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1. Plaintiff, the State of North Carolina, by and through its Attorney General, Roy 

Cooper, brings this action against defendants, alleging violations of the Unfair and Deceptive 

Trade Practices Act, N.C. Gen. Stat. § 75-1.1 et seq. Plaintiff seeks a Temporary Restraining 

Order, Preliminary Injunction, and other injunctive relief against defendants, as well as civil 

penalties, restitution for victims, attorneys' fees and other costs. 

PARTIES 

2. Plaintiff is the State of North Carolina, acting by and through its Attorney 

General, Roy Cooper, pursuant to authority granted by Chapters 75 and 114 of the North 

Carolina General Statutes. 

3. Defendant Antiquities Vending Company, d/b/a Antique Vending, is a business 

located in the town of Granite Falls, Caldwell County, North Carolina, with a business address of 

30 South Main St. Number 2, Granite Falls, N.C. 28630. Antiquities Vending Company, d^/a 



Antique Vending, is not registered in North Carolina as a corporation, partnership, limited 

liability company or registered limited liability partnership. 

4. Defendant Alan Huffman is the owner and operator of Antiquities Vending 

Company, d/b/a Antique Vending, and, upon information and belief, also resides in Granite 

Falls, Caldwell County, North Carolina. At all times relevant to this complaint, defendant Alan 

Huffman has owned, managed and controlled the operations of Antiquities Vending Company, 

d/b/a Antique Vending. 

JURISDICTION AND VENUE 

5. This Court has jurisdiction over the defendants pursuant to N.C. Gen. Stat. § 1-

75.4 because defendants have transacted business within the state of North Carolina at all times 

relevant to this Complaint. 

6. Venue properly lies in Wake County pursuant to the authority granted the 

Attorney General by N.C. Gen. Stat. § 75-14. 

FACTUAL ALLEGATIONS 

Introduction 

7. Defendant Alan Huffman (hereinafter "Huffman"), as the owner and operator of 

Antiquities Vending Company, d/b/a Antique Vending ("Antiquities Vending"), is in the 

business of selling and restoring antique soda machines. Huffman advertises his business 

through a website, www.antiquevending.com. Huffman's website touts the skilled and detailed 

nature of the restoration and states that the company "prefer[s] to deal individually with each and 

every customer directly." According to the website, "[e]very customer is important." Huffman 

has customers residing throughout the United States and abroad. 

http://www.antiquevending.com


8. The restoration work which Huffman promises to perform occurs under one of 

two scenarios. Either the consumer owns a machine and dehvers it to Huffman for restoration, 

or else the consumer purchases a machine owned by Huffman. In the second instance, the 

purchased machine also typically needs restoration. 

9. The work promised by Huffman typically entails detailed restoration, including 

painting, decal-work, and repair/replacement of the interior working parts of the machine, such 

as the coin mechanisms and refrigeration systems. 

10. If the restoration involves a machine owned by the consumer, Huffman requires 

prepayment before he begins work. He and the consumer discuss and agree upon the restoration 

to be performed, and Huffman promises a completion date. Typically, Huffman demands 

prepayment of approximately one-half of the overall cost, and then demands the remaining half 

upon telling the consumer the machine is finished or almost-finished and shipment is inuninent. 

If the restoration involves a machine owned by Huffman, typically Huffman demands payment 

of the full amount up-front (reflecting the cost of the machine and the agreed-upon restoration), 

and promises a delivery date. 

11. In late 2012/early 2013, the Consumer Protection Division of the North Carolina 

Department of Justice (the "Consumer Protection Division") began receiving complaints against 

defendants. By March 2014, ten written complaints were received from consumers from around 

the country. Between mid-March 2014 and November 2015, the Consumer Protection Division 

received another 38 written complaints (see Exhibit 1, attached. Affidavit of Julie D. Daniel). 

12. Consumers who complained to the Consumer Protection Division allege that 

Huffman violated his agreement to complete the promised restoration within a promised time. 

They further allege that he has done so repeatedly. The facts related by these consumers reveal a 



business owner whose conduct is far more (and far worse) than mere incompetence. Huffman 

does not just fail to complete projects within the promised time. He makes repeated 

misrepresentations and tells repeated lies about the status of the work and the status of shipment 

of consumers' machines, forcing consumers to wait many months, and in some instances almost 

three years, beyond the initial completion date promised. As set forth below, many consumers 

have given up, accepting the fact that the restoration they paid for will never be done. As a last 

recourse, after months and years, these consumers demanded return of their unfinished machine 

and their money back, but have been foiled and deceived even in this effort — for some of these 

consumers, Huffman promised to return the unfinished machine and consumers' monies but then 

failed to do so, precipitating yet another round of promises to complete the work, all of which 

proved to be false. As set forth below, Huffman's very business model constitutes a pattern and 

practice of unlawful and deceptive conduct. This unlawful conduct is continuing, as evidenced 

by the fact that the Consumer Protection Division continues to receive written complaints from 

consumers around the country, detailing the same pattern of deception and misconduct. 

Huffman's pattern of deceptive and unlawful conduct as described in written 
complaints submitted to the Consumer Protection Division 

13. Consumers who contracted with Huffman to have him restore their machines 

were promised a completion date, and Huffman failed to meet the completion date fsee Exhibit 

1, Affidavit of Julie.D. Daniel; Exhibit 2, Affidavit of Greg Van Wassenhove; Exhibit 3, 

Affidavit of Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. Macia). 

