state of North Carolina at all times
relevant to this Complaint.

6. Venue properly lies in Wake County pursuant to the authority granted the
Attorney General by N.C. Gen. Stat. § 75-14.

FACTUAL ALLEGATIONS

Introduction

7. Defendant Alan Huffman (hereinafter “Huffman’), as the owner and operator of
Antiquities Vending Company, d/b/a Antique Vending (“Antiquities Vending”), is in the
business of selling and restoring antique soda machines. Huffman advertises his business

through a website, www.antiquevending.com. Huffman’s website touts the skilled and detailed

nature of the restoration and states that the company “prefer[s] to deal individually with each and

every customer directly.” According to the website, “[e]very customer is important.” Huffman

has customers residing throughout the United States and abroad.



http://www.antiquevending.com

8. The restoration work which Huffrnan_ promises to perform occurs under one of
two scenarios. Either the consumer owns a machine aﬁd delivers it to Huffman for restoration,
or else the consumer purchases a machine owned by Huffman. In the second instance, the
purchased machine also typically needs restoration.

9. The work promised by Huffman typically entails detailed restoration, including
painting, decal-work, and repair/replacement of the interior working parts of the machine, such
as the coin mechanisms and refrigeration systems.

10. If the restoration involves a machine owned by the consumer, Huffman requires
prepayment before he begins work. He and the consumer discuss and agree upon the restoration
to be performed, and Huffman promises a completion date. Typically, Huffman demands
prepayment of approximately one-half of the overall cost, and fhen demands the remaining half
upon telling the consumer the machine is finished or almost-finished and shipment is imminent.
If the restoration involves a machine owned by Huffman, typically Huffman demands payment
of the full amount up-front (reflecting the cost of the machine and the agreed-upon restoration),
and promises a delivery date.

11. In late 2012/early 2013, the Consumer Protection Division of the North Carolina
Department of Justice (the “Consumer Protection Division”) began receiving complaints against
defendants. By March 2014, ten written complaints were received from consumers from around
the country. 'Between mid-March 2014 and November 2015, the Consumer Protection Division
received another 38 written complaints (see Exhibit 1, attached, Affidavit of Julie D. Daniel).

12.  Consumers who complained to the Consumer Protection Division allege that

Huffman violated his agreement to complete the promised restoration within a promised time.

They further allege that he has done so repeatedly. The facts related by these consumers reveal a




business owner whose conduct is far more (and far worse) than mere incompetence. Huffman
does not just fail to complete projects within the promised time. He makes repeated
misrepresentations and tells repeated lies about the status of the work and the status of shipment
of consumers’ machines, forcing consumers to wait many months, and in some instances almost
three years, beyond the initial completion date promised. As set forth below, many consumers
have given up, accepting the fact that the restoration they paid for will never be done. As a last
recourse, after months and years, these consumers demanded return of théir unfinished machine
and their money back, but have been foiled and deceived even in this effort -- for some of these
consumers, Huffman promised to return the unﬁnished machine and consumers’ monies but then
failed to do so, precipitating yet another round of promises to complete the work, all of which
proved to be false. As set forth below, Huffman’s very business model constitutes a pattern and
practice of unlawful and deceptive conduct. This unlawful conduct is continuing, as evidenced
by the fact that the Consumer Protection Division continues to receive written complaints from
consumers around the country, detailing the same pattérn of deception and misconduct.

Huffman’s pattern of deceptive and unlawful conduct as described in written
complaints submitted to the Consumer Protection Division

13. Consumers who contracted with Huffman to have him restore their machines
were promised a completion date, and Huffman failed to meet the completion date (see Exhibit
1, Affidavit of Julie D. Daniel; Exhibit 2, Affidavit of Greg Van Wassenhove; Exhibit 3,
Affidavit of Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. Macia).

14. Consumers who purchased machines from Huffman were promised a completion

date, and Huffman failed to meet the compleﬁon date (Exhibit 1, Affidavit of Julie D. Daniel;

Exhibit 5, Affidavit of Kirby Voegele (this consumer made full payment for a restored machine




over two years ago; it still has not been shipped, and likewise, the refund promised by Huffman
has not been shipped)).

15. After the promised completion date came and went, consumers attempted to
contact Huffman to find out about the status of the restoration. Many of these consumers state
that Huffman routinely failed to get back to them. They heard back from him only after calling
or texting him repeatedly (Exhibit 2, Affidavit of Greg Van Wassenhove; Exhibit 3, Affidavit of
Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. Macia).

16.  When consumers did hear back from Huffman, he gave various excuses for why
the restoration was not complete, such as illness (his own), too much work, lost power, the
weather, and illness and/or death of subcontractors who were supposed to be assisting him in the
restoration. Huffman then promised a subsequent completion date, and failed to complete the
work by that date (Exhibit 1, Affidavit of Julie D. Daniel; Exhibit 3, Affidavit of Colleen M.
Halupa) . |

17. With each consumer, this pattern was repeated: consumers often experienced
difficulty in getting Huffman to call them back; when he did eventually get back to them, he
offered various excuses and promised a revised completion date; the date was not met,
precipitating more attempted communications from consumers, more promises of completion
dates, and more unmet dates (Exhibit 1, Affidavit of Julie D. Daniel; Exhibit 2, Affidavit of Greg
Van Wassenhove; Exhibit 3, Affidavit of Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J.
Macia).

18. In some instances, Hufﬁnan claimed that the machine was finished and would be

shipped. He then asked for, and received, the remaining payment, meaning he was paid in full

for the purported, completed restoration, inclusive of shipping. However, contrary to his




promises of completion and shipment, the restoration was not finished and shipment did not
occur (Exhibit 1, Affidavit of Julie D. Daniel; Exhibit 2, Affidavit of Greg Van Wassenhove;
Exhibit 3, Affidavit of Colleen M. Halupa).

19. On many occasions, Huffman told consumers the finished machine had been
picked up for delivery and was on its way. As confirmation, Huffman provided consumers a
shipping label with a label number. However, as these consumers soon discovered, the shipping
label was a ruse. As it turned out, Huffman had simply created a label with a shipping number
but had not actually arranged to have the machine picked up for delivery. When consumers
figured this out, they also realized their machine was not actually finished (Exhibit 1, Affidavit
of Julie D. Daniel; Exhibit 2, Affidavit of Greg Van Wassenhove; Exhibit 3, Affidavit of Colleen
M. Halupa).

20. Some consumers were victimized by this false label ruse on multiple occasions
(Exhibit 3, Affidavit of Colleen M. Halupa).

21. Some consumers contacted the shipping company in an effort to determine what
was going on with their machine, and when they were told that no shipment had actually been
scheduled, they confronted Huffman with this fact. In response, on at least one occasion,
Huffman indicated that the confusion was a result of the shipping company’s record-keeping,
again insisting the shipment was on its way, when in fact he had not scheduled any shipment
because he had not actually completed restoration of the machine (Exhibit 2, affidavit of Greg
Van Wassenhove).

22. Many consumers have waited many months, and some almost three years, beyond

the initial completion date promised by Huffman, and still have not received their machine

(Exhibit 3, Affidavit of Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. Macia).




The Consumer Protection Division attempts to work with Huffman

23.  Prior to filing the instant lawsuit, the Consumer Protection Division
communicated at length with Huffman in attempt to get him to remedy coﬂsumers’ complaints.
The Consumer Protection Division did so in an effort to resolve this matter informally, without
taking up this Court’s resou.rces.

24, For each written complaint received from a consumer, the Consumer Protection
Division wrote Huffman a letter, asking for a written response. In many instances, Huffman did
not respond to this letter, and therefore a second letter was sent to him, reminding him of the first
letter and again asking for a response. In some instances, Huffman did not respond to the second
letter, resulting in a third letter being sent. Huffman did, in some instances, respond to the third
letter, but in others he did not, meaning Huffman failed to respond in any way to some consumer
complaints (Exhibit 1, Affidavit of Julie D. Daniel).

25. By March of 2014, the Consumer Protection Division had received ten written
complaints. In approximately mid-March, Huffman did respond to the Consumer Protection
Division, calling Julie Daniel, the specialist handling his case, in a panic: he acknowledged he
was desperate to try to resolve all complaints because he had been contacted by a reporter for a
TV station in Charlotte, N.C., who was planning to do a story about the problems with
Antiquities Vending. Huffman stated that it was imperative that he have all complaints resolved
before the story aired. Over the next two days, Huffman actually shipped completed machines or
issued a full refuﬁd to these consumers. Ms. Daniel spent the bulk of these two days speaking

with Huffman on the phone and confirming with consumers that Huffman had actually done

what he said. Ms. Daniel also exhorted Huffman to cease misleading consumers and to better




cooperate with the Consumer Protection Division in the future. Huffman promised he would
cooperate in every way (Exhibit 1, Affidavit of Julie D. Daniel).

26. Unfortunately, the promised cooperation failed to materialize, and Huffman’s
pattern of deceiving consumers continued. Between mid-March 2014 and November 2015, the
Consumer Protection Division received another 38 written complaints. These complaints
chronicled the same pattern: prepayment by consumers for agreed-upon restoration; Huffman’s
failure to respond to these consumers in a timely manner; Huffman’s failure to do the work
promised; Huffman’s recitation of various excuses; and, Huffman’s repeated promises of
delivery, with each delivery date unmet. Further, many of these complaints described the
shipping label ruse set forth in paragraphs 19 - 21 above (Exhibit 1, Affidavit of Julie D. Daniel).

27.  InJuly 2015, the Consumer Protection Division sent a Civil Investigative Demand
(CID) to Huffman, asking him to provide, inter alia, information about his existing customers,
the payment arrangements made with customers, the completions dates promiséd, and an
explanation for why completion dates had not been met, if in fact they were not met. Huffman
asked for two extensions to answer the CID, and those extensions were granted. During this
same time, the Consumer Protection Division was in contact with Huffman and complaining
consumers, urging Huffman to complete the various projects and to cease deceiving consumers
through promises of completion dates and through, in particular, the false label ruse (Exhibit 1,
Affidavit of Julie D. Daniel).

28. As consumers continued to voice their frustrations with Huffman, the Consumer
Protection Division asked Huffman to come into the office for a meeting. The meeting occurred

on November 13, 2015 (Exhibit 1, Affidavit of Julie D. Daniel).



29. Prior to the meeting, Huffman promised he would bring with him to the meeting
his completed responses to the CID. He further promised that he would resolve all outstanding
complaints prior to the meeting, and that he would provide verification that the complaints were
resolved. In a letter confirming Huffman’s promises, the Consumer Protection Division
reminded him that completion of a project meant that the machine was actually shipped, not that
it would be shipped. The letter also reminded him that creating a shipping label, without actually
scheduling the shipment, did not constitute resolution (see Exhibit 1, the Affidavit of Julie D.
Daniel, and specifically Exhibit C within Exhibit 1, the October 21, 2015 letter to Alan
Huffman).

30.  Contrary to his promises, Huffman did not provide a response to the CID, and he
did not resolve all outstanding complaints prior to the meeting. While he did resolve some,
much of what he said and provided during the meeting fell into the same pattern of déception and
misdirection. For example, with respect to some of the complaints, Huffman brought with him
UPS shipping labels, stating that they confirmed shipment of refunds to those consumers.
Huffman was reminded about his use of false labels to deceive consumers in the past, and was
cautioned that the labels he was now providing should not involve more of the same. Huffman
assured the Consumer Protection Division that these labels were the real thing, that the refunds
had actually been shipped. Immediately after the meeting, specialist Julie Daniel went to the
UPS website to check on the status of those labels, and was able to determine that some of the
labels were, yet again, a ruse: Huffman had created a label but not scheduled shipment (Exhibit
1, Affidavit of Julie D. Daniel).

31. Since the November 2015 meeting with Huffman, the Consumer Protection

Division has received six additional complaints, bringing the total to 54. Specialist Daniel has .




written Huffman but has received no communication from him regarding any of these six
complaints (Exhibit 1, Affidavit of Julie D. Daniel).

32. Many consumers are stuck in an indefinite limbo created by Huffman: he has
their machine and money, he won’t complete the work, he lies to them about the status of the
work and delivery, and he won’t send them back their unfinished machine and money even after
promising to do so.

Examples of Huffman’s pattern of deceptive practices

33.  The experience of Greg Van Wassenhove, whose affidavit is attached as Exhibit
2, illustrates the above-described pattern of deceptive conduct. In October 2014, Mr. Van
Wassenhove and his companion, Michele Ribardo, sent a vintage Pepsi machine to Huffman for
restoration. They discussed and agreed to the nature of the restoration, and were quoted an
approximate price of $4,000.00. Huffman initially told them it would take several months to
complete the job, and then stated he had a backlog and would not be able to begin restoration
until the spring of 2015. Mr. Van Wassenhove told him this was fine. In March 2015, there was
communication about the specifics of the restoration. At the end of March, Huffman called and
said the machine was finished and would be shipped. He quoted a final price of $3,600.00 and
requested payment by Visa card, through Amazon; Michele Ribardo complied, making full
payment by April 7, 2015.

The machine was not shipped. Over the next 7 to 8§ months, Mr. Van Wassenhove made
numerous calls and sent numerous texts to Huffman, attempting to discern the status of the
project and to get his machine completed and delivered. He had difficulty getting Huffman to
respond to his calls and texts, and when he did hear back from Huffman, he was repeatedly told

that shipment was imminent or that delivery was actually on its way.
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Huffman eventually told Mr. Van Wassenhove the machine would arrive on September
22,2015, and provided a bill of lading number. When Mr. Van Wassenhove called the freight
company to confirm the delivery, he was told a pick-up had never been scheduled. When he
confronted Huffman with this fact, Huffman claimed it was all a mix-up in record-keeping, that
the freight company keeps records for direct customers whereas his relationship was as “third-
party billing.” Mr. Van Wassenhove soon learned that the label was a ruse and that Huffman had
not completed restoration of his machine.

A few days later, in response to resolution efforts initiated by the Consumer Protection
Division, Huffman sent a memo to the Consumer Protection Division and an email to Mr. Van
Wassenhove, both of which stated that shipment would occur on October 14, 2015. Shipment
did not occur, and shortly thereafter, Mr. Van Wassenhove demanded that Huffman return his
money and the unfinished machine. Huffman agreed, but sent neither the machine nor the
refund. This precipitated another round of communications, resulting in a written agreement (via
text) that Huffman would complete and ship the machine by November 30, 2015, and that if he
~ did not, he would send back the unfinished machine and a full refund the next day. Huffman did
not finish the machine by the specified date and did not send back the unfinished machine and
refund, but it appeared there was at least some progress; in early December, he texted pictures to
Mr. Van Wassenhove showing that he was actually working on the machine.

Unfortunately, as December turned to January 2016, the work appeared to stall. No
pictures were forthcoming. “As of the date of the filing of this Complaint, the machine still has
not been shipped, and no refund provided.

34.  The experience of Colleen M. Halupa, whose affidavit is attached as Exhibit 3,

further illustrates Huffman’s pattern and practice of deceptive conduct. Ms. Halupa and her
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husband, who live in Texas, own an antique Coca-Cola cooler. They did research online, trying
to find a business that could restore their cooler. They came across Antiquities Vending and
contacted Huffman. He assured them he could complete the restoration needed and told them he
had experience doing such restoration. He quoted them a price of $3,000.00 and told them it
would take about six months to complete the restoration. In November 2013, Ms. Halupa
dropped off the cooler at Huffman’s business, and paid hini $1,500.00 by check. Per
arrangement with Huffman, she promised to pay the remaining $1,500.00 once the work was
finished.

Ms. Halupa did not hear back from Huffman, so her husband contacted Huffman
approximately 8 months later, in July 2014. Huffman told Mr. Halupa the work was done
“except for assembling,” and asked for the remaining $1,500.00. Huffman suggested payment
via credit card through Amazon, which would allow for free shipping.

Over the next nine months, Mr. and Mrs. Halupa called Huffman repeatedly in order to
receive specific instructions on how to make the payment via Amazon. He did not call back.
Finally, in April 2015, Huffman gave them instructions, and the Halupas made prompt payment.

A year has now gone by since Huffman received this final (and full) payment, and almost
two years have passed since the promised completion date. The Halupas still have not received
their cooler. Ms. Halupa’s affidavit contains as exhibits multiple texts to and from Huffman, and
these texts chart a pattern of multiple promised delivery dates, with each date unmet. The
Halupas were also repeatedly victimized by Huffman’s false label ruse, most recently in
December 2015.

CLAIM FOR RELIEF

VIOLATIONS OF THE UNFAIR AND DECEPTIVE TRADE PRACTICES ACT,"
N.C. GEN. STAT. § 75-1.1 et seq.

12




35. Plaintiff incorporates herein by reference paragraphs 1 through 34, and alleges
further that the aforesaid acts, practices, omissions and representations by the defendants
constitute unfair and deceptive trade practices in violation of N.C. Gen. Stat. § 75-1.1 ef seq.

36.  Defendants’ unfair and deceptive business practices include, but are not limited
to:

(a) accepting prepayment from consumers for restoration and shipment of their
machines, without completing the promised work and shipping the machine
by the date promised, when Huffman knew or should have known he would
not be able to fulfill his promises;

(b) accepting prepayment from consumers who ordered a machine owned by
defendants, without completing the promised work and shipping the machine
by the date promised, when Huffman knew or should have known he would
not be able to fulfill his promises;

(c) deceiving consumers by repeatedly telling them that their machine was
finished and that shipment was imminent, when in fact the machine was not
finished and no shipment was actually scheduled, as Huffman well-knew;

(d) failing to respond in a timely manner to consumers’ repeated inquiries about
the status of their machines;

(e) offering numerous excuses for why the promised restoration had not been
completed, which, upon information and belief, were false; and which in any
event did not justify the extreme delay in doing the promised work and did not
Jjustify the many misrepresentations about shipment and the status of the

restoration;
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® .telling consumers thét their machine had been picked up for delivery, and
providing them a shipping label as confirmation of such pick-up and delivery,
when in fact no delivery had been scheduled, the shipping label was simply
one which Huffman created, and Huffman knew he was misleading
consumers;

(g) telling consumers that he had shipped their refund, and providing a UPS label
as confirmation of such shipment, when in fact no such shipment had been
scheduled, the label was simply one which Huffman created, and Huffman
knew he was misleading consumers;

(h) subjecting individual consumers to the false label ruse more than once;

(1) failing to complete the work promised for many months -- and, in some
instances, almost three years -- beyond the initial completion date promised;

(i) knowingly misleading consumers by promising to send them their unfinished
machine and a full refund, without doing either;

(k) creating a situation whereby consumers have no choice but to rely indefinitely
on Huffman’s repeated false promises of completion and delivery, because the
ultimate recourse consumers possess -- demanding that their unfinished
machine and their monies be returned -- does not result in Huffman doing so,
even after he promises to do so;

(1) remaining in possession of consumers’ goods and monies indefinitely, all
while knowing consumers want their machines finished and shipped or else

want a refund and their unfinished machine sent back;
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(m) systematically soliciting consumers via fhe Antiquities Vending website,
while failing to deliver on promises about shipment and delivery, contrary to
the website’s representations about defendants’ ability to perform the |
restorations advertised on the website, and contrary to the statement that
“[e]very customer is important.” |

37.  Defendant Alan Huffman, individually and in his capacity as owner and operator
of Antiquities Vending, d/b/a Antique Vending, is responsible for the above-described unfair and
deceptive tracie practices.

38.  Defendant Antiquities Vending, d/b/a Antique Vending, is responsible for the
above-described unfair and deceptive trade practices.

39. Pursuant to N.C.G.S. § 75-14, the Attorney General is authorized to seek and
obtain a temporary restraining order and injunctive relief to restrain defendants' violations of
N.C.G.S. § 75-1.1.

40. Pursuant to N.C.G.S. § 75-15.1, the Attorney General is authorized to seek and
obtain cancellation of all contracts and the restoration of all monies obtained by defendants as a
result of defendants' violations of N.C.G.S. § 75-1.1.

41. Pursuant to N.C.G.S. § 75-15.2, the Attorney General is authorized to seek and
obtain civil penalties for each and every knowing violation of a sfatute, including but not limited
to N.C.G.S. § 75-1.1, where the defendant has violated N.C.G.S. § 75-1.1.

42. Pursuant to N.C.G.S. § 75-16.1, the Attorney General is authorized to seek and
obtain a reasonable attorney fee for the prosecution of this action.

REQUEST FOR A TEMPORARY RESTRAINING ORDER
UNDER N.C.G.S. § 75-14
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As shown by this Complaint and the accompanying affidavits, the defendants' deceptive
and illegal practices have harmed the residents of this state and other states. Plaintiff State of
North Carolina therefore requests a Temporary Restraining Order pursuant to N.C.G.S. § 75-14
so that further harm to consumers and further violations of law might be prevented. In support of
Plaintiff's Motion for a Restraining Order, the affidavits of Julie D. Daniel, Greg Van
Wassenhove, Colleen M. Halupa, Matthew J. Macia, and Kirby Voegele are attached hereto and
incorporated herein by reference.

PRAYER FOR RELIEF

WHEREFORE, plaintiff prays the Court for the following relief:
1. That the Court issue a Temporary Restraining Order pursuant to N.C.G.S. § 75-
14, prohibiting defendants, their agents, employees and corporate successors or assigns, and any
persons acting in concert with them, from:

(a) engaging in unfair or deceptive acts or practices in violation of N.C.G.S. § 75-1.1,
in?:luding but not limited to the acts and practices listed in Paragraph 36 of
plaintiff's Claim for Relief;

(b) advertising, offering, soliciting, or entering into agreements with consumers for the
purpose of restoring consumers’ machines and/or restoring machines sold by
defendants;

(c)  accepting advance payment from consumers for any machine restoration work;

(d) destroying, transferring, concealing, or altering or removing from their possession
or control any financial records, customer contracts, e-mails, text messages or

other correspondence, business records, and other documents of defendants;
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(e) transferring, withdrawing, concealing, disposing, or encumbering any of the
defendants' assets without permission of the Court; provided, however, that
permission shall not be required if the plaintiff agrees in writing to the
expenditures.

2. That, upon proper notice to defendants and within ten (10) days of the entry of the
Temporary Restraining Order, a hearing be conducted to determine whether that Order, or any
reasonable modifications thereof, should be considered in the form of a preliminary injunction
pending the final adjudication of this cause, as allowed by N.C.G.S. § 75-14;

3. That, pursuant to N.C.G.S. §§ 75-1.1 and 75-15.1, at consumers’ discretion, all
agreements between defendants and consumers be canceled; all monies consumers have paid to
defendants be reimbursed; consumers’ machines sent to defendants for restoration be promptly
returned to these consumers, with all shipping and delivery costs to be borne by defendants.

4. Thag, pursuant to N.C.G.S. § 75-14, a permanent injunction be entered upon final
adjudication of this case to prevent defendants and their officers, agents, employees, successors,
and assigns from resuming any unfair or deceptive practices;

5. That defendants be required to pay civil penalties to the State in the amount of
$5,000.00 per violation of the Unfair and Deceptive Trade Practices Act, purguant to N.C.G.S. §
75-15.2;

6. That costs and reasonable attorney's fees be awarded the Attorney General
pursuant to N.C.G.S. § 75-16.1; and

7. That the Court award such other and further relief.

.
This the ;Z 4 day of April, 2016.
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L A
Studft M. (Jeb) Saunders
Assistant Attorney General
Consumer Protection Division
North Carolina Department of Justice
P.O. Box 629
Raleigh, NC 27602-0629
919-716-6031
Bar No. 19614

Attorney for STATE OF NORTH CAROLINA
ex rel. ROY COOPER, Attorney General
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EXHIBIT

1

tabbies’

STATE OF NORTH CAROLINA

.COUNTY OF WAKE

AFFIDAVIT OF JULIE D. DANIEL

L, Julie D. Daniel, being first sworn, do hereby depose and say:

1. I have been employed by the North Carolina Department of Justice in the
Consumer Protection Division of the Attorney General’s Office since April 1997. T have held
the position of Consumer Protection Specialist since April 2003. My routine job responsibilities
include maintaining records of a portion of the written consumer complaints filed with the
Consumer Protection Division, conducting investigations of these complaints, and attempting to
mediate them by corresponding with the businesses and consumers involved in the controversy.
I am the custodian of all the records, correspondence and other documents maintained in our
office regarding Antiquities Vending. Iam assisting in the investigation of Antiquities Vending.

2. In late 2012/early 2013, the Consumer Protection Division began receiving
complaints against Antiquities Veﬁding located in Granite Falls, NC, and its owner, Alan
Huffman, from consumers who reported that they had contracted with Alan Huffman to restore
antique vending machines that they owned. Typically, the consumer would be asked to pay a
deposit toward the cost of completion, with the remainder, as well as shipping charges, to be paid
when the work was completed.

3. By March 0f 2014, 'we had received ten complaints against Antiquities Vending.

I mailed a copy of each complaint that arrived in our office to Mr. Huffman. He responded to

some, but in other cases I had to send as many as three letters trying to get a response.




Sometimes he would call me and try to talk about multiple complainfs at once, often trying to
blame the consumer for the problems.

4, Around mid-March 2014, Mr. Huffman called me in a panic, acknowledging that
he was desperate to try to get all of the complaints resolved. He had been contacted by a reporter
for a TV station in Charlotte, NC, who was going to do a story about the problems with
Antiquities Vending. Mr. Huffman told me it was imperative that he have all complaints
resolved before the story aired. I spent almost the entirety of the next twd days speaking with
him on the phone about the resolution of each complaint, then confirming with the consumer that
Mr. Huffman had indeed done what he said. In some cases, the resolution involved delivering
the completed machine; in others, he issued a full refund to the consumer.

5. At the end of those two days, I told Mr. Huffman that I hoped we would not be
receiving further complaints, but if we did, we expected immediate cooperation in getting those
resolved. He assured me that he would cooperate in every way with our office.

6. Unfortunately, complaints continued to come in to our office. Between mid-
March 2014 and November 2015, we received another 38 complaints. Exhibit A, attached
hereto, contains true and accurate copies of two representative complaints. Most of these
complaints were similar to the earlier ones, although, in some of these newer complaints, the
consumers had paid deposits to purchase machines owned by Mr. Huffman. In similar fashion,
Mr. Huffman repeatedly promised delivery of the purchased machine but failed to keep his
promises. Exhibit B, attached hereto, contains true and accurate copies of representative

complaints involving consumers’ purchase of a machine owned by Mr. Huffman.



7. As before, Mr. Huffman often did not respond to my letters in a timely manner,
and when he did respond, he frequently offered promises of shipment of the machine or refund
that did not happen. In some instances, he added a new layer of deception: he provided a
shipping label as confirmation that delivery had occurred, but as it turned out, there was no such
shipment -- what he had provided was simply a printed-out label. As an example of this conduct,
please see Exhibit 3 attached to this Complaint, the Affidavit of Colleen M. Halupa (Ms. Halupa
was victimized by this false label ruse more than once).

8. . Mr. Huffman’s false label ruse led to further deceit. Relying on the label, some
consumers would then attempt to follow up with the shipping company to confirm pick-up and
delivery dates, and When they gave the shipping company the label information they were of
course told no such pick-up had happened. When they called Mr. Huffman back to figure out
what was going on, he offered explanations for why the shipping company had its facts wrong,
insisting (again, falsely) that the shipment was on its way. As an example of such conduct on the
part of Mr. Huffman, please see Exhibit 2 attached to this Complaint, the Affidavit of Greg Van
Wassenhove.

9. In July of 2015 we sent a Civil Investigative Demand to Mr. Huffman, with a
response deadline of August 24. Mr. Huffman asked for an extension until October 2, which was
granted. He then asked for and was granted another extension until October 19, and he indicated
that he anticipated having all complaints resolved by that date. Eventually we asked him to
come to our offices on November 13, 2015. He agreed and said he would bring the responses to
the CID to that meeting; he also promised he would have all complaints resolved by that time.

Exhibit C, attached hereto, contains true and accurate copies of correspondence from the



Consumer Protection Division to Mr. Huffman confirming these extensions, and confirming Mr.
Huffman’s promise that he would resolve all outstanding complaints prior to the meeting.

10. On November 13, 2015, Mr. Huffman arrived at our office and met with Stuart
Saunders (an Assistant Attorney General) and another Consumer Frotection Specialist, Maria
Harkley, and myself, for approximately two hours. Despite his earlier promise that all
complaints would be resolved before the meeting, it was clear almost from the beginning of the
meeting that this was not the case. Mr. Huffman offered a lot of excuses about why he had not
been able to satisfy his obligations to consumers, including deaths and illnesses of business
partners/sub-contractors, and another sub-contractor who frequently went out fishing in his bass
boat on nice days rather than doing the work on the machines.

11.  As we reviewed each outstanding complaint with Mr. Huffman, he offered copies
of numerous UPS shipping labels to show he had shipped refunds to consumers. We cautioned
him that we did not want to see any more of the fake labels for shipments that had not occurred,;
we were interested only in seeing labels for refunds that had actually shipped. Mr. Huffman
indicated that he understood and assured us that that these labels were the real thing, that he had
in fact shipped refunds to these consumers as shown by these labels. I also stressed the
ifnportance of quick response and resolution to any further complaints we might receive. Again,
Mr. Huffman said he understood and would cooperate fully.

12.  After our meeting concluded, I went to the UPS website and began checking the
shipping status for the labels he had given us that day. For some of those labels, the shipping

information indicated that a label had been created but no shipment had yet been scheduled. I

also called consumers to verify whether they had received anything from Mr. Huffman. Some of




these consumers had received their promised refund but some had not. The fact that Mr.
Huffman had been untruthful yet again precipitated still more phone calls and repeated follow-up
from our office, done in an effort to get to the bottom of the status of these complaints and to try
(yet again) to get Mr. Huffman to resolve these matters. |

13. As an example of Mr. Huffman’s falsehoods conveyed to us during the meeting,
please see Exhibit 5 attached to this Complaint, the Affidavit of Kirby Voegele. Mr. Huffman
told us in the meeting that Mr. Voegele’s machine was finished and ready to ship. Yet, as
attested to by Mr. Voegele, approximately a year earlier, Mr. Huffman had promised to return
him the $4,000.00 he paid for a restored machine, and Mr. Huffman had confirmed the purported
refund via a written memo and a UPS label showing a shipment date of December 16, 2014 (see
Exhibit F within the Voegele Affidavit). Neither Mr. Huffman’s promise to Mr. Voegele nor his
statement to us were true: to date, neither the machine nor the refund have been sent.

14, Since our meeting with Mr. Huffman in November 2015, we have received an
additional six complaints, making a total of 54 complaints against Antiquities Vending since
2013. T'have written Mr. Huffman but have received no communication from him regarding any
of those last six complaints. One such complainant is Colleen M. Halupa, whose Affidavit is
attached to this Complaint as Exhibit 3. Ms. Halupa states that not only did she pay a deposit to
Mr. Huffman up-front; she also paid the final installment due when Mr. Huffman contacted her
and said her machine was almost ready to ship (he told her the work was done “except for

assembly” ). She made that final payment in April 2015 and has yet to receive her machine, and

has been victimized by the false label ruse on more than one occasion.




15, Consumers’ experiences in dealing with Mr. Huffman seem to be similar to mine;
he is cordial and indicates a desire to be cooperative, but makes many promises for resolution he

does not keep.
Yot 0. Moz

ﬁ/LIE D. DANIEL
Sworn to and subscribed before me

: ‘,o“".;ﬁﬁ L
this the oZgv< _day Of‘M’ 2016. ‘:‘g.’

otary Public
(Notary Public) £  UBL\C
My Commission Expires:  F-3/-Roao f@c .‘ ®
HCOUNT




Consumer

_ From: : consforms@ncdoj.gov
Sent: R . Friday, October 23, 2015 2:35 PM
To: ' Consumer
Subject: . " Complaint 18875 Bloom
Attachments: ‘ Alan Huffman Receipt.pdf; Coke Cooler Deposit Cleared Check.pdf; Alans workers

moving our Coke cooler from our pickup onto their truck as a partial deposit.pdf; Alans
workers straping down our Coke cooler onto their truck as partlal deposit pdf

Your Information

. .
Prefix Mr First

Name Joshua '
Middle Initial ;Lw Bloom
ame

* Mailing
Address 305 Jockt?y Ct
* City - " Simpsonville

_ + Zip o

. *State - 8C . Code 29681

Country, if not US
Day Phone Number (including '
area code)
Evening Phone Number
(including area code)
Cell Phone Number (including 86 4.50' 6-3740
area code)
Fax Number (including area
code) i

Rcsxdcqcc County, SC

1 am a military service member or No
-military spouse .

Cou.nty of Greenville - . ilcrll:gss ‘joshua.blloom@gmail.com

Information About Company Against Which You Are Complaining

* Full name of: .compény Antiquities Vending Company
Address 30 South Main Street
City ' : Granite Falls

State . : - NC  ZipCode 28630 EXHIBIT



mailto:consforms@ncdoj.gov
mailto:ioshua.bloom@emaiI.com

Country, if not US

Company’s internet address (URL) - http://www.antiquevending.com/

* Telephone number, including area X
code 828-l962-9783'

Fax number, inclﬁding area codc

Complamt Informatlon (complcte any blocks whlch apply to your

complaint)
Product, itcm, orservice | WE- 6 Dry Fully Restored Coke
involved , Cooler

Date of fmrchasc, service, .
contract 2/28/2015 12.00.00 AM

Manufactur _
br:nnd acturer or WE-6 Dry Coke Cooler

Model = WE 6 Coke Cooler (converted to dry) .,

Do not submit credit card or
bank account numbers through
this form. If you need to provide
that information as part of your
complaint, please mail it to us

Account number

. X instead.
Serial number
Did you sign a No
contract or a lease?
Start Date End Date
: Amount
~ Total amount paid ~ $1,100 in $1,800
‘ dispute
How was payment Check , . . ,
made; T ‘
Did you buy an
extended service No
: cont{act?
. If yes, name of company

responsible for extended
service contract or warranty

Information About the Transaction

How was initial contact made between you and the Other
Where did the transaction take place?


http://www.antiquevending.coni/

 Details of Complaint

On February 28, 2015 two gentlemen from Alan Huffman's -
_ company met me to pick up a double lid Coke chest I owned with -
. an agreed upon value of $700 towards to purchase of a new fully -
restored WE-6 (converted to dry) Coke cooler, In addition, I paid
Alan $1,100 in the form of a check as an additional deposit
towards the fully restored WE-6 (dry) Coke cooler. We agreed to
pay Alan the remaining balance of $1,100 when the new restored
WE-6 (dry) Coke cooler was promised to be delivered to me in
March 2015, Since that time, I have contacted Alan by phone and
text a minimum of twice a week since March. A majority of the
time he will not answer his phone and not call me back upon
receiving my voicemail. In addition, most of the time he does not
respond to my texts. On the occasion that he does respond, he
promises to deliver the WE-6 (dry) fully restored cooler in the
* Details  next couple of weeks or before the end of that month, Each time,
Alan has failed to come through with him promises. I have been
Limitof  extremely patient with Alan, however, I am now nearly 8 months
2500 past the date Alan promised to deliver the cooler. In addition, I
characters am still out the $1,100 I paid Alan as a deposit as well as the $700
Coke cooler I owned which he took as an additional deposit. We
~ did ask Alan to provide us with a receipt at the time he took our
- $1,100 check and the coke cooler we owned and provided him
- (agreed upon value of $700) as a part of our deposit. I have
attached his hand written receipt to this complaint form, We had
an area in our house specifically modified (a drywall alcove cut
out off the kitchen) to fit the exact dimensions of the restored
© 'WE-6 (dry) Coke cooler we were supposed to receive in March.
This space has remained empty for months and we hope to be
able to place the Coke cooler here soon. I kindly ask for your
_ assistance in helping us resolve this matter. Thank you very much
and please contact me if you have any questions, would like to
discuss further, or need any additional documentation. Thank
you, Joshua Bloom

Resolution Attempts You Have Made

Have you contacted
the company with  Yes
your complaint?

If yes, name of
person most recently Alan Huffman

contacted

His/her phone o

number, incl.area  828-962-9783

code o '

Results [ have gontacted Alan on average twice per

3




week since March 2015, Alan has continually
promised to deliver our fully restored WE-6 .
(dry) Coke cooler and I have still not received
the cooler, He promised to have. the cooler

* completed for us by March 2015,

A full refund of the deposit check we paid
. _ -Alan of $1,100 plus $700 (agreed up on value)
* What resolution  for the Coke cooler we owned and gave him
would you consider  (as an additional deposit) for a total of $1,800.

. fair? ' Or deliver the promised fully restored WE-6
' .(converted to dry) Coke cooler to us
, . immediately,
Do you have an No

attorney in this case?
. Ifyes, name of your -

attorney

Attomey’s number,

incl. area code

Has your complaint

been heard or is it N
scheduled to be heard © ©
in court?

If yes, where'and
when?

If already heard,
what was the result?

Will you be
submitting
documentation by
mail or fax?

No o _ ¢













" Consumer

From: . consforms@ncdo; gov

Sent: ' Monday, March 16, 2015 11:00 AM

To: . Consumer .

Subject: C Complaint 13633 Lynch

Attachments: = | Document - Alan Huffman Receipt - Created Mar 16 pdf Alan Huffman 05032014

Down Payment Check 3065.pdf; Alan Huffman 05032014 Check Endorsement Back.pdf -

'

Your Information
. * . .
Prefix Mr NSt William (Bill)
* -
Middle Initial P TSt Lynch
* Mailing Address 507 Hampshire Hil Road
* City Matthews
' : | ~ - . *Zip .
* State " NC Code 28105
Cduntry, if not US
. Day Phone Number (1nclud1ng aed 0649991611
“code) .
Evening Phone Number (includin'g' 2049991611
area code) :
Celi Phone Numbcr (mcludmg area 2049991611
. code) :
Fax Number (including area code)
County of " Email oy .
Residence Mecklenburg Address wmlynch@gmail.com
I am a military service member, No

veteran, or rmhtary spouse

Informatlon About Company Agamst Wthh You Are Complammg

-

* Full name of company . Antiquities Vendmg Company
Address - 30 South Main Street

City ' Granite Falls

State . , NC  ZipCode 28630
Country, if not US' . - .
Company's internet address (URL) www.antiquitiesvending.com

* Telephone number, including area code 8289629783

1 .



mailto:consforms@ncdoJ.gov
mailto:wmlvnch@gmail.com
http://www.antiQuitiesvending.com

- Fax numbc'r, including area code -

Complaint Informatlon (complete any blocks which apply to your
complalnt)
Product, itcm, or service involved Antique Soda Machine Restoration

Date of purchase, scrvxcc, ran A
~ contract 57312014 ;2.00.00AM

Manufacturcr or Vendo
brand
Model o -39

Do not submit credit card or
bank account numbers through
this form. If you need to
provide that information as
part of your complaint, please
mail it to us instead.

Account number

Serial number

Did you sign a

contract or a No

lease? .
5312014

Start Date 12:00:00 End Date
AM .

. Amount
Total amount paid 1,000.00 in 4,000.00
: dispute

How was

payment made: Check

Did you buy an

extended service No

contract?

If yes, name of company
responsible for extended
service contract or warranty

Info'rn'lation About the Trénséction .

How was initial contact made between* I went to company s place of
you and the : business
At company’s place of

Where did the transaction take plaf:c? business



Details of Complaint

* Details

Limit of
2500 -
characters

On May 3, 2014, I brought my Vendo 39 Soda Machine to
Antiquties Vending for restoration, I met with Alan Huffman, -
owner, and he promised a delivery date of July 2014, He
estimated the total cost of the project would be $2,800 and I
provided him with a $1,000.00 down payment via check. In late

. June, I also delivered a small black safe for him to paint as a part

of the project. Since that time, I have received nothing but empty
promlscs and the run around from Alan. While he had been
responsive to my requests for delivery dates, he has missed every
single date promised. His excuses have varied from 'I've been too
busy' to "I lost power'. I had researched the company prior to
hiring them on soda-related sites and didn't see anything to raise
concern. However, subsequent research has found this company
has & well documented reputation for deceptive business
practices. The soda machine belonged to my father and I want it
returned to me.

‘ Res.ollution Attempts You Have Made

Have you contacted
the company with ~ Yes
your complaint? -

If yes, name of .
person most recently . Alan Huffman - -

* What resolution

contacted

His/her phone '

number, incl. area 8289629783

code .
A continous circle of empty promises and
missed deadlines. I have kept my text
messages since November, 2014 and have 48

- Results messages documenting his repeated promises

of completion and delivery to my home. As of
today, I don't know when I will ever get the
machine.

1) Return of my property and down payment
* 2) Completion of the project by March 31 and

;V?L.l?la you consider . I will pay the promised amount - assuming the
ar work is to expected quality.

Do you have an No

attorney in this case?

If yes, name of your

attorney -

Attorney’s number,

incl; area code

Yo




Has your complaint
been heard or is it No
scheduled to be heard

in court? ' ' '
If yes, where and

- when?

- If already heard, what
was the result? o
Will you be
submitting No
- documentation by -
mail or fax? -
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1672015 ' ' Bark of America | Odlne Banklng | Accounts | Account Detalls | Account Acuvny

| BankofAmerica’)}/’ | S " Online Bankmg

<~ Regular Checking ‘)Account Activity Transaction Detalls

| Check number;: 00000003065
| "Post date: 05/06/2014
Amount: . -1,000.00 |

Type: Check

Description: Check
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00000003065
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« Consumer !

From: : consforms@ncdoj.gov

Sent: : “ Thursday, July 23, 2015 2:21 PM
To: ' Consumer
Subject: - Complaint 16587 Best

Your Informatioh

Prefix Me o' Richard
. : . .

Middielnitil € .y Best’
* Mailing Address 1000 Sth St '

* City Goldsboro.

* State ne  *ZipCode yosa
Country, if not US ]

Day Phone Number (including g9 775

area code) 919-273. 0686.
Evening Phone Number ' 919-273-0 68 6
(including area code) '

Cell Phone Number (including 919-273-0686
area code) _

Fax Number (including area 919-735-8077
code)

. ! Email :
: @yahoo.
County of Residence Wayne Address retrolube2000@yahoo.com

I am a military service member No
or military spouse -

Information About Company Against Which You Are Complaining

* Full name of company Antiquities Vending

Address 30 South Main Street

City - ' Granite Falls |

State . ~NC ZipCode 28630 .

Country, if not US e

Company’s internet address (URL) info@antfg uevending.com

* Telephone number, including area code ~ 828-962-9783 ' . - oo T
Fax number, including area code ' EXHIBIT '



mailto:consforms@ncdoJ.gov
mailto:info@antiauevending.c6m

‘Complaint Information (éomplete any blocks which apply to your
complaint) o -

Product, item, or service involved Purchase of Victor 4 drawer cooler

Date of purchase, service, PP
contract 3/20/2015 12:00:00 AM

- Manufacturer or
brand

Model

Victor

- Do not submit credit card or bank
account numbers through this
form, If you need to provide that
information as part of your
complaint, please mail it to us
instead,

Account number

Serial number

Did you signa No

contract or a lease?

Start Date End Date

. Amount
~ Total amount paid _in
A dispute

How was payment Cash -
made:
Did you buy an
extended service No
contract?
If yes, name of company
responsible for extended
service contract or warranty

Information About the Transaction

How was initial contact made between you and I telephoned the

the . business
Where did the trgnsaction take place? Over the phone
" Details of Complaint

* * Details . Purchased a Victor Cooler from Mr Huffman on 3-20-15. Agreed
' upon price was $4000.00. I paid him by check which he cashed.
Limitof  He agreed to deliver the 8 ft longer Coke cooler to Goldsboro
2500 . between June 1 and June 8, He did not bring the cooler and has

2




characters made nothing but excuses about why he hasn't brought it. I finally
- ©* told him to just refund my money and in a text message dated
- June 25th he agreed to refund my money. I have talked to him -
several times since then and he always has an excuse as to why he
has not refunded me my money. I don't feel he ever intends to
refund my $4000.00. I just saw online today an article from
March 17,2014 done by WSOC-TV that stated that Mr, Huffman
; had 10 complaints with AG Office. Well I quess Mr Huffman has
not learned his lesson yet because he is doing the same shady
business transactions, Please help me get my hard earned money
back from this business. sincerely, Richard Best .

Resolution Attempts You Have Made-

Have you contacted the
company with your . Yes
"complaint? _, o

If yes, name of person most

recently contacted Alan Huffman

His/her phone number, incl. :

area code 828-962-9783
just promises to refund money but

Results will not agree to go to bank that we
both use and put the money inmy .

x account
* What resolution would you I expect a full refund from Mr
consider fair? ‘ Huffman.
. Do you have an attorney in No-
 this case?

If yes, name of your attorney

Attorney’s number, incl, area
code

" Has your comblaint been
heard or is it scheduled to be No
heard in court? . : N

If yes, where and when?

If already heard, what was the
result?

Will you be submitting
documentation by mail or No
fax? '




Consumer

From: : ' consforrns@ ncdoj. gov

Sent: ' Friday, February 13, 2015 4:04 PM
To:' _ ) Consumer
~Subject: . Complaint 12965 Wallace

_Your Information’

* First

Prefix o Mr Name  Rickey

Middle Initial o f st Wallage

* Mailing Address 124 Man O' War

* City Burleson

* State x " ZPCode g600g

Country, if not US | - United States - S

Day Phone Number (including area ' S

code) (817) 447-9690

Evening Phone Number (including (817) 447-9690

area.codc) : : '

Cell Phone Number (including B2 917y 919-4556

code) , .

Fax Number (mcludmg area code) (817) 276-9266 )
: Email P

County of Residence | tamant  Address  10man@sbeglobal.net

1am a military service member, ¢ : '

veteran, or military spouse

"'Informzition Abdut Compziny Again.st Which You Are Complaining

* Full name of company . antiquities vending
Address : . 30 south main st #2
ciy " granite falls
State " "nc ZipCode 28630
Country, if not US United States
Company s internet address (URL) WwWW. antlgultlesvendmg com

* Telephone number, including area code (828)962-9783
Fax number, including area code

t


mailto:consforms@ncdoj.gov
mailto:10man@sbcelobal.net
http://www.antiQuitiesvendine.com

Complaint Information (complete any blocks which apply to your
complaint) '

Product, item, or service involved jacobs 56 pepsi machine -
Date of purchase, sérvicc, . |
contract | 3/21/2013 12:00:00 AM

Manufacturer or
brand

Model j 56

jacobs

Do not submit credit card or
‘bank account numbers

invoice# 0018 and through this form. If you need
Aocount number final invoice # 0101  to provide that information as
‘ part of your complaint, please
mail it to us instead.

Serial number

Did yousigna "

contract or a Yes

lease?
3/21/2013 '

Start Date 12:00:00  End Date 4/15/2014 12:00:00 AM
AM .

L Amount

Totalamount 650560  in 6500.00

paid " dispute

How was .

payment made: Credit ca;gl

Did you buy an

extended service Yes

contract?

If yes, name of company .

rcsponsxblc for extended antiquities vending

service contract or warranty

Information About the Tran_saction

How was mmal contact made between you

and thc 1 telephoned the busmg:ss

Via computer (website or ¢-

Where did the transaction take place? mail)

Details of Complaint



) paid 3250.00 down on pepsi machine on 03/21/2013. machine
: was to be restored but after about 4 months i realized there was a
*problem and call mr. huffman at which time he told me had been
hurt after a fall so i gave him time to recover and he finally .
agreed to ship machine if i would pay the 2nd pmt. of 3250.00 for

. .

Details 4 final pricé of 6500.00 which happened on 04/15/2014, he told
lelt olf " me at that time the machine was ready 10 ship which was 10 .
2500 months ago, its been one excuse after another ever since, i have
characters - 1any text in my phone in which he said machine was shipped but

- was never received. i have since found out that he has had many
complaints filed against him at better business bureau, with roy
coopers office and has been on action 9 news for the complaints.
any heip you can give would be greatly appreciated. i would like
to get the machmc or a full refund of 6500.00

| Resolutmn Attempts You Have Made

" Have you contactcd the

company with your complaint? Yes
- If yes, name of person most alan huffman

recently contacted -

His/her phone number, incl. area 828- 962-0783

code . _
: . . no results just a lot of unkept ‘

‘Results - . promises and false statements of
) completion and delivery

) W}.xat rcsglution would you . the machine or full refund

consider fair? :

Do you have an attorney in this N

o
case?

" If yes, name of your attorney

Attorney's number, incl, area
" code

Has your complaint been heard
" oris it scheduled to be heard in No
court?

If yes, where and when?

If already heard, what was the
result?

Will you be submlttmg Yes
documentation by mail or fax?




HILL GILSTRAP

" APROFESSIONAL CORPORATION .
ATTORNEYS AT LAW

1400 WEST ABRAM STREET
ARLINGTON, TEXAS 76013
TEL 817-281.2222
FAX B17-861:4683

FRANK HILL

April 28, 2015

Via Email and Certified Mail

Mr, Alan Huffman ’
Antiquities Vending

30 South Main Street

Granite Falls, North Carolina 28630

Re:  Rick and Julie Wallace
Dear Mr. Huffman: .
| We represent Mr, and Mrs. Rick Wallace.
Our clients inform us that you agreed to sell to them one restored J-56 Pepsi machine,
Our clients report that they paid you $6,500 and that you have never delivered the machine.

Our client tell us that you made many rcprcscntauons that you would be sending it; however, it
has never come,

As you may know, our clients have filed a complaint thh the Attorney General's office in North
Carolina and they intend to seek all civil and criminal remedies which may be permissible under
the law. One of those remedies will be to file suit agamst you in North Carolina or, pcrhaps,
Texas. If they file such a suit, it will seek to recover punitive damages for fraud and conversion,
as well as attorney’s fees, and the total recovery we would expect to be in excess of $50,000.

If you want 10 resolve this without our clients’ filing suit, please call the undersigned attomey
. within ten calendar days frorn the date of this letter.

Sincerely, v

Frank Hill | |
FH/lj | ' S r
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STATE OF NORTH CAROLINA

DEPARTMENT OF JUSTICE
ROY COOPER ' REPLY TO:
ATTORNEY GENERAL . Stuart Saunders
Asststant Attorney General
‘ Consumer Protection Dlymon
October 21, 2015
Alan Huffman
Antiquities Vending Company
30 South Main St.

Granite Falls, North Carolina 28630
Dear Mr. Huffman:
This will confirm our recent telephone conversations,

We agreed to meet in my oflice on Friday, November 13, 2015 at 11:00 a.m, My office
is located at 114 West Edenton Street in downtown Raleigh. We will meet in room 204, Julie
Danicl will be present during the meeting. :

You stated you will bring with you your completed responses to the State’s Civil -
Investigative Demand (CID) sent to you on July 24,2015, These are the same responses you
promised would be completed by October 2, 2015, and then October 19, 2015,

You stated you will bring with you all documents and communications relating to the
customer complaints which my office has brought to your attention. If you rectify & complaint,
you will bring with you all documentation and information verifying such resolution.

Finally, you stated you will resolve the outstanding complaints prior to our meeting. On
the subject of what it means to resolve a complaint, I will repeat what I made clear to you in our
last phone call: a complaint is resolved when the promised restoration has been completed and
when the item has been shipped to, and received by, the customer. Resolution does not mean &
promise on your part to ship a completed item on a future date, or printing out a shipping label
without actually shipping the item. For example, on 9/29/2015 and 10/13/2015, I received from
you ten packets containing purported “resolutions™ of ten consumer complaints, yet in almost
every instance you still had not shipped the restored item. As a specific example, I direct your |
attention to Ricky Wallace (our File No. 1501994). You stated in your resolution that you told
Mr. Wallace his machine had been crated and was estimated to arrive the weck of 7 Octaber, and
you enclosed a copy of a bill of lading showing & purported shipment date of 10/2/2013. Yet,

* when I spoke with Mr, Wallace on 10/14/2015, the machine had not arrived,

Post Office Box 629 | Raleigh, North Carolina 27602-0629
Telephone 919.716.6000 | Facsimile 919.716.6767

EXHIBIT
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Alan Huffman
October 21, 2015
Page 2

, 1 am enclosing a list of names of customers for whom there are outstanding complaints. If
you have any questions, please call me at 919-716-6031, or email me at gsaunders@NCDOJ.goy.
Thank you for your attention to these matters.

Yours ve truly,
L
Stuart M. (Jeb) Saunders

encl. (1)
cc: Julie Daniel, Investigator

M
'
:
1
v
'
i
t
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,1405906 "

‘ Rschard B

11406080 Ledford Michael J Mr
‘1\‘408483 Harris Scott B Mr
*1409487 Savant Robert Mr
1410499 Savant "Tara Mrs
1411590»,‘“(958&(20 ; Anthony J Mr
/14.13690 Singleton Danny R Mr
;1415102 Baldwin Thomas J Mr
1415364 Voegele Kirby Mr
’14‘}§~7Q‘1 Graham Greg H Mr
51501994“ Wallace Rickey F Mr
:1502173  Hohberg Jan Mr
1503053MLord|tch B Joseph L Mr
1503741W_”Bellwm_ Randall Mr
;1504921  Vasquez Israel A Mr
1505853 ~ Smithers Alan Mr
i1508607 Best Richard C Mr
15096}‘44 Van Wassenhove Greg A Mr
15103’}0““%'Jones Ronnie Mr
‘151Q663w Browning Anna C Ms
11510909 Williams Richard A Mr Jr
11510952 Moore Michael S Mr
11511739 Tanko_ Linda F Mrs
1511856 Deaton __ William __ Mr




STATE OF NORTH CAROLINA

DEPARTMENT OF JUSTICE
ROY COOPER . REPLY TO:
ATTORNEY GENERAL . Stuart Ssunders
. ' T . Autstant Attorney Genenal
Consumer Protection Division
September 22; 2015
Alan Huffman .
Antiquities Vending Company
30 South Main St.

Granite Falls, North Carolina 28630
Dear Mr, Huﬁ'man:

This will confirm our telephone conversation today., You asked whether I would agree to
extend the deadline for receipt of your responses to the State’s Civil Investigative Demand (CID)
to October 19, 2015, I told you I am willing to extend the deadline to this date.

1 do wish to emphasize, however, thet it is critical for you to meet the October 19
deadline, You will recall that the CID, which was sent on July 24, 2015, contained an original *
deadline of August 24. You then called and requested an extension to October 2, and I consented
to the extension; now the response date has been pushed out still further, My ofﬁcc has recelved
numerous complaints about Antiquities Vending, es you know, and it is essential that the CID be
answered and that these complaints be rectificd as soon as possible,

In that vein, you also stated you anticipate rcsolvmg all of the outstanding complaints by
October 19, 2015, 1 ask that you retain documentation and communications confirming all such
resolutions, so that I can then (hopefully) verify that you have, in fact, resolved these matters, .

Thank you. If you have any questions or concerns, please call me-at 919-716-6031, or

email me at ssaunders@NCDOJ,gov.

Yours very truly,

Stuart M, (Jeb) Saunders

'cc: Julie Daniel

Post Office Box 629 | Raleigh, North Carolina 27602-0629
Telephone 919.716.6000 | Facsimlle 919.716.6767
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EXHIBIT

STATE OF CALIFORNIA
. COUNTY OF SANTA CLARA

AFFIDAVIT OF GREG VAN WASSENHOVE
1, Greg Van Wassenhove, i)eing first duly swom, state as follows: .
| 1. Iamanadult resident of Santa Clara County, California. I live w:th my
* companion, Michele Ribardo. Mlchcle works and Iam rctm:d.
) 2. In October 2014, we began lookmg into busm&sses that restore antique vending
machmcs We did so because Michele owned a circa 1950-Pcps1 machmc that we wanted
. restored (the machmc isa Pcp51 81, manufactured by Vcndolator) I spokc with Alan Huﬁ'man,
owncr of Antique Vendmg (also callcd Antiquitics Vcndmg), located in Granite Falls, North
~ Carolina. Mr. Huﬁ'man mdxcated he had restored several of these specxﬁc machmes in the past,
and assured us he would do a quality jOb for a fair and reasonable pnce.

3. We agreed to have Mr, Huffman rgstorc our machine, He qu'oted usa pricé of
aﬁproximately $4,000.00 and said it would ;akc several months to complete the job.

4.. Per 6;:1' agrc'emcnt with Mr, Huffman, we shipped the Pepsi machi;1c tohimon .
0ct§bcr 31, 2014, using UPS freiéht. Exhibit A, attached hereto, is a truc and accurate copy of
the bill of lading showing delivery of tﬁc machine. Mr. Huffiman confirmed his receipt of the
machine.

- 5. "M Huffman told us he would begin restoration in thc spnng of 2015 because of a
backlog We told Inm this was fine. .

6. In March 2015, I began calling and texting Mr, Huffman to convey what Mlchclc

and [ wanted the finished product to look like. Because chhclc was (and 1s) workmg, the task

1




fell on me to be the one who coxﬁmunicatcd with Mr. Huffman. In carly March, I texted him a

' pic_tme, which was identical t.o' a machine he had restored in the past and had posted on h'xfs

website. On Mﬁrk:h 9, 2015, he texted me back and said he was “almost dbne” with the mac'hin‘c. '
On March 18, he texted that he hoped to have the maclunc “done this month.” o

7: - Atthe end of March 2015, Mr. Huffinan called us and said the machine was
ﬁxiishcd and would be shipped. Hc quoted a final price of $3, 600 00 and aske;i for i)ayment; he c

told us to pay him through Amazon, using a Visa crcdxt card. Bchcvmg the machmc was

' completed and ready to be sh:pped. Mlchelc complied. She made four paymcnts of $900.00

" between March 31 and Apnl 7,2015. Exhibit B, attached hereto, contains true and accurate

| copies of fccc?pts reflecting each paymcnt (Mr. Huffman emailed thcs:c rcééipts to us ori August
9,2015).

8.  -Asittumed out, Mr. Huffman had not finished the machine and did not ship it.
He asked if we wanted additional graphics for the,machix.lc, and I told hun we did not want

" additional graphics, just a pdwder blue finish and the Pepsi bottle cap decal on the side panel

(identical to the picture on his website that we had sent him earlier). Mr. Huffman again told us
the machine would be shipped, and on April 24, 2015, I texted him and asked for shipping

details, He texted back that he would check on the shipping status and call. He did not call.

9. This pattern repeated itself over the next four months, I would call or text him to

| inquire about shipping details, and typically he would promise acall back but fall to call me

back. It took repeated efforts on my part to get him to respond, and when he d1d respond, he
would tell me shipment wa; nn_mment. For example, in late May or early June, he told me the

machine would be shipped on the specific date of June 3, 2015. I texted him on Junc 2 to

confirm the machine would be shipped the next day, and he texted me back that he would call




‘n'1c that evening, There was no call and no shipxﬁcnt. And in mid-June, he again promised .
shipment and shlppmg details, this time going so far as to state the machine had beén shlpped
‘and would arrive by July 8. 'I‘herc was no shlpment.

| 10. This sccnano rcpcatcd itself many tunes Attached to this affidavit, as Exhibxt C,
is a true and accmatc copy of a transcrnpt of texts bctwccn me and Mr. Huffman, covering the
period from March 9 2015 to March 21 2016. Asthe texts show, tunc-and-nme again, Mr, .
Huﬁ'man prom1sed shipment. I would text hxm totry to pln lnm down on shipping details, and
he would promise a call with thosc details, but no call would be forthcoming because, i in fact,
thcre was never any shxpmcnt. As this scenario contmued to reoccur, we realized we were
dealing with a person who sxmply told lie aﬁcr lie.

11. One occaswn was partncularly dxscouragmg After yct another false promxse of
‘ shiﬁment, Alan finally told me that the machine would arrive on Scptember 22, 2015. and he
gaveme a bill of lading number (6760039) and told me the machmc would be delivered by
Roadrunner Freight via a lift-gate truck. However, wh:n I called Roadnmncr to confirm, I was |
told there was nothing scheduled for pick-up. Whenl confronted Mr. Huﬁ'man with this fact, he
claimed there was just a mxx-up in Roadmnner s records, that Roadrunncr keeps records for
dxrcct customers whereas his relauonshlp with Roadrunner was u3rd party billing.” As it turned
-out, this was all yet another ruse - there was no pick-up scheduled with Roadmnncr Plcasc see
| Exhibit C, texts to and from Mr Huffiman from August 24, 2015 through Scptcmber 10 2015.
| 12. In thc meantime, as all this was occumng, I contacted the North Carolina
Attomcy Gcncral’s Ofﬁce I filed a written complamt with the Consumer Protection Division on

August 13, 2015, Exhlbxt D, attached is a true and accurate copy of my written complaint. In

following up on my complaint, I communicated with Julie Daniel, an investigator/specialist, and




covered crated shlpped by above date photos w111 be prov1ded before shrp date of restored

_bad news: there was no shrpment

was headcd to San Jose, Cahforma wrth what Mr Huﬁ'man had told me was our completed

| , Stuart Saunders, an Assnstant Attomey General. The Consumer Protectxon Division kept me

appnsed of its efforts to resolve my s1tuatlon thh Mr. Huffman,

1.3.' Mr Huffman provxded the Attorney General’s Ofﬁce a memo, whlch was shared
wnth me, dated September 25 2015 In the memo, Mr. Huffman stated hc would shxp my
machme the week of October 14, 2015 and further stated he would create a bxll of Iadmg and
would ernall or text the bxll of ladmg to me, Exhlblt E, attached 1s a true and accurate copy of
that memo as sent to me by the Consurner Protectxon Division. The next day, Mr Huﬁ'man '

ernaxled me conﬁrmatlon of a shlppmg date of October 14,2015, 1dcntxfymg the carrieras o - |

: Resndentxal Llﬁ Gate/Roadrunner Frelght Transportatxon, and statmg, “Soda Machme W111 be

vendmg machmc per our agreement° Thanks S0 much Alan Huffman "\See Exhibtt F, 2 ‘true and

accuratc copy of Mr, Huffman s September 26, 2015 emaxl When the Consumcr Protectton

| D1vrs1on followed up W1th me to inquire whether shipment had actually occurred I conveyed the

l4.‘ Aﬁer further commumcatxons with Mr. Hut'frnan, he proxmsed yet agam that the
machine would be shlpped 'l'hxs ume, I was able to confirm with the frexght broker that Mr..

Huffman appeared to be tellmg the truth: there was indeed 3 plck-up, and a Roadrunner truck -

machmc Unfortunately, this turned out to be yet another lie. Before the shrprnent arnved Mr

| Huffrnan dlsclosed that what he had shxpped was not‘the rnachme, but, rather, several cases of

glass soda, to bc used in the machme

15, At thIS pomt we demanded our maclnne and money back Mr. Huffman promxsed .

* he would rcturn thc S3 600 00 and offcrcd to scnd the machme to another vendor who would




complete the rcstoration. We declined, telling him we wanted our machine shxppcd to us in '
whatcvcr state of restorauon it existed, and we repeated that we wanted the $3,600 refunded to -
us.’ He agrccd, but dxd not send either the machine or our money. Instead, Mr. Huffman texted
me that if he had a few extra days, he could complete the restoration and rctum the machme

16. Aﬁcr receiving thc tcxt on Novcmber 20, 2015, I called Mr. Huﬁinan and |
discussed his text proposal Wc agreedina subscqucnt agrccment via text messages that the
: machme would be completed and shipped out by November 30 2015, If not, Mr, Huffman

" would pack up the unfinished machmc and rctum it to me, along W1th a full $3,600 reﬁmd check,
on Deccmber 1,2015. See Exhxblt C attached, the tcxt messages on Novcmbcr 20,2015
memorializing our agrecmcnt. Mr. Huffman ultxmatcly failed to abide by the wnttcn aMmL
as hc did not return the unfinished machine or our money,

17.  Beginning in approximately early December 2015, there were signs <.>f progress,
as Mr. Huffiman texted me pictures which indicated work had a'ctually been done on the machine.
I tried to call or text Mr. Huffiman daily in the hope that pressuring him would yield completion
and shipment, and I insisted he send me pictures. On December 3, 2015, he sent me.pictmcs
showing that the main body aﬂd méchine parts had been painted the first coat of blue. On
December 9, he texted a picture showing a finished blue coat with a decal attached. Throughout
ﬁs time hé reﬁeatcdly promised shipment “next week.”

18.  Forabout a week over the winter holidays Mr. Huffman ceased communication.
Throughout January and February 2016, as I continued to call and text him, he stated he was near
* the point of élcar-coating the machine, He blamed the delay on ‘;trying to éivc [me] a good job,

it takes time.” These statements were made without proof in the form of pictures, which led me

to belicve his work on the machine had again stalled.




19.  Inearly March 2016, I finally lost my temper with Mr. Huffman, telling him he
was a habitual liar. I reminded him of our agreement in November 2015, in which he promised
he would pack up and ship the machine and refund us our $3,600.00. Mr. Huffman exhorted me
to calm down and said he would provide us a shipment date that night. To date, there has been
no such shipment date, no shipment, and no refund of our $3,600.00. I intend to come to North
Carolina this summer to pick up our machine and drive it back to California. I don’t think I have

any other option.

7

Grjg Van Wassenhove

Sworn to and subscribed before me

This the 8 day of _I4ARCH MAr’{CH 20167

o

(Notary Pubhc)

My Commission Expires: _Ar2z¢ <93' 013

Sec ATTALHED




CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202

jkSee Attached Document (Notary to cross out lines 1-6 below)
[} See Statement Below (Lines 1-6 to be completed only by document signer{s], not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of Califcil%ia C Subscribed and sworn to (or affirmed) before me
County of S TA LR - 731
ounty - on this o8  day of _tapeH 20t
by Date Month Year
Q) C., AcC NVan WoASSe puéfov e
—
(and (2) h
Namefs) of Signer{s)

. MARTHA 1. CRUZ
Commission # 2016130 L]
Notary Public - California  Z

Santa Clara County A

) My Comm. Expires Apr 23, 2017 O C/( \/ (/
Signature ALt b - g
p

proved to me on the basis of satisfactory evidence
to be the person(§) who appeared before me.

Signature of Notary Public

Seal
Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.
Description of Attached Document
P _ CrcG VAN oA SSEN rHOVE
Title or Type of Document: AFF IAAVIT COF Document Date:

Number of Pages: Signer(s) Other Than Named Above:

©2014 National Notary Association + www.NationalNotary.org + 1-800-US NOTARY (1 -800-876-6827) ltem #5910
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Print https://us-mgS.mail.yahoo.com/neo/launch?.rand=fdcale]0ppcso#s5...

Subject: Fwd: Your receipt from Antique Vq'lding for $900.00
Fn;n: mribardo (mribardo@att.net)

To: gvwpickles@yahoo.com;

Date: Sunday, August 9, 2015 4:14 PM

- Original message
From: noreply <noreply@amazon.com>
Date: 03/31/2015 12:26 PM (GMT-08:00)
) To: mribardo@att.net
Subject: Your receipt from Antique Vending for $900.00

\
|
|
Sent from my Verizon Wireless 4G LTE smartphone
|
|
|
|

Thanks for your purchase at

Antique Vending
on Mar 31, 2015 3:25 PM
Receipt # ARSB38354845
Pepsi 81 restore900 $900.00
Subtotal $900.00
Total $900.00
A
- G
All sales final
Merchant |D: A2323RE4ZORVJE
8289629783
30 south main street

granite fall, n.c, 28630
www.antiquevending.com

This transaction will appear as AMZ*Antique\V8289629783 on your
statement. Please retaln this copy for statement verification.

Customer Copy L.

EXHIBIT

1of2 8/12/2015 2:03 PM



mailto:mribarxio@aR.net
mailto:noreply@aniazon.com
http://www.antlquevendlng.com

Print ' https:/fus-mgS.mail.yahoo.com/neo/launch?.rand=fdcale10ppesotd...

Sobfect: Fwd: Your receipt from Antique Vending for $900.00
| From:  mribardo (mribardo@attnet)

'i'o:. Micklcs@yahoo.eom;

Date:  Sunday, August 9, 2015 4:15 PM

Sent from my Verizon Wireless 4G LTE smartphone

aseaee— Original message ==

From: noreply <noreply@amazon.com>

Date: 04/01/2015 7:13 AM (GMT-08:00)

To: mribardo@att.net

Subject: Your receipt from Antique Vending for $900.00

Thanks for your purchase at

Antique Vending
on Apr 1, 2015 10:12 AM
Recelpt # HFNY42233776
Vme81 restore
Subtotal
Totat
All sales final
Merchant ID: A2323RE4Z0RVJE
8289629783
30 south main street

granite fall, n.c. 28630
www.antiquevending.com

$900.00
$900.00
$900.00

This transaction will appear as AMZ*AntiqueV8289629783 on your
statement. Pleasa retain this copy for statement verification.

Customer Copy

10f2

8/12/2015 2:02 PM



mailto:noreply@ama20n.com
http://www.antiquevendlng.com

Print https:/fus-mgS5.mail.yahoo.com/neo/launch?.rand=fdcale 10ppcso#7...

Subject: Fwd: Your receipt from Antique Vending for $900.00
From: mribardo (mn'bm'do@‘attnct) .

To: ngpzcklcs@ydhoocan.

Date: Sunday, AuguSt 9,20154:15PM

Sent from my Verizon Wireless 40 LTE smartphone

ceeemeee Original message ewee———

From: noreply <noreply@amazon.com>

Date: 04/05/2015 1:44 PM (GMT-08:00)

To: mribardo@att.net

Subject: Your receipt from Antique Vending for $900.00

Thanks for your purchase at
Antique Vending
on Apr 5, 2015 4:43 PM

Receipt # EAJN88577664

Pepsi 81 restoration $900.00
Subtotal $900.00
Total $900.00

L —

All sales fina)

Merchant ID: A2323RE4Z0RVJE
8289629783
30 south main street
granite fall, n.c. 28830
www.antiquevending.com

This transaction will appear as AMZ*AntiqueV8289629783 on your
statement. Please retain this copy for statement verification.

Customer Copy

8/12/2015 2:02 PM
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mailto:norcply@amazon.com
http://www.antlquevendIng.coin

Print https://us-mgS.mail.yahoo.com/neo/launch?.rand=fdcalelOppcso

Subject: Fwd: Your receipt from Antique Vending for $900.00
* From: mribardo (mribardo@att.net) '

To: - gvwpickles@yahoo.com;,

Date:  Sunday, August9, 2015 4:15 PM

Sent from my Verizon Wireless 4G LTE smartphone

e——- Original message ewee—

From: noreply <noreply@amazon.com>

Date; 04/07/2015 1:19 PM (GMT-08:00)

To: mribardo@att.net

Subject: Your receipt from Antique Vending for $900.00

Thanks for your purchase at
Antique Vending
on Apr7,20154:18 PM

Receipt # ETQF55464935

Pepsi 81 restoration ' $900.00
Subtotal $900.00
Total $900.00

[P

© Al sales final

Merchant ID: A2323RE4ZORVJE
8289629783
30 south main street
granite fall, n.c. 28630
www.antiquevending.com

This transaction will appear as AMZ*AntiqueV8289629783 on your
statement. Please retain this copy for statement verification.

Customer Copy

10f2 8/1212015 2:01 PM
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Revised 3/23/16

Transcript of Texts between Alan and Greg (and Michele) from March
2015 through March 21, 2016

(Monday March 9, 12:39 PM) | will be freed up at 5 ish my time
Thank you Alan.

(Monday, March 9, 3 PM) I'm almost done

(Monday March 9, 5:33 PM) This one.

Yes, ok

(Tuesday, March 10, 7:43 AM) Morning Alan. 50 this is the picture of the restored unit on your
website. It closely matches the original look as near as | can determine, But we trustyour
expertise....... take your time and let us know periodically how the restoration is going. Thanks
Greg and Michele

Ok

(Wednesday, March 18, 8:33 AM) Hope to have you done this month, | just got your chrome and powder
cote back wilf send you photos

Great news. Looking forward to the pics. Thanks for the update Alan.

(Wednesday, March 18, 4:59 PM) That's the rack shelves and the chrome bezel to the machine
And the locking latch handle and trim ring

EXHIBIT

cC

tabbles




(Friday April 3, 1:26 PM) Sent pictures

Friday, April 3, 3:43 PM) Hi Alan. I'm waiting to hear from Michele on the decals. Question. We want
the machine to look like it was back in 1950. Do you know which decals if any, were on the original
machines. Oris it our choice?

1 will get you some more choices

But did the original machines come out of the factory with decals? Or do you know?

No but pepsi produced graphics for their vendors for their products

1 don't think Michele wants to add anything that wasn't original.....you know which
Il talk to her more.

Ok




(Friday, April 24, 8:08 AM) Hi Alan. Michele did not want any other graphics on the machine. Just the
powder blue finish. Were you going to send some pictures of the finished machine? Can you provide the
shipping information so we can track it from here? Thanks, Greg and Michele

Ok, calling will get with you today

*Alan never called.

(Saturday, April 25, 9:08 AM) Hi Alan. Can you call with some details about the machine? We saw the
charges through Amazon so are checking on the status. Thanks.

Yes, | will check on shipping status today

*Alan never called

(Wednesday, April 29, 9:41 AM) Alan. Curious. Does our Pepsi vending machine take the 100z bottles?
| can get them out of Mexico.

Yes

(Tuesday, May 12, 5:37 PM) Hi Alan. Michele and | are back now. Ready for shipment, or did you ship
already? If so, what's the details?

(Wednesday, May 20, 7:54 AM) Hi Alan, what's happening with our Pepsi machine shipment?
Will call you shortly

*Alan never called.

(Thursday, May 21, 4:46 AM) Wil get info today
*No information sent

(Thursday, May 21, 7:58 AM) Thanks Alan. 1t looks like this right?




{Thursday, May 28, 8;14 AM) Hi Alan, What's the shipment detail?
| will get with you by friday ' ’

(Thursday, May 28, 10:45 AM} | hope so Alan. 1t's starting to worry us that this machine should be on its
way. Is there a problem?

(Tuesday, June 2, 2:36 PM) Hi Alan. You sald the machine will be shipped tomorrow. Are we on
schedule? Greg and Michele

(Wednesday, June 3, 7:06 AM) Will call you this evening, thanks

*Alan never called.

(Wednesday, June 10, 7:22 AM) Alan, what's the status of the Pepsi machine? Last time we talked, you

needed a couple days to fix a blemish.....Is it ready to ship? Getting worried on this end.

Call you shortly

*Alan never called.

(Thursday, June 11, 5:49 PM) Did the puller work to straighten out the Pepsi machine part? | didn't hear
one way or another......

Yes, the frame puller worked great
Great

Good. Looking forward to you shopping next week then,
Shipping.

(Thursday, June 18, 12:39 PM) Alan, where Is my shipping info? You sald by this afternoon.

0%, yes, 1 will get that. Text me shipping address and your emall please right now

Michele Ribardo, 1286 8ird Avenue, San Jose, CA. 95125
mribardo @gmail.com



mailto:mrlbardo@gmail.com

(Thursday, June 18, 4:07 PM) ...Steve will get you email by morning
Thanks. Will look for it.

(Friday, June 19, 8:49 AM) Almost the end of morning.......... AND NO EMAIL FROM STEVE {! I asked for
a plcture attachment of our finished Pepsi machine.

Ok, give me a second.

Ok, he Is waiting to hear back on carrier, will send at 4ish he sald

Thank you. Will you send a pic of the finished machine now....just attach it to this text, | assume It's
done if he's waiting on the carrler.

*Alan never sent a picture,

(Friday, June 18, 1:11 PM) Machine arriving by July 8th, south eastern freight or saia, do you have a
location that requires a box truck

(Monday, June 29, 11:16 AM) Hi Alan. Ready to ship the Pepsi machine?? And are you including the 5
cases of glass sodas you mentioned earlier?

Yes, leaves this week

(Monday, July 6, 9:33 AM) Alan, are the Pepsi machine and bottles on their way........| have no shipping
detalls to track it.

Call you In half hour
I have no service
Call you In half hour

Okay. Just trying to get a status on the Pepsi machine and bottles shipment.

Will call you shortly

*Alan never called and machine was never shipped.




(Tuesday, July 7, 5:34 PM) This Is really frustrating Alan. We have given you nearly $4,000 and we keep
getting Inconsistent messages. Is the machine we sent done and on its way?

1 will call you shortly,i promise

*Alan never called.

(Saturday, July 25, 9:57 AM) Alan, you said you would ship between the 24th-27th......please be right
this time, Greg and Michele

We got it covered, leaves next week
(Wednesday, July 29, 11:29 AM) Well, was it shipped?

Call you in second

*Alan never called.

(Wednesday, July 29, 5:09 PM) Will have delivery date thursday

me next week with the shipping detall for an Aug 10-11 delivery.

Ok

(Friday, August 7, 8:16 AM) Alan, Is the machine being shipped today? You said this week.
Will call you this evening

Alan, 1think It's time to be realistic.....we want our machine and money returned to us.
Greg and Michele
*Alan never called.

{Friday, July 31, 6:35 PM) Ok, }'ve got help lined up tomorrow, going to call u.

| hope so Alan. Talk to you tomorrow,

*Alan never called.




(Saturday, August 1, 11:35 AM] Can | call tonight...Just checking, 1 know it's Sunday

Yes, call me. No problem.

Awesome.

*Alan never called.

(Sunday, August 2, 7:03 PM) Question. Is the week of the 24" ok for delivery. Thfs August, of course,
Absolutely. Thatls fine.

Ok thatlcando.

Alan, | will believe It when | see the bill of lading. Sorry, but there have been so many broken promises.
Greg and Michele

(Thursday, August 20, 2:05 PM) Well Alan, Is our Pepsi machine lined up for shipment next week? You
promised this time, remember,

Yes sir, it is.

{ sald shipment next week, but | checked our conversation. You said "delivery” next week. You sending
me the detalls real soon?

I will. ASAP

(Friday, August 21, 2:45 PM) Well, If it isn’t shipped by now, you aren’t going to meet your promised
delivery date of next week. Where's my shipping detall Alan?

1t Is leaving next week, | will text you the information, thanks for being ok patient, it will make it.

You said DELIVERED next week Alan. This is a broken record. 1 have lost my patience a long time ago.
You got our $4,000 and 1 got a bag of broken promises. I'm not going away.

I will get it out, you will have your shipping information, | promise. -

(Sunday, August 23, 9:00 AM) Well, was it shipped? 1 did n't get any detalls.....,

Will get detalls for you tomorrow,

{Monday, August 24, 4:25 AM) Will text you around 1 today my time and | will call you with information.
(Monday, August 24, 1:09 PM) Well, you missed the deadline....now what?

1 will call you today for sure, dealing with some weather Issues in Pawleys island. Going to have your
delivery Information. A

Are the phones ou_t? You mean you can’t schedule a shipment AFTER the storm passes?

Just running late getting back to the computer. Will holler at you today,



(Monday August 24, 8:26 PM) Alan, I’'m so sick of this BS.....I'm ready to fly out there and get my
machine and the $4,000 we paid you.

*Alan called right away, and promised he would get the shipment out.
(Tuesday, August 25, 5:11 PM) Got you coming on a truck by Monday

Once again, | will trust you Alan, Please don’t let me down. Make sure the unit is in pristine condition,
and throw the cases of drink on there too. Send me the shipping detalls.

Ok
(Wednesday, September 9, 3:54 PM)
Never again Alan. 1 will not trust anyghing you say from this point forward.

Arrival date September 22, bill of lading, number 6760039, roadrunner freight, with lift gate truck to
Michele Rabards, 1286 Bird Avenue, san Jose, ca 95125

Michele, Ribardo
(Thursday, September 10, 9:31 AM)

Well, what gives? Called Roadrunner freight........THEY HAVE NO SCHEDULED PICKUP FOR ANTIQUE
VENDING. To arrive around Sept 22, the machine would have been picked up by now.

Well, they are scheduled, | have them set to get it and bring to you. 1 will forward the po, and you will
see, Sorry It's taken so long but you have a pretty machine coming this month

| have a PO you sent me. 6760039, They use a product number once it's In thelr system. They checked
by name, and there Is nothing scheduled for pickup through Sept 20.

That’s a bo, not a po. | will get you the number. That's a bill of lading number, | will get you the po the
second | have it, Thanks for your patience.

How do you explain they have nothing scheduled for Antique Vending Alan, They are roadrunner
freight. What is the phone number so | can call them?

Call me when you're free, | can explain. Their records are for direct customers, only. I'm 3" party billing
with them. 1 can explain when you call.

Just send a number that § can track the shipment with.....that's all | need.
| will sir
if it's done Alan, send me a picture of it right now.

I will be back next week and | will get you everything.

Sure you Will.vw e,




(Friday, September 25, 4:39 PM)
*Alan called asking for my email address to send the tracking information.

gvwpickles@yahoo.com

*Alan sent no information.

(Saturday, September 26, 7:13 AM)

Alan, you have a real problem........ you are committing what is known as “breach of contract”. You
verbally agreed to restore our Pepsi Machine and received $3600 for your services. [t's been closeto a
year now, and we have not satisfied the contract. You continue to establish delivery dates, fail to meet
them, and fail to provide information you promise will be sent. Do you really we don’t see the end game
here? You need to return our money and machine. Greg and Michele

*Alan called and asked that | trust him one more time.

(Saturday, September 26, 9:09 AM)

*Received from Alan Huffman confirming shipment of Pepsi Machine.

Rw2OND vl = STEOING OF Flontor oo Popal Coln VMO #1

- g
.
M d I ' alon huffmon <antiquevoendingghgmali.com>
LA T i .

Shipping of Restored Pepsl Cola VMC 81

1 message

nian huffman <antiquevendinggRgmall.com> Sat, Sep 26, 2016 at 11:65 AM
Reply-To: antiquevending@gmall.com

T (pwwplockilon @y oahoo.com

Ce: alan huffman <antiquevendinggRamall.com>

Shipping date : October 14 2016 confirmation
Restored Pepsl Cola vVMC 81 D
Shipping address Greg A Van Waasanhiows 1280 Bird Ava
' San Jose , CA 08125
Contact Phaneo 408 489 0GB
Coarrder : Rasidentlal LIt Gate / Roadrunnar Freight Transportation

Sada Machine will be cowred , crated , shippaed by abowe dato : photos will be provided bofore ehip date of
restored vonding machine par our agreemont: Thanks sa much Alan Huffman

Mgre/srreat) VOrTU - 24 i oF w4 O v w3 SOk "

Thank you. Please include in the pictures a picture of the plate with serial number of the machine.

OK. Will do.




(Saturday, September 26, 12:23 PM)

Your serial number on your machine was 104908841, H81, D vendolater mfg company, just so know. |
will get you some photos and see that your machine arrives as agreed in beautiful shape.

Alan, could you look one more time at the plate on the machine......| show 104908 B41. Canyousenda
picture?

Yes. That’sit. lcan’ttellifitisabor8. Band 8 LOOK the same on tag.

Can you send a pic and send it from your phone? And how is it progressing?

I'm on schedule, will get it out as promised. That was a “trust me one last time” promise. Yes, | looked, it
isan 8. Itis close to a B.

Vendolator puts a B in the third digit from the last. 1 am pretty sure. Butit’s hard to tell.
(Thursday, October 8, 10:02 AM)
Alan, how’s the progress on the Pepsi Machine?

Hope to finish paint over weekend.




(Wednesday, October 14, 6:34 AM)
Well, today is the shipping date on your email Alan. Is our Pepsi Machine being shipped today?
(Friday, October 16, 11:50 AM)

Well, the machine should have been picked up by now...you sald “trust me one last time”, Also, no '
pictures yet. So it must not be finished either.

I will get you those photos by Tuesday. | ordered a bunch of stuff from funtronics to go with your
machine and had it overnighted to be here today, We are waiting on it and my guys will take It to
terminal, either tonight or tomorrow by noon. either way it will make the truck that heads your way. 1
will get you the tracking etc for your 81d, It will have the chrome back of door inserts from fun tronics,
manual, the works.

(Tuesday, October 20, 2:39 PM)

Alan, Its Tuesday. No pictures, no shipping detall.....

Ok, will text it to you, we are taking it to terminal, Tonight.

You sald that last week also Alan....that’s what you said.

{(Wednesday, October 21", 7:05 AM)

No information AGAIN,

Your phone won't answer, can you call me right now. I'm trying to call your phone and [ get silence. |
know my phone Is working. 1can call everyone but you. Are you getting my texts.

*Called Alan to hear him tell me the machine Is being readied for shipment and he me detalls.
(Tuesday, October 27", 9:52 AM)

No details once again Alan. | think we should call it a bust.......slck and tired of the countless excuses.
Please send the unfinished machine and $3600 payments.

Will forward your pro number this week, everything is good to go, will also send photos.

Can you send me $100 for every time you have told me that since April....seriously, it would pay for the
machine restoration,

1 am going to send you a discount, when you get vending machine, |am going to call you on that.
(Monday, November 2, 8:08 AM)

Alan, over a month ago, you pleaded with me to “trust you this one last time”. |got no shipment or

I just called Steve with Global Transportation, Shipper is trying to call you, your phone does not work. .



(Saturday, November 14, 8:15 AM)
I've been trying to reach you since 11/2/2015. | need you to call me today please, thank you.

*Called Alan back and he said he was under orders from the AG office to offer to send machine back or
refer to another vendor for restoration.

Just to confirm.....you are packaging up the entire machine, reassembling all the parts, and shipping it
back to us. You are also sending us a valid check refund for $3600.

Yes.

You are sending the machine and check Monday or Tuesday.
Will do freight bill today and confirm pick up date with a carrier.
| want you to also confirm when the refund is being sent.
$3600.

Yes, but when are you sending it?

Everything will be together with everything typed up and tag and all, will have informationin 20
minutes. It's booked, bol number 7016748, Contact number for shipment will be 703 815 0203, steve.

(Monday, November 16, 1:14 PM)

I called Steve this morning. He does not have any order to pick up and/or ship out Pepsi Machine.
It's in his system, give him the number | text you.

I did. It does not show up. Is the machine on a truck or at the terminal?

7016748. It's pumber 1 in the system.

It's a the top of the list.

*Alan sent the photo below of the shipment detail.




Alan, it has not been picked up yet. Correct?

l also just confirmed with Steve that it is in the system for pickup Wednesday. He said he sees it on the
system, and it is also in system for pickup. He sent it in personally and so did I.

Okay. I'll call him Thursday to get the tracking number. What about the refund check?
It's with it.

*Called Steve and determined shipment was less weight than Pepsi Machine. Called Alan to leave a
message.

(Thursday, November 19, 6:16 AM)
Check with Steve on Friday for tracking number, they are picking you up tonight.

So what is being delivered today? Cases of sodas? Roadrunner called yesterday and a shipment is
coming today of “vending machine” according to them.

Should be. Pro number for that should be in system Friday, yes.
So both the machine AND refund check are coming together?
Yes.

(Friday, November 20, 10:44 AM)

The cases of soda arrived yesterday afternoon....still pretty bummed the Pepsi machine you're sending
today won’t use them.

| think with a few extra days if you want it returned complete and restored, that is doable.

*Alan sent the following pictures.

* | called Alan back immediately and discussed the options of keeping the Pepsi machine and finishing
the restoration. He assured me it would only take a week to finish, and that my machine was top of the
priority list since he had shipped out all the machines referred to the AG. We agreed, and | told him to
expect a written agreement as a text message in the next few minutes.




Alan. So per our agreement. You will have the machine restored and crated for shipment by Nov 30,
2015. And you will give me daily updates. If the Pepsi Machine is not restored and crated for shipment
by Nov 30, you will send the unfinished machine and a refund check for $3600 instead on Dec 1.
AGREED?

Ok, I may not have daily updates but every 2 days estimate. But)am good with that agreement.

Me too. Better get busy and make that machine shine 11!

Ok

(Monday, November 23, 6:34 AM)

Hope you got some work done this weekend on our Pepsi Machine......

(Tuesday, November 24, 5:42 AM)

So, are you making progress.

Yes, painting blue today. Shipped 33 yesterday.

*Alan sent the following photo.

That’s not ours Alan.

*| sent Alan the following photo.




This is ours.

That’s the one the other day | showed you how the lettering looks after it is sanded. | will text you your
door and cabinet today.

Will ours be that far along too? You said we were the highest priority now......
Yes, will send you photos today.

(Tuesday, Nov 24, 4:07 PM)

Where's the pictures???

Getting ready to prime back cabinet,

*Alan sent the following photo.

What about that resin basin??? That takes three days to dry......is that started? You said that was the
biggest part of it.

{Wednesday November 25, 7:47 AM)

Alan, what's being done today? Blue painting and white lettering?

(Thursday, November 26, 2:24 PM)

Did you work on the machine today?

Will tonight. Back cabinet is ready to spray blue, all pieces have been worked out and are slick.

(Friday, November 27, 4:35 PM)

Well Alan, did you get it painted? What's left to do now?




* Alan sent the following photo.

Hey, you're making progress !l Paint it blue tomorrow?

* Alan sent the following photo.

Yes.

(Sunday, November 29, 8:09 AM)

Morning Alan. So what’s the progress? Painted blue and ready to reassemble?
(Tuesday, December 1, 4:36 PM)

Did you get it painted?

Yes, it's painted. I'm at a school event for my daughter. | will get you a photo.
(Thursday, December 3, 8:04 AM)

Alan, | need some pictures.

Ok.

(Thursday, December 3, 3:07 PM

Com’on Alan. What's the problem with the pictures? Is it painted or not?

No problem. Will send photos shortly.

I'm feeling suckered again. You promised this machine Last Friday remember.




We are going as fast as possible, just trying to be honest with you and give you a quality restore, | will
. text you photos shortly of your blue machine.

* Alan sent the following photos.

Let me know what gets done today. This is the goal tonight.

Sent Alan the following photo.

Sounds good.
(Friday, December 4, 6:20 PM)
Did you get the white lettering started?

Working on it?



(Saturday, December 5, 11:41 AM)

Alan, what’s the progress? Did you get the white letters painted and doing clear coat today? | hope so.
Yes, wi!l send photos.

Ok. But I'm going to bug you again for them later today.

Will send about 8 my time.

(Saturday, December 5, 5:06 PM)

*Alan sent the following photos.

{Sunday, December 6, 3:02 AM)

You working today?

(Monday, December 7, 9:18 AM)

Alan, have you got to clear coat yet?

Probably today, still going over pieces.

(Wednesday, December 9, 6:50 AM)

Okay Alan, It's Wednesday now. How is it progressing? Looking to clear coat soon?
Will get you some photos today.

Good. I'll remind you about 6 pm EST.

(Wednesday, December 9, 9:01 AM)

Later than that.




(Wednesday, December 9, 4:42 PM)

*Alan sent the following photo.

! guess the door is still a work in progress......any idea when you can clear coat?
Possibly tonight.
That would be nice. One step closer to assemble.

*Alan sent the following photo.

(Thursday, December 10, 4:03 PM)
Are you ready to clear coat now?
Working on it.

I understand. But you did tell me a couple weeks ago that our Pepsi Machine was the new priority. That
my machine was the next one to go out. | hope that is still the case Alan.

It just takes time. | have to work on other cabinets while stages of your paint dries and can be sanded.
i get | do want a good job too.

| have to let this blue dry before | can sand again.




Okay. | understand.

*Alan sent the following photos.

Looks good Alan. Thanks.

(Monday, December 14, 6:56 AM)

What are you planning to do to the Pepsi Machine today?
Going to work on the coin door and bottle door.

Great thanks.

I'll bug you for a photo tonight then.....

(Monday, December 14, 6:31 PM)

So any pictures Alan? Did you get some work done on them?
(Tuesday, December 15, 8:13 AM)

Did you get to work on those small doors?

(Wednesday, December 16, 8:13 AM)

Will you send a picture of those small doors you have been working on.....thanks.

*Alan sent the following photos.




I'm in the booth now.
Okay, thanks. Looks good.

(Friday, December 18, 10:19 AM)

Well, did you get that blue cut out around the Pepsi letters?

*Alan sent the following photo.

Doing coin door still. Wanted to go over it again.
Takes time to get it right....

Yes.

(Saturday, December 19, 6:01 PM)

Well, what did you get done today?

(Monday, December 21, 11:56 AM)

Alan, did you finish the small doors?

(Monday, December 28, 7:30 AM)

Alan, got a status report update on our Pepsi machine?
1 will this week for sure, I'm still at family thing.

Figured you might be......anxious to get this thing done since you are so close to putting it back together
again.

{Saturday, January 2, 2016 9:47 AM)
You working today? Any progress on the Pepsi machine.
(Thursday, January 7, 7:55 AM)

Alan, what's the status? Got any pictures for me?



* Called Alan to see about pictures and status.
(Thursday, January 7, 9:48 AM)

Will get some, I’'m in spray booth now, can't talk.
Okay. |

(Friday, Jonuary 8, 7:55 AM)

Alan, what did you get done yesterday?? Where are we with Pepsl Machine? Clear coat today?

(Monday, January 11, 8:18 AM)

Alan, Is It getting clear-coated this week? | need some pictures. You said you would send them,

Ok
(Saturday, January 16, 10:48 AM)
Okay, is it clear-coated yet Alan?

(Thursday, January 21, 12:03 PM)

ALAN, a couple days ago when | called, you were In the spray booth clear-coating..........s0 are you done

with my machine now? And ready to reassemble?

(Thursday, January 21, 5:28 PM)

Is my machine clear-coated Alan?

It’s In the first stage, | have the fly, not at shop

{Wednesday, January 27, 6:37 AM}

Alan, you back at work, and if so, is the clear-coating done on our machine?
1 hoping to be recovered this weelf, I've been sick.

(Monday, February 1, 10:59 AM)

Alan, are you working this week? What’s the status of our Pepsi machine?
{Tuesday, February 2, 6:10 AM)

~ Alan, are you working today?

Golng back this week, will text you.

Just need updates and pictures as you finish the clear-coating and start reassembling.

Ok.



(Thursday, February 4, 6:15 AM)
Are you working on our machine Alan?

*Called Alan and he told me he would be clear-coating the machine this weekend.

(Saturday, February 6, (9:00 AM)

It's Saturday Alan, You sald you would finish clear coating our machine this weekend. Still on track?
(Monday, Februery 8, 7:36 AM)

Alan, when's our machine getting clear-coated? You keep setting a timetable and not
delivering.....what's going on?

*Called Alan about the clear-coating. He guaranteed it would be done tomorrow,
(Wednesday, February 10, 7:52 AM)

Alan, you guaranteed you would clear coat our machine yesterday....absolutely you said....and send
plictures. What happened?

(Saturday, February 13, 6:48 AM)

WHERE ARE MY PICTURES ALAN 77? Here we go agaln.....you just keeping saying things that don't
happen. | need to see my clear-coat is one 11

Will have over weekend.

You Just keep pushing it forward Alan. Remember when you told me our machine was a priority now.
That was two months ago...’

(Monday, February 15, 7:24 AM)

Where are my pictures Alan? The weekend is over.

I'll get them. I'm not there today due to the weather. | cleared the rear cabinet Saturday.
(Wednesday, February 17, 9:35 AM)

Alan, where are my pictures? | need some evidence the clear-coating is finished. What Is the status,
given it was a high priority since November 2015,

Will get those for you this week.
You keep saying that Alan, week after week. | just don’t get it.
(Thursday, February 18, 10:22 AM)

Alan, are you clearing the other parts of the Pepsi machine today?



(Friday, February 19, 9:38 AM)

Alan, it's almost a year now, when you sent plctures of the chrome and powder coats. You called a few
days later asking for $3600, and you sald you hoped to have the machine shipped by the end of the
MONthuuue. that was year ago. DO YOU SEE OUR POINT ??? You still have our money AND our machine,

Greg and Michele

(Monday, February 22, 6:39 AM)

Is our Pepsi machine getting cleared today?
(Monday, February 29, 12:24 PM)

Alan, you sald the machine would be FINISHED with clear costing by now? When are you putting it back
together?

This week, | will get you photos.

How many more weeks are you going to tell me that? Com’om man!l|
(Wednesday, March 2, 7:25 AM)

Where are the pictures you promised?

(Thursday, March 3, 8:05 AM)

Alan, last November we agreed In writing that you would finish the machine and have It shipped that
month. OR YOU WOULD PACK UP THE MACHINE AS IS, AND RETURN IT WITH A FULL $3600 REFUND......
t am demanding you honor that written agreement right now. lam done with the false statements. |
want the machine and money returned.

*At this point, Alan called me right away. 1unloaded on him verbally, yelling at him over the phone. {
called him out over his continually lylng, and false promises week after week. | told he cheated us out
of $3600 almost a year ago, and that he still had our machine unfinished. ! told him 1 would be coming
out to get It as soon as | could. He kept telling me to calm down, that he was going to ship the
restored machine on the 24" (and confirm that later with me) and to give him my shipping address. |
sald he was lying again, that he had our shipping address and that the only way to get our machine
back was for me to come get it. He sald | didn’t need to do that, that he would finish it and send it.

He would give me a ship date that day. 1said okay and hung up on him,

" (Thursday, March 3, 4:23 PM)

Ship to:

Michele Ribardo

Greg Van Wassenhove
1286 Bird Avenue

San Jose, CA 95125

It better go out Alan.



(Friday, March 4, 11:14 AM)

Alan, you owe me shipping detail in writing. Where Is it? | don’t trust your verbal promise about the
24™.....heard it too many times. Where’s my paperwork?

I will have it Saturday with the day they give me.

I want the machine shipped in whatever condition it is in on the ship date. Put it back together an ship
it, and refund my $3600 If it's not completed.

Your machine will be shipped completed as agreed, | will have you paperwork Saturday.
This is the last time Alan. I'm coming to get it If you don't.

(Monday, March 7, 7:31 AM)

Do you have a ship date yet?

(Tuesday, March 8, 4:24 PM)

Where Is my ship date Alan? You said last Saturday | would get it.

*Called Alan demanding a ship date. He said he already told me the machine would be completed and
would be shipped on the March 24", 1 reminded him he sald he would confirm that date,

(Thursday, March 10, 5:36 AM)

Will handle it today.

You have sald that ever day now since Monday.....| want that finished product ship date.
Will get you that today.

(Friday, March 11, 7:52 AM)

Alan, are you golng to tell me the shipping detalls? Orls it another “will get you that today” and not do
It. :

Will get you covered today.
Sure you will....| don’t clearing has even started....otherwise | would have pictures by now.
(Saturday, March 12, 7:24 AM)

Like | been saying all along, you just keep stringing our machine along Alan. It should have been done
last April when you got our $3600. It's time to send them both back. You aren't going to finish.

You will have your 81 this month as promised. You will have it.
(Saturday, March 12, 2:35 PM)

Alan, you on schedule to ship this month?



. * Alan called Monday, March 21, 2016 to say he was just about finished with the clear-coating and
would be putting the machine back together and shipping It out this week.




. STATE OF NORTH CAROLINA _____.MAILTO:  CONSUMER PROTECTION
CONSUMER [ e ATTORNEY GENERAL'S OFFICE
L , 9001 MAIL SERVICE CENTER
RALEIGH, NC 27699-9001

TELEPHONE: (919) 716-6000
TOLL-FREE IN NC: (877) 566-7226

COMPLAINT

SECTION 1: Your Information

Lasthame Firgt name
Vitn Wassensts vE EREE A
Mailing address
1286 5:/1 Avcnu <
City e State Zip code Country, if not US
G Jose - CA 95,15
4v phone number, mc!udmg area code Evening phone number, including gsea code Fax number, including area code
08) 489~ 9¢(9 (£08) 53/-58 64 Miche /e C )
County,of re denz E-mail address ~ Kibark ,) Cell phone, including area code
A rA. \/woak/e,g AP OD, €0 ( )

SECTION 2: Information About Company Against Which You Are Complaining
Fullrﬁm 0 'o;rr:‘piny % " al, nq

Mailing addreés Sy M“ ” 4/‘, e¢7L
Y GMAA fe A; //6,

Company's internet address (URL)

SW Zip code Country, if not US
C 28évo

Telephone ztmber mciudmg area code Fax number, including area code
(Bre) 9 ( )
SECTION 3: Complamt Information (complete any blocks which apply to your complaint)

Product, lem, or service invojved / ) Date of purchase, service, contract
A, ~a achine ﬂ P
T 7

Manufagtyrer or brand Mode!
cn-j./a. o v PC/u 8o
Account number Serial number ’
N/ A
Did you sign a contract or a lease? : P Starting date Expiration date
Yes[ ] No [X) It yas, please give the following
Total amount paid Amount in dispute How was payment made: [ ] Cash [ ]Check P Creditcard [ ]Debit card

[ 1Money order [ ]Wire transfer { ] Finance agreement
7 ’; [ ]Other
4 s00 4,800

if yes, nama of company responsible for extended service contract or warranty

Did you buy an extended service contract?
Yes{ ] No[X]

4 SECTION 4: Information About the Transaction

How was initial contact made between you and the Where did the transaction take place?
business? [ 1Atmyhome

{ ]Person came to my home [ ]Atcompany's place of business

[ 1!wentto company’s place of business [ 1By mail

[ 11 received a telephone call from business [=] Over the phone

p<] 1 telephoned the business [ ] Via computer (website or e-mail)

[ ]1received information in the mail [ ] Trade show or hotel

[ ]! responded to radioftelevision ad [ }Other

[ 11 responded to printed advertisement

[ }1responded to a Website or e-mail solicitation

[ }1received a fax solicitation

[ ]! attended a trade show or convention

[ ]Other

EXHIBIT

g
i




. .
SECTION 5: Details of Complaint (use additional sheets if necessary)

(Sce. aﬁ; cAeJ )
. /

SECTION 6: Resolution Attempts You Have Made
Have you contacted the company with your if yes, namg of pemw peontly contacted

His/her phone number, incl. area code

complaint? [{]Yes [ INo (£29) T2 -9787%

Results /\f
o one

What result would you consider fair?
rfgﬂrcf
¢’Vr‘n Meney andl mo.olvn«e el -2 4 ;{Cuup/(‘/el 6~¢n/ Mmacli,ncl
Do you have an attorney in this case? / if yes, name of your atiomey AnomeY‘ number, incl. area code
[ )Yes [XNo ( )

Has your complaint been heard or is R scheduled to be heard in court?[ ] Yes ¥(INo If yes, where and when?
Hf alkready heard, what was the result?

SECTION 7: Important Information

« Documents provided to this office may be public record. + Pleasa be sure to include coples of any supporting
« In most cases your complaint will be forwarded to the business documents you may have, such as corespondencs,
complained about for response. If the complaint falls within the contracts, involces, recelpts, etc. Do not send originals.
Jurisdiction of another local, state or federal agency, we may » This office does not have the authoxity to give private legal
refer your complaint to that agency. advice or provide private legal representation to individual
consumers,

The information 1| have provided is true and accurate to the best of my knowledge.

Your signature;

Date;__ 6 l"o //‘
/" T

Mall to: NC Attorney General's Office, Consumer Protection Divislon, 8001 Mall Service Center, Raleigh, NC 27699-5001



Nature of Compléint with Antique Vending

In October of 2014, Michele Ribardo,and | {(Greg Van Wassenhove) contacted a number of businesses
that restored antique vending machines, We were Interested In restoring a 1950 circa Pepsi Machine,
and talked to Afan Huffman, owner of Antique Vending In Granite Falls, North Carolina. Alan had
restored several of these specific machines In the past, and assured us of a quality job for a falr and
reasonable price. We agreed to have Antique Vending restore our machine. Alan quoted us

. approximately $4,000 and sald it would take several months to complete the job. He sald he would
send us an agreement, and In the meantime, go ahead and ship the machlne He never did send an
agreement. ‘

Michele and | shipped the Pepsl machine on October él, 2014 using UPS freight (see attached), as Alan
had suggested. We tracked the delivery and knew it arrived at the Antique Vending location. We talked
_ to Alan and he said he would begin restoration sometime in the spring because of his backlog. That was
fine with us, ’

In March, we began calling and texting Alan (see attached) to give him an idea what we wanted the
finished product to look like. We text him a picture, which was Identically to a machine he restored In

.. the past, and was posted on his website. At the time, he sald he hoped to have the Pepsl Machine

completed in March, and would keep us informed. He did call us toward the end of March and sald the
machine was done, and how to pay him through Amazon, using a Visa Credit Card. We complied,
thinking the machine was completed and was ready to be shipped. At thls point forward, we usually
Initlated the text or call, and Alan would usually respond, but not honestly (as you can see from the
transcripts).

The first p.art of August 2015, we called the Grahlté Falls Police department, and they referred usto a
Huffman Family friend that agreed to intervene and help with the situation. He said he talked to Alan,
"but told us he was getting the same runaround we were gettlng C

During this timeframe, we saw the Action9 News story on Antique Vending and the number of
complalnts filed with your office last year. We just about died....and wondered whether we would ever
see our machine or money again. We hope your office can help with this situation. Alan has always
been very friendly on the phone, but In fact is terribly Irresponsible, and has lied repeatedly.

Alan has been promising delivery and failing to send to the machine since April of 2015. Almost always,
we would be the texting or calling him, after he committed to doing the same, but never did. He did
send us some pictures of various parts being chromed or painted, but never sent a picture of the
finished machine. After several months of broken promises, | finally told him In a text ta return our
machine and refund our money. Of course, he called right back on the phone and sald he was really
committed to sending it. And that he just needed to put the door back on it and crate it up.

Alan’s latest promise Is August 24™..............| told him | would believe it when 1 saw the bill of lading. .

Thank you for any help YOU can provide. V R)M/A’,,., .
M ) LEXY w




From
Antiquities Vending Company 9/25/15
30 south main street ’
Granite Falls N.C. 28630
828-962-9783

Spoke with Greg Van Wassenhove this morning concemlng his Pepsi VMC 81. He Is fine with me

shipping the restored vending machine the week of the 14" of October 2015, Wa created the
BOL and forwarded an email / text to the customer. He provided us with-an email today

(gvwpickles@yahoo.com). T .
Thanks so much,

Alan Huffman

EXHIBIT

E



mailto:gvwplckles@yahoo.com

$026/2015 . ‘ Gmall - Shipping of Restored Peps! Cola VMC B1
. ) .

. - . " . . ..
G a l l - alan huffman <anuquevendlng@g'm_ali.poiw

by Gooughe \

Shipping of Restored Pepsl Cola VMC 81

1 message

alan huffman <antiquevending@gmall.com> ., Sat, Sep 26, 2015 at 11:55 AM
Reply-To: antiquevending@gmalil.com 4 ’
To: gwpickles@yahoo.com
Cc: alan huffiman <antiquevending@gmall.com>

Shipping date : October 14 2015 confirmation
Restored Pepsl Cola VMC 81 D.
Shlpplng address Greg A Van Wassenhowe 1286 Bird Ave
‘ San Jose , CA 95125
Contact Phone 408 489 9692
Canier : Resldential LIt Gate / Roadrunner Frelght Transportation

Soda Machine will be covered , crated , shipped by above date : photos will be provided before ship date of
restored vending machine per our agreement: Thanks so much Alan Huffman

EXHIBIT
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EXHIBIT

STATE OF TEXAS
COUNTY OF HARRISON
AFFIDAVIT OF COLLEEN M, HALUPA

[, Colleen M., Halupa, being first duiy sworn, state as follows:

1. I'am aresident of Harrlson County, Texas, Ilive with my husband, Michael
Halupa, He is employed full-time. I hold two full-time jobs, es a college professor and I am a
volunteer accreditation examiner for higher education institutions nationwide.

2. During the summer of 2013, my husband end I researched online for & business
that could restore one of (;m antique Coca Cola coolers that we collect for pleasure. After
thoroughly lﬁvestigating various companies, we decided to contact Alan Huffman, owner of .
Anﬁquc Vending (also called Antiquitics Vending), located in Granite Falls, North Carolina.
Mr, Huffinan is one of a small number of people in the couhtry who do this type of work. He did
not have any ncgati‘ve reviews on record with the Better Business Bﬁcau at this time

3. We spoke to Mr, Huffman on the phonc and communicated with him via text,

describing the work we needed done to restore the ooolcr Mr, Huffiman assured us he could

complete the rcstoratxon we nceded he said he had extensive experience doing this type of work,
He quoted usa price of $3 000 00 for his services. Itold hlm I would drop off the cooler; I was
able to do this in conncctxon ‘witha trip to Boone, North Carolina, where | pcrformcd an
accreditation review at Caldwell Community College and 'I‘echmcal Inshtutc

4, On November 13, 2013, I met with Mr. Huffman in Granite Falls, North Carolina,
to drop off our cooler, He said it would take about 6 months to complete the restoration. When it
was complete, we could decide either to return to pick it up 6:‘ have him ship it to us, On

November 16, 2013, I paid him $1,500.00 via check to start the restoration, and I agreed to pay




W vee  ermemir it sere o o

the remaining $1,500.00 once thq work was complete, Exhibit A, attached hereto, is a truc and
accurate copy of the check given to Mr, Huffman to begin restoration,

S Approximately 8 months later (in July 2014), when we had not heard back from
M, Huffman, we contacted him to find out if the work on our cooler .had been completed, Mr,
Huffman responded with a text message, stating that .thc work was donc “except for assembly.”
Exhibit B, attached hereto, is a true and accurate copy of that text message, At that time, Mr.
Huffman requested the final payment of $1,500.00 foF the completed restoration. He
recommended that we pay him the outstanding balance via Amazon, which meant we could get
our cooler shipped for free and not have to drive to North Carolina. |

6. Mr, Huffman stated he would give us the information we needed to send payment
using Amazon, but' we didn’t receive instructions on how to do this until nine months later,
During this nine-month period, we called Mr, Huffmah repeatedly to obtain these instructions,
but he failed to provide the information.

7. In April 2015, Mr. Huffman texted pictures of the machine and confirmed our
shipping address. On April 3, 2015, he told us he would be “using road runner freight” and
texted a copy of a shipping label as confirmation. He told us our balance was $1,400.00 and
explained that the balance woﬁld show up as two $700.00 charges from Amazon, We gave him
our credit cafd information, and the charges went through, We waited for delivery, and on April
10, began texting Mr. Huffman agaln to find out whether the cooler had sliippcd. He rcspo:idcd,
“Ships next week, I will get you info.” Exhibit C, attached hereto, contains true and accurate
' copics of texts to and from Mr, Huffman from April § to April 10, 2015.

2




8. Contrary to his promisc (and contrary to the shipping label), the cooler did not
ship. In May and Junc 2015, we contacted Mr, Huffman repeatedly, asking for updates on
shipping. He texted back with answers such as, “will get info today,” “will know tomorrow,”
© “will know today.” InJ uly.. he stated he would text a copy of the bill of lading (bol). No bill of
lading was forthcoming, and as July became August, we asked about the bill of lading and
whether the cooler had shipped. Exhibit D, attached hereto, contains true t;nd accurate copics of
texts to and from Mr. Huffman from May through August 2015, |

0. 'I'hroughoqt the fall of 2015, we persisted in trying to find out if Mr, Huffman had
any news about shipment. We often had to text him repeatedly to get a response, When he did
rcsponc'l. he promiscd calls which did not materialize or made statements such as, “will have
shipping Information tomorrow.” In October 2015, my husband spoke to Mr, Huffinan about his
deceitful promises. Mr. Huffman told him that he was unable to deliver our cooler because he
had not finished refurbishing it He claimed that his painter had passed aﬁfay and that he was
extremely behind with his work, We questioned why he had requested final payment when, in
fact, he had not completed the work, Over and over again, we recelved excuse after excuse, with
new promises of shipment, Exhibit E, attached hereto, contains true and accurate copics of texts
to and from Mr. Huffman from September 2015 through November 14, 2015.

10. - During this time (in early November 2015), as my frustration mounted, I tried
scv;:ml times to reach Mr. Huffman by phone (because I work two full-time jobs, my husband
had been tﬁc one communicating with Mr, Huffman most often). After several unsuccessful
attempts using my own phone, I decided I would cail him from my husband’s phone; only then

3




did Mr. Huffman answer, Idemanded that he give back our cooler, as {s, by Thanksgiving Day,
and that he refund my money, or else I was going to report him to the Texas Attorney General’s
office, the North Carolina Attorney General’s Office, end the Better Business Bureau. On
November 16, 2015, Mr. Huffman texted that he had contacted Steve (at Roadrunner Freight)
and “will know by Tuesday your Shipping information.” On November 25, 2015, Mr. Huffman
told us to check our email to “make sure that bol is correct, it's going out roadrunner freight.”

- He provided us a bill of lading showing a shipment date of Déccmbcr 9, 2015, with the carrier
identificd as “Roadrunner” and an estimated shipment of four days. Exhibit F, attached hucb,
contains true .and accurate copies of Mr, Huffman’s November 16 and November 25 texts and the
bill of lading, |

11, The cooler did not ship. Realizing the bills of lading Mr, Huffman had sent us
were not reliable, we decided to call the customer service number for Roadrunner Frei ght (the
number is indicated on the bills) to find out how we could confirm actual shipment. Mr, Steve,
the representative for Roadrunner Freight, shared with us that, “a lot of people called him all the
time about this company, Antique Vending. Sometimes, eventually, they get their delivery. In
order for the delivery to be made, Mr, Huffman would need to schedule for the cooler to be
picked up,”

12, We still have not received our cooler. Over two years have gone by since we
dropped off our cooler with Mr, Huffman, and we are nearly at two years past the prbmiscd
completion date, We call Mr, Huffman on a monthly basis and text him repeatedly, but our
dealings with him result in more of the same: when and if he responds, he tells us he is shipping
our.coolcr, but delivery has yet to occur; and, Mr, Huffman always has an excuse for the non-

4




delivery, In January 2016, he again blamed the delay on the death of his painter, Then he sent us
pictures showing snow on the ground and said he would ship “after [the] storm.” - Exhibit q,
attached hereto, contains true and accurate copies of these texted excuses.

13,  OnFebruary 15, 2016, I contacted the North Carolina Attomey General’s office
end filed a complaint online with the Consumer Protection Division, Exhibit H, attached, isa
true and accurate copy of my online complaint, On February 17,2016, I received a copy of a
letter sent from Julie Daniel, a specialist in the Consumer Protection Division, to Mr. Huffman,
requesting a rwpohsc to my complaint. Subsequently, Mr. Huffman has stopped communicating
with us. |

14.  OnMarch 8, 2016, I contacted the Granite Falls, North Carolina, Police
Department to file a complaint against this business, I was instructed to call an attomc&, Neil
Beech, at cell phone number 828-729-5189, for assistance. Exhibit], attached, is a true and
accurate copy of an email I received with this contact information. I spoke to Mr. Beech; he
informed me that. he was a good friend of Mr. Huffman"s father and would try to help me. 1
explained to him that I have been very patient with Mr, Huffman, that Mr. Huffman continuously
falls to follow through with what he promises, and that [ have tried very hard to resolve this
matter dircctly with him without involving anyone else,

15.  Mr. Huffman has purposcly misled us Into belicving our cooler is being shipped.
Furthermore, he has charged us for work that he has not completed. I will pay Mr. Huffman for
any work he has completed so far, However, I would like for him to ship my cooler back as is

and refund the money I paid him, We are surprised that Antique Vending is still in business. We




do not trust Mr., Huffiman, and have no interest in pursuing any further business dealings with this

man,

CA Spolves

Colleen M. Halupa

Sworn to and subscribed before me

thisthe_ 4 day o CLM 2016,

@‘s \3 JENNY McGREGOR
N i i Notary Publi
() (Notary Public) A/ Stato of Toxas

My Commission Expires; [ ) 2l

TR,

00[9 My Comm. Expires 11-12-2018
Wm
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MICHAEL HALUPA TEXT MESSAGES TO ALAN HUFFMAN 2014-2016

; ‘Alee)('tkMééségew' .
Feb 20,2014,11:13
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Antique Vending Co

 Mon, Nov 16,13:47

Turned itinto steve, will =
now by Tuesday your-
ing infor'matiqn S

EXHIBIT

s

T




;‘Emf_m:,..mcceumo
no BuIob s,11 1091109
15110 18U} 3INS 4EW
pue jiews JnoA o3y

MY

e }kw mmN ?Oz smum.\cw ,




Straight Bill of Lading - Short Form - Original - Not Negotiable

GLOBALTRANZ" Phone : (703) 815-0203 Fax: (623) 209-0093 BOL NO : 7057152

Shipper Antique Vending Company
Address: 30 South Main Street Carrier: Roadrunner Shipment Date: 12/09/2015
Granite Falls, NC 28630 PO#: Est. Transit Days: 4 day(s)
Country: USA Shipper Ref #: Carrier PRO #:
Contact Name: Alan Huffman Origin Terminal: Destination Terminal:
Phone No: (828) 962-9783 P.(800) 582-9292 P:(800) 697-7337
Fax No:
Consignee Mike Halupa
Address: 6564 Peters Chapel RD Third Party Bllling Information :
Karnack, TX 75661 All charges prepaid to :
Country: USA GlobalTranz
Contact Name: Mike Halupa PO BOX 71730
Phone No: (903) 930-0109 Phoenix AZ 85050
Fax No: Direct billing inquiries to : (866) 275-1407
Opening Hours: 10:00 Closing Hours: 10:30 AM
AM
Comments/Speclal instructions: Resldential Dropoff || Liftgate Dropoff
Pickup Remarks:Alan Huffman 828 962 9783 Delivery Remarks:Mike Halupa 903 9300109
L ]
Package Name [Pallets Pieces/HM| Description Weight Class | Length | Width | Height | NMFC#
Pallets(non- Vending Machines, coin operated, g
standard) ! ! less than 10-125 492 lbs 125 0 0 0 1245901
Totaly| 1 1 492 Ibs

Any Problems with Delivery please call Steve Thomas at (703) 815-0203
The authorized signatories signing this document on behalf of its company consents and bind its company to the terms and
conditions found on www.carrierrate.com.

Shipper Certification :1 hereby certify that the contents of this consic?rgment are fully and accurately described above by proper shipping name
and are classified, packaged, marked and labeled and in proper con ition for carriage by land/air according to applicable national governmental

regulations.
Shipper's Signature: Date: Trailer#:
Driver's Signature: Date: Trailer#:

Drivers Certification : Carrier acknowledges receipt of packages in good order, condition and quantity unless otherwise stated hereon. Carrier
certifies emergency response information and required placards were made available and/or carrier has the D.O.T. emergency response

guidebook or equivalent in the vehicle.

Consignee Signature: Print Name:

Company Name: Date:

Permanent post-office address of the Shipper:

* Mark with "X" to designate material as defined in Title 49 CFR
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Saunders, Stuart

From: consforms@ncdoj.gov

Sent: Monday, February 15, 2016 8:15 PM

To: Consumer

Subject: Complaint 21659 Halupa

Your Information

Prefix ' Mrs * First Name  Colleen
Middle Initial M *LastName  Halupa
* Mailing Address 6564 Peters Chapel Rd

* City Karnack

* State Te *ZipCode 566
Country, if not US United States

Day Phone Number (including area code) 0039307031

Evening Phone Number (including area code) 903 9307031

Cell Phone Number (including area code) 9039307031

Fax Number (including area code)

County of Residence Harrison Email Address chalupa@atsu.edu

I am a military service member or military spouse

Information About Company Against Which You Are Complaining

* Full name of company Antique Vending

Address 30 S. Main St

City : Granite Falls

State NC Zip Code 28630
Country, if not US

Company’s internet address (URL) , antiquevending.com

* Telephone number, including area code 828-962-9783

Fax number, including area code

Complaint Information (complete any blocks which apply to your
complaint)

Coca Cola Cooler

Product, item, or service involved Res



mailto:consforms@ncdoj.gov
mailto:chalupa@atsu.edu

- Date of purchase, service, contract  11/15/2014 12:00:00 AM

{\foi‘:;l:facturer or Coca Cola Cooler Antique
Model

Do not submit credit card or bank account
Account number numbers through this form. If you need to

provide that information as part of your
complaint, please mail it to us instead.

Serial number
Did yousigna Yes

contract or a lease?
11/15/2013 )
Start Date 12:00:00 AM End Date 2/15/2016 12:00:00 AM
. Amount
Total amount paid  $3000 in dispute $3000 plus cooler
How was payment .
made: _Credit card
Did you buy an
extended service  No
contract?
If yes, name of company
responsible for extended service half credit card and half check
contract or warranty

Information About the Transaction

How was initial contact made between you and the I went to company’s place of business
Where did the transaction take place? At company’s place of business

Details of Complaint

I dropped off my Coca Cooler for restoration in November of 2013. I paid him a
down payment of $1500 for the restoration. I checked with Alan Huffman pretty
much monthly. When a year passed, I began to check more frequently. In April 2015
he informed me it was almost done and requested the final $1500 payment for the

* Details restoration. I paid the additional $1500 to him through Amazon merchant; he
requested I do this to getfree shipping so I did not have to drive to NC again. My

Limit of husband and I have contacted him constantly since then. He does answer

2500 communication but he always has an excuse. It has been almost another year since

characters  the second payment was made. Since that time he has sent us at least 3-4 phony bills
of lading. In November, I demanded he sent the cooler to me by Thanksgiving and I
have told him I am going to go through all available channels to get this resolved, He
again sent another bill of lading but the company never received a request for
pickup. I am requesting the return of my cooler and my money. I will pay a

2



reasonable rate for whatever work has been done (if any). If I have to drive back for
it I will. I have exhausted every possible avenue with Mr, Huffman and I know I
should have filed this a long time ago but I am trying to be nice, I also plan to pursue
as many other avenues as I can at this point since Mr. Huffman will not give me my
money back or give me back my cooler. I searched the Internet and notes there are a
plethora of complaints against Mr, Huffman; however, I checked in 2013 before we
hired him and there were no complaints we could find at that time..

Resolution Attempts You Have Made

Have you contacted the

company with your complaint? Yes

If yes, name of person most
recently contacted Alan Huffman

His/her phone number, incl. 828-962-9783
area code

' Nothing--please see above. He has my money and my
Results : cooler for 27 months ($1500 and the cooler for 27
months and the balance of $1500 for 10 months_

The return of my money and my cooler, I would pay
fair market value for any work that has been done (if
any.

* What resolution would you
consider fair?

Do you have an attorney in this N
o
case?

If yes, name of your attorney

Attorney’s number, incl. area
code

Has your complaint been heard
or is it scheduled to be heard in No
court?

If yes, where and when?

If already heard, what was the
result?

Will you be submitting Yes
- documentation by mail or fax?



Saunders, Stuart

From: Colleen Halupa <chalupa@atsu.edu>
Sent: Wednesday, March 23, 2016 10:09 AM
To: Harkley, Maria

Subject: Fwd: Antique Vending Alan Huffman
Maria,

Here is the message [ got from the Granit Falls Police Department that contains Mr, Beech's
information, Thanks!

---------- Forwarded message ==-=-==---

From; Ritch Bolick <bolick@granitefallspolicenc.com>

Date: Tue, Mar 8, 2016 at 9:18 AM

Subject: Re: Antique Vending Alan Huffman

To: Colleen Halupa <chalupa@atsu.edu>

Mrs. Halupa,

We have been referring these complaints to Mr, Huffman's attorney Neil Beech. Please find his contact
information below. Please let me know if you are unable to resolve the issue with Mr, Beech and we will look
for further resources to assist you.

226 Mulberry St. NW
Lenoir, NC 28645

828.758.0064

On Sun, Mar 6, 2016 at 12:14 PM, Colleen Halupa <chalupaf@atsu.edu> wrote:
Dear Officer Bolick,

My husband and I delivered our Coca Cooler to be refurbished to Mr. Alan Huffman in November of 2013 in
Granite Falls. We paid him $1500 by check and agreed the cooler would be done approximately 6 months later
and that we would pay the balance then. We checked him out online before we did this and he appeared ok--
there were not any significant Better Business Bureau Complaints,

He told us in June of 2014 it was done but he did not invoice us for the remainder and did not deliver it.

We continued to contact Mr. Huffman and in June of 2015 he finally set up invoicing we paid him the
additional $1500 through Amazon payment. We expected our cooler to be shipped shortly.

Since that time we have received several false bills of lading from Mr. Huffman and he has told us at least 20 or
more times he will ship it out and has not. :

It is almost 2 1/2 years later and we are out $3000 and our cooler. Itold Mr. Huffman I would file with the
Attorney General's office, etc. in December if we did not receive it. [ delayed hoping he would do the right
thing but he has not and I did finally file. Now he will not respond to any communication from us.

EXHIBIT

I_I



mailto:bolick@granitefallsnollcenc.com
mailto:cha1upa@atsu.edu
mailto:chalupa@atsu.edu

« 1 did file a complaint with the Better Business Burcau, the NC State Attorney General, the Texas State Attorney
General. | am looking now into the Federal Trade Commission since it was an interstate transaction and I have
co;xtacted Amazon payment as well. However, since the payment was made June of 2015 I do not expect much
help there.

What I want to do at this point is file a police report if that is possible for theft (if that would apply). All we
want is our money and our cooler back. Ido not want to do this but I feel like I have no other recourse at this
time. ‘

Before | hired a lawyer (which I do not want to do) I wanted to see if this route might encourage Mr. Huffman
to return to me what he owes me. If he did any work on the cooler at all I would pay him fair market value for
- whatever was completed. Ifit is finished then all I want is my cooler back.”

Could you please contact me or respond to this email and let me know if I have any legal recourse through a
police complaint, We have been more than gracious in trying to give Mr, Huffman the benefit of the doubt.

My telephone number if (903) 930-7031
Names: Michael and Colleen Halupa
Address: 6564 Peters Chapel Rd, Karnack, TX 75661

Thank you for your time and attention.

.Colleen Halupa. Ed.D
AT, Still University
(903) 930-7031
chalupa@atsu.edu

Respectfully,

Ritch Bolick

Chief of Police

Granite Falls Police Department
www.pranitefallspolicenc.us

This email is for the sole use of the individual or entity to whom it has been addressed. If you are neither the
intended recipient, nor an agent responsible for delivering this email to the intended recipient, any disclosure,
retransmission, copying, or taking action in reliance upon the message contained herein is strictly prohibited. If
you have received this email in error, you should notify the sender immediately. All email correspondence to
and from this address may be subject to the North Carolina public records law, which could result in monitoring
and disclosure to law enforcement, '

“This email is for the sole use of the individual or entity to whom it has been addressed. If you are .
neither the intended recipient, nor an agent responsible for delivering this email to the intended

2
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« recipient, any disclosure, retransmission, copying, or taking action in reliance upon the message
contained herein is strictly prohibited. If you have received this email in error, you should notify the
sender immediately. All email correspondence to and from this address may be subject to the North
Carolina public records law, which could result in monitoring and disclosure to law enforcement.

Colleen Halupa, Ed.D
A.T. Still University
(903) 930-7031
chalupa/@atsu.edu
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STATE OF NORTH CAROLINA

COUNTY OF UNION

AFFIDAVIT OF MATTHEW J. MACIA

I, Matthew J. Macia, being first duly swom, state as follows:

1, I live in Union County, North Carolina. 1have personal knowledge of the facts in
this affidavit.
2. I own a 1947 Coca-Cola Vendolator 27 machine that has been in my family since

I was a child and has great sentimental value, The machine is valued at between $5,000 and
$10,000 when restored.

3. In March 2013, I}dccided I wanted to have the machine restored. I did a Google
search to find someone to perform the work and found the website for Antiquities Vending in
Granite Falls, NC. In March 2013, 1 contacted Alan Huffman, owner of Antiquities Vending,
and made an appointment for him to come pick up my machine for restoration. He missed
several appointments for pick-up but evéntually did come get it. 1wrote Mr. Hufftﬁan a check
for $800 as a deposit toward the final projected cost of $2,500. He promised to have the
restoration completed by May 2013, "A true and accurate copy of our written agreement is
attached as Exhibit A, and a true and accurate copy of the canceled check is attached as Exhibit
B.

3. After Mr. Huffman picked up my niachfne, he never contacted me. It was always
up to me to initiate contact. As more time went by and the machine was not completed, I tried
many times to contact Mr. Huffman, mostly unsuccessfully, When I was able to reach him, he
gave excuses for why the machine wasn't done, such a.;; “my guy is running behind,” or said he
needed another month, The delay and excuses héve gone on since 2013.” Mr. Huffman has failed

1



to complete any work, and, despite numerous calls, texts, and emails, he has not responded in
months. He currently has my machine and the deposit I paid for the work.
5. Mr. Huffman has had my machine for three years now. Ireally just want my

machine back at this point, although I would also love to recover the $800 deposit I paid.

‘ /&’% 3 /? 6%9/@

Matthety J. Macfa—" Date
Enclosures; Phone log, contract, cancelled check

Sworn to and subscribed before me

This the_A5 _day of _Waceh, ,2016

-
&j}ﬁ(éww / ‘ Zﬂ////,{/ .
Totel ﬂ/m% ?(Syotarﬂl’ubhc)

My Commission Expires: 12 1}27«}/'(&
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From

Antiquities Vending Company 3 / 2.5 / /3
/

30 south main street
Granite Falls N.C. 28630
8§28-962-9783

Qty Description Item Estimate

Restoration Description: /('t P e Ve P ud },_, oz L 2 ¥ e LGU> /‘ j@

}(L&;‘lv};- VZS&M nadad” p"’/} - CL\VWC “‘i—"k”""&/
/ocw)/f o o New tnso e e pud hae o CD}'!L ~
S(B 1 \/'CMD 9“7 C«OQ,C. QD)C\ mé—t)d]h(~

Thanks so much

Alan Huffman

Customer information , Amount deposit paid , form of payment
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Bank of America ] Online Banking | Accounts | Account Detalls | Account Activity 10/8/13 8:19 PM

Bankof America 2> Online Banking

Interest Checking mccount Activity Transaction Details

Check number: 00000001867
Posting date: 03/27/2013
Amount: -800.00

Type: Check

Description: Check

. NAPA VALLLY

LISA A MACIA - 1867
+ MATTHEW J MACIA -
.-~
 “WEGDINGTON, NC i .2/ .75-—/?»/3 ~
7 TTTDAIE
RoE Aot/ //a//ﬂgggt/ 'S S .
V. Znd Amntlred TR oAk — S f

, BankofAmerica %% Bank of Arfierica)Advantage® !
o ity 2T Lopri Ul
| om—— cmm—— |
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STATE OF NORTH DAKOTA

COUNTY OF McKENZIE

AFFIDAVIT OF KIRBY VOEGELE

1, Kirby Voegele, being first duly sworn, state as follows.

1. 1 am an adult resident of McKenzie County, North Dakota. 1 am married.

2. On February 12, 2014, T ordered a restored Dr. Pepper vertical soda machine
from Antiquities Vending, located in Granite Falls, North Carolina. I spoke with the owner,
Alan Huffman.

3. | That day, Mr. Huffman and I entered into the following agreement regarding price
and delivery of the machine: the cost was $4,000.00, which included crating, shipping and
delivery; delivery was to occur the weekend of March 12, 2014; a five-year in-house warranty
covering the refrigeration system was included, with Antiquities Vending to cover shipping for
service of the refrigeration unit.

4, Also on that day, Mr. Huffman sent me a PayPal invoice which stated the terms of
the agreement, payable upon my receipt. I made full payment of $4,000.00 the same day through
PayPal, Exhibit A, attached hereto, is a true and accurate copy of the invoice and terms of the
agreement. Exhibit B, attached, is a true and accurate copy of the transaction dc;tails confirming
completion of the transaction.

5. The machine was not delivered on the date promised. For a while afierward, Mr.
Huffman kept telling me that he needed more time and that he would ship the machiné to me.

Eventually I gave up the hope he would ever actually send me the machine, and I texted and

called him repeatedly demanding my money back.




6. In the fall 0f 2014, I contacted the BBB and lodged a coxﬁplaint against _
Antiquiti.cs Vending and Mr, Huffman. I alsg contacted the North Dakota Office of ghc Attorney
. General, secking their help to resolve my situation ;xdth Mr, Huffman, Exhibit C, attached,

contains true and aocuratf;: copics of two letters (datcd Scptcmbcr 25, 2014 and October 20,
2014), scnt to Mr. Huffman by the North Dakota Office of thc Attorney Gcnaal prltc these
eﬁ'orts, Mr. Huffman dxd not refund my money.

7. On November 14, 2014, my complaint was forwarded from North Dakota to the
North Carolina Attomey General’s Office, Exhibit D, attached, is a true and accurate copy of
x;1y written complaint. 6n November 17, 2014, the Consumér Pr'otecti'oz; Division of the North

- Carolina AG’s office (the “Consumer Protection ﬁivhion”) sent Mr Huffiman a letter mquéﬁng
that he respond to my complaint. Ireceived a copy of the letter. Exhibit E, attached, is atrue |
and accurate copy of that letter, ‘ -

8. In December 2014, Mr. Huffman responded to my coxhplaint He wrote a note to
thc Consumer Protection Division statmg that he had “returned the deposit to this customcr, and
that the *“machine did not get done ina txmcly manner.” The note also referenced an cncloscd
“UPS tracking numbcr for the returned dcposxt onthe machmc. The UPS label enclosed with
the note showed a shipment date of December 16,2014, Exhibit F, atfacheci, isa tx.t;c and
accurate .copy of Mr, .Iiu'ffman's fxote as shared with me by the Con;umcr Protection Diﬁsiop,
together with the UPS label that accompanied the note. As it turned out, no UPS mailing was
sent. What Mr. Huffman enclosed was a simply a UPS label he had printed out.

9. To datc over two years aﬁcrlpader Huffman $4,000.00, I still have not
.r‘ecciv_cd my money back. Ihave repeatedly called and texted Mr. Huffman dcn}anding refund,

but to no avail. We havc been victimized by repeated lies from this man, including his claim




over a year ago that he had mailed me the refund. The fact that he would print out a shipping

label to show he had mailed the refund, without actually mailing anything, is just brazen.

10.  I'would like our money back, and I would lwwlﬁfﬁ}anﬁ stop this behavior.

Sworn to and subscribed beforeme . . _ _
Thi L\"“/ ¢ fprl 201 : SH%::%S&%EN
y Commission ras NOV. ¢U,
AL VAN
U (Notary Pyblic)

My Commission Expires: WA0-1010D
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Print Invoice - PayPal
. INVOICE
Alan Huffman - 1
30 South Maln Street Number 2 Invoice number 0076 .
Granite Falls, NC 28830 "
) United Stales tnvolce daty , 2/12/2014
Phone: 628-062-9783 . 4 ntte Due on receipt
sntiquevending@gmaileorh R S -
www.antiquavending@gmail.com Due dats 2122014
BlliTe ..
mitchv_918yahoo.com
t
. Description ‘ R Quantty U.;I.H price Amw‘n';
Or Peppet @ case vartical Restored » Two Tone Dr Pepper Grean bottom, » 4, $4,000.00 $4,000.00
Vhite Yop, Clock faca on right snd laft side , Embosasd front (Dr Peppar .
Good For Lifa) 110v 5 year warranty on restored refrigeration, shipping
and crate inciuded shipping weekend of 12th March 2014 , Lift gate - UPS *
freight Currier mitehv_81&yahoo.com, Ship %o Kirby Voegele Big Bay's - '
Toys 300 n. main strest Watford City Nd 58854 , phone 701 5704810
Include sawn cover , 8 casas of Soda free, 1 $0.00 $0.00
) P -
; i
r- Pe EIrouiIR S SO @ &4 @ - . ,1
P : Subtotal £4,000.00
' —
| . Total $4,000.00 USD
H .
‘i Terms and conditions . ]
\ Snipping weakend of Msrch 12th 2014 Dr Peppet Rastored 8 case vertical with 8 cases of §0da and shestsewn cover |
i for machine. Shipping snd crate to sbove listed addrens. , 8 yesr in housa wermanty on refrigaration system. We will {
| cover shipping on retrigeration for servico of unk. ’ : J

2/1272014

. yroren o . 094 49

0 8 veem uo meaien
.
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Transaction Details - PayPal L [

Page 1 of 1

Transaction Details

Payment Sent (Umqua Transactlon 0# 78E549788A9271031)

O’\gmal Transactlon
Dale : Typo

Feb 12,2014

; Comp!eled

‘Related Transaction T s e T
: _Dste i Type ! Status ‘3 Detalls } Amoum
Feb 12,2014 Add Funds fromaBank Account ¢ Detalls s4ooooouso
Business Name: Hand H Antiquities (The recipient of this payment Is Verified)
Emall; carolinaclassics@conninc.com
Paymient For: Invoice #0070
Payment sent to: antiquevending@gmail.com
Business Cantact Information
Customer Service URL: mQ[ ﬁvg gguevagdmg com
Customer Service Email
Customer Servlce Phone 828~962 9783
Amount sont: -34,000.00 uUsD
Fee amount; $0.00 USD
Net amount' -34 000 00 USD
Date: Feb 12,2014
Time: 14:37:22 PST
Status: Completed

o ktm reews SYSNTE t tEawgvreswioars s ae s STATERRdvaacc s et

Funding Type: Instant Transfer
Funding Source: $4,000. 00 USD - Dakota West Credit Union Checking (Confirmed) x-3545
Express Credit Card XXXX- XKKXXX-X3003

Back Up Funding Source: American

EXHIBIT
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{ .
STATE OF NORTH DAKOTA !

OFFICE OF ATTORNEY GENERAL F ' L E
. STATE CAPITOL R

600 E BOULEVARD AVE DEPT 125
BISMARCK, ND §8505-0040
(701) 328-2210 FAX (701) 328-2226
www.ag.nd.gov

Wayne ‘Stenehlem PLEASE RESPOND YO:
ATTORNEY GENERAL CONSUMER PROTECTION DIVISION

GATEWAY PROFESSIONAL CENTER
1050 E INTERSTATE AVE STE 200
BISMARCK, ND 58503-5574
{701) 328-3404
FAX {701) 328-5568
1-800-472-2600 (Toll Free)

CPAT # 140238.001

September 25, 2014

Mr. Alan Huffman

Antiquities Vending

30 South Main Street #2
Granite Falls, NC 28630-1910

Dear Mr. Huffman:

Enclosed is a copy of a consumer complaint received by our office against your
business. Please review this complaint and provide your response, explanation, or any
other information you would like this office to consider. Please provide your written
response to this office within ten days. Please include copies of any documents you

would like to submit in support of your position.

You may respond to me at fhe above address or fax number. If you prefer, you may

email your response, with any attachments, to crkraft@nd.gov. Please include
business name, mailing address and telephone/fax numbers.

The consumer has requested our assistance in this matter; therefore, we ask that you
correspond directly with this office, not the consumer. The complaint file cannot be
closed until we have received your response. Please promptly advise this office in the
event this dispute is satisfactorily resolved. '

We would appreciate your prompt attention to this matter. If you have any questions
please contact me. Thank you. , .

Sincerely,

Crystat\M. Kraft, Investigator
Consumer Protection & Antitrust Division

pab
Enclosure

EXHIBIT
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STATE OF NORTH DAKOTA

: {
OFrICE OF ATTORNEY GENERA
STATE CAPITOL
600 E BOULEVARD AVE DEPT 125
BISMARCK, ND 58505-0040 .
(701) 328-2210 FAX (701) 328-2228
www.ag.nd.gov

Wayne Stenehjem : £
PLEASE RESPOND TO: F: E N
ATTORNEY GENERAL CONSUMER PROTECGTION DIVISION ; g s i
: GATEWAY PROFESSIONAL CENTER
1050 E INTERSTATE AVE STE 200
BISMARCK, ND §8503-5574
(701) 328-3404
FAX (701) 326-5568
1-800-472-2600 (Toll Free)

CPAT # 140238.001
October 20, 2014

Mr. Alan Huffman

Antiquities Vending

30 South Main St. #2

Granite Falls, NC 28630-1910

Dear Mr. Huffman:

This letter is in reference to our September 25" Notice of Complaint, which enclosed a
complaint against your company and requested your response. (Copy enclosed.) To
date, we have not received your response.

Please review the Notice of Complaint and promptly respond to the complaint so this office
has necessary information and the benefit of your position before determining what action,
if any, we will take.

You may respond to me at the above address or fax number. If you prefer, you may email
your response, with any attachments, to crkraft@nd.gov. Please Include business name,
mailing address and telephoneffax numbers.

You may not be required to resolve the complaint. You, however, are obligated to provide
a response to the complaint. If this office does not receive a response in ten days, we
may take additional action to obtain the response. Therefore, if you anticipate any further
delay in this matter that will not provide a timely response, please contact this office with

your explanation.
If you have any questions, please contact me. Thank you.

Sincerely,
& /

Crystal Kraft, Investigator )
Consumer Protection & Antitrust Division

Enclosures
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Sent 09/22/2014

Complainant Information

Name: Xirby Voegele

Addrsesy PO box 206 .

citys Watford City

State: North Dakota

Zip Codel 58854

Daytime Phone Number: (701)570-4610 - cell
Additional Phone Nurmber: (701)842-3301 « work
Daytime Phone Number: (701)570-5484 - cell
Ernail Address: holymamma777@qmail.com

Ages 39 :
Bexi Male '

, )
Information About the Business

Name of Person or Business Complained Againmsts Alan Huffman of Antiguities
Vvending ' , .

Addreas; 30-South Main Street, #2 .

city: Granite Falls
Btate; North Carolina
Zip Codet 28630
Telephone Number(s)s (828)962-9783, ' .
Website: www.antiguevending.com .

rmall Address: mailtorinfodantiquevending.com

rax Number:

Complaint Details

pate of Transactiont 2/12/2014

Producé or Service Involved: Dr, Pepper 6 case verticle Restored vending
machine

.

Name of por-ongl) with whom you dealt, if any: Alan Huffman
Amount paids 4000.00

Amount left to pays 0

yirst contact between you and person oX firm: On the Internet.

Where did tha transaction take placei On the Interset. . ‘ .
’ . <

i_D
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pid you sign l'contr;ot ox writton agresment: No
Did you receive a contract or a recelpts Yes

Have you compliined to the person or bueineas: Yes
I have called and text messaged him numerous times and each time he says he
.will take care of it, but never does. :

. e

Have you contacted a private attorney or another agencys No . o
Is court action pending or completeds No

1)
Explain the facts and circumstances of your complaint )
I ordered and paid $4000,00(through PayPal) for a restored Dr, Pepper 6 case
vertical pop machine from Antiguities Vending Co. on 2/12/14. It waa
supposed to ship on march 12, It never got shipped, hs said he needed a
1ittle more time, and kept saying that, I finally told him in May that I
wanted my money back, I have contacted him numerous times through phone and
text messaging and he keeps saying he will ‘send the money and never does. ‘1
even contacted the BEB and logged a complaint, Now that I look into his name
he has had extensive complaints against him and the NC attorney general was
looking into him in Maxch. '

How would you Qiko to have your complaint resolved?
I would like my money back,

Reference Number: OC 022953

¢
.
.
.




. State of North Carolina ‘ R
e Depnment of Justice: CONSUMER PROTECTION

ROY COOPER
ATTORNEY GENERAL o ) 9m1 3 1éﬂ Schlce Ccnter' ‘Toll Free In NC -
- S (877) 566-7226
Ralelgh.. NC 27699-0001 Outside of NG
(919) 716-6000
November 17, 2014 Fax: (018) 716-6050
Antiquities Vending
30 S Main Street #2

~  Granite Falls, NC 28630

"-Re; . Flle No.1415364

SLKirby Voegele T
P O Box 208
Watford City, ND 58854

Dear Sir: V
The Consumer Protection Division has received the attached complaint regarding your business.

In order to assess the merits of the cdmplaint and to determine appropriate action, we need to know your
position and any proposed resolution. Therefore, we ask that you provide a written statement of your
position, along with copies of any supporting documents, within fifteen (15) business days of the date of
this letter. .

Pleasé refer to our File Number 1415384 when you correspond with our office conceming this matter. If
you prefer to submit your response electronically, we request that you do s0 using your business’
letterhead, indicating the name of the person sending the response and the sender's contact information,
An electronic response should be sent to consumer@nedoj.gov and cannot exceed 5 mb, including
attachments,

Thank you for your cooperation.
: Sincerely,

Jylie D. Daniel
Qonsumer Protection Specialist
ONSUMER PROTECTION DIVISION

Enclosure

cc: Kirby Voegele

EXHIBIT

E |

%



mailto:consumer@ncdoj.gov
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From * o DEC | G 2014

Antiquities Vending Company .

30 south main street . " oo ' -
Granits Falis N.C. 28630 R A e Lo L
£28-082.9783 . .

. Klmy Voege!e 1415364,
| retumed the depostt to this customer, The machine did not getdone ina tlmely manner, l have

" enclosed the UPS tracking number for the retumed daposit o the machine.
\

Thanks g0 much, Alan Huffman

EXHIBIT

F’




CUSTOMER RECEPT Sender:
Operator ID/Hetalier: 111 LARRY HUFFMAN b Sadialiadia il el e
PEC-ASAP Account #; 6076A 823-396-2144 caeaee
GRAN"‘E DRUG CENTER l [ 222244244 SIORE PACKAGE (1127112222 ] '
828.394.2144 . . l seshanssnd STORE PACKAGE *toeteneee '
2] FAus AVE l sevesresee STORE PACKAGE (111133221 l
%zﬁl’gf {Allg Nc 25630 're'gh’: ¢ 30.00 l Y1218 214 STORE PACKAGE PSI31:3122] l
$Z: 10X1X10 Packing Chgs.:  $0.00 § eeeesnsers STORE PACKAGE #tttteeees [
Additiona! | ]
$hip To: Features: 20.00 1 : 1
. Other Chgs.: 0.00
KIRBY VOEGELE L 15 o i R |
(701) 570-4610 :
81G BOYS TOYS [Tofc! Due: so.ool
CashTen: $0.00
300 N MAIN STREET ch X $0.00
WATFORD CITY ND 88834 ange -
1/ 4.0
Savings ups Post Office TS2000 Version £ 14.0.3
1, Insurance Free for 15t $100  $2.95 for 15t $100 ‘ TERMS & CONDITIONS
2, Tnicking Free Additional Cost CLAIMS: Do not dlstﬁon of en Epack!ng material or merchandise until the
claim is peid or Investgat ? C. In no svent will consequential dam-
ages or expenses be covered. In the event of partial loss or partisl dam-

. " apes, coverage will be pro-rated based on totsl contents and total declared
Ship Date; 12/14/2014 Vig: GROUND COMMERCIAL value of contents and only partial reimburssment will be made. Claims on
Trock#; 1Z 28E 245 4200629476 Zone: 7 antiques must have » prior appraisal or cther proof of valua within the last
Package ID: 90042947 9 months of shipping. PEC retains the n!vafo rlfhts and will keep the
Contents: 4000 ftems on claims that are paid. Claim payments will be made for the low-
N 8 estof: repalr cost, original cost, replacement cost, or declared value.
Declared value: 100 THIS RETAILER WILL NOT SHIP: Guns, ammunition, hazardous
materisis, alcoholic beversges, perishables, packages valued over
pald By: $25,000, or any itam prohibited by the carrier according to their stated
taritfs. NO CLAIM on these items will be honored.

By shipping any package thet does not comply with these Terms & Conditions,
the Shi, far hereby releases Packaga Express Center inc, and tha Retaller from
l any liability and understands that the package will be golely covered by UPS.

ND 588 0-01

LI

GRANITE DRUG CENTER
$28-396-2144 11BS 10F1
LARRY HUFFMAN

21 FALLS AVE

GRANITE FALLS NC 28630

SHIP KIRBY VOEGELE
YO: (701) 670-4610

BIG BOYS TOYS UPS GROUND
300 N MAIN STREET TRACKING #: 1Z 28E 245 42 0042 9476
WATFORD CITY ND 58854

SHIPPED FOR: LARRY HUFFMAN BILLING: P/P

828-396-2144 SIGNATURE REQUIRED

BY: GRANITE DRUG CENTER .

PE 14.0 HP LoserJet 1020 67.6V 102014