14. Consumers who purchased machines from Huffman were promised a completion 

date, and Huffman failed to meet the completion date (Exhibit 1, Affidavit of Julie D. Daniel; 

Exhibit 5, Affidavit of Kirby Voegele (this consumer made full payment for a restored machine 



over two years ago; it still has not been shipped, and likewise, the refund promised by Huffman 

has not been shipped)). 

15. After the promised completion date came and went, consumers attempted to 

contact Huffman to find out about the status of the restoration. Many of these consumers state 

that Huffman routinely failed to get back to them. They heard back from him only after calling 

or texting him repeatedly (Exhibit 2, Affidavit of Greg Van Wassenhove; Exhibit 3, Affidavit of 

Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. Macia). 

16. When consumers did hear back from Huffman, he gave various excuses for why 

the restoration was not complete, such as illness (his own), too much work, lost power, the 

weather, and illness and/or death of subcontractors who were supposed to be assisting him in the 

restoration. Huffman then promised a subsequent completion date, and failed to complete the 

work by that date (Exhibit 1, Affidavit of Julie D. Daniel; Exhibit 3, Affidavit of Colleen M. 

Halupa). 

17. With each consumer, this pattern was repeated: consumers often experienced 

difficulty in getting Huffman to call them back; when he did eventually get back to them, he 

offered various excuses and promised a revised completion date; the date was not met, 

precipitating more attempted communications from consumers, more promises of completion 

dates, and more unmet dates (Exhibit 1, Affidavit of Julie D. Daniel; Exhibit 2, Affidavit of Greg 

Van Wassenhove; Exhibit 3, Affidavit of Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. 

Macia). 

18. In some instances, Huffman claimed that the machine was finished and would be 

shipped. He then asked for, and received, the remaining payment, meaning he was paid in frill 

for the purported, completed restoration, inclusive of shipping. However, contrary to his 



promises of completion and shipment, the restoration was not finished and shipment did not 

occur (Exhibit 1, Affidavit of Julie D. Daniel; Exhibit 2, Affidavit of Greg Van Wassenhove; 

Exhibit 3, Affidavit of Colleen M. Halupa). 

19. On many occasions, Huffman told consumers the finished machine had been 

picked up for delivery and was on its way. As confirmation, Huffman provided consumers a 

shipping label with a label number. However, as these consumers soon discovered, the shipping 

label was a ruse. As it turned out, Huffman had simply created a label with a shipping number 

but had not actually arranged to have the machine picked up for delivery. When consumers 

figured this out, they also realized their machine was not actually finished (Exhibit 1, Affidavit 

of Julie D. Daniel; Exhibit 2, Affidavit of Greg Van Wassenhove; Exhibit 3, Affidavit of Colleen 

M. Halupa). 

20. Some consumers were victimized by this false label ruse on multiple occasions 

(Exhibit 3, Affidavit of Colleen M. Halupa). 

21. Some consumers contacted the shipping company in an effort to determine what 

was going on with their machine, and when they were told that no shipment had actually been 

scheduled, they confronted Huffman with this fact. In response, on at least one occasion, 

Huffman indicated that the confusion was a result of the shipping company's record-keeping, 

again insisting the shipment was on its way, when in fact he had not scheduled any shipment 

because he had not actually completed restoration of the machine (Exhibit 2, affidavit of Greg 

Van Wassenhove). 

22. Many consumers have waited many months, and some almost three years, beyond 

the initial completion date promised by Huffman, and still have not received their machine 

(Exhibit 3, Affidavit of Colleen M. Halupa; Exhibit 4, Affidavit of Matthew J. Macia). 



The Consumer Protection Division attempts to work with Huffman 

23. Prior to filing the instant lawsuit, the Consumer Protection Division 

communicated at length with Huffman in attempt to get him to remedy consumers' complaints. 

The Consumer Protection Division did so in an effort to resolve this matter informally, without 

taking up this Court's resources. 

24. For each written complaint received from a consumer, the Consumer Protection 

Division wrote Huffman a letter, asking for a written response. In many instances, Huffman did 

not respond to this letter, and therefore a second letter was sent to him, reminding him of the first 

letter and again asking for a response. In some instances, Huffman did not respond to the second 

letter, resulting in a third letter being sent. Huffman did, in some instances, respond to the third 

letter, but in others he did not, meaning Huffman failed to respond in any way to some consumer 

complaints (Exhibit 1, Affidavit of Julie D. Daniel). 

25. By March of 2014, the Consumer Protection Division had received ten written 

complaints. In approximately mid-March, Huffman did respond to the Consumer Protection 

Division, calling Julie Daniel, the specialist handling his case, in a panic: he acknowledged he 

was desperate to try to resolve all complaints because he had been contacted by a reporter for a 

TV station in Charlotte, N.C., who was planning to do a story about the problems with 

Antiquities Vending. Huffman stated that it was imperative that he have all complaints resolved 

before the story aired. Over the next two days, Huffman actually shipped completed machines or 

issued a full refund to these consumers. Ms. Daniel spent the bulk of these two days speaking 

with Huffman on the phone and confirming with consumers that Huffman had actually done 

what he said. Ms. Daniel also exhorted Huffman to cease misleading consumers and to better 



cooperate with the Consumer Protection Division in the future. Huffman promised he would 

cooperate in every way (Exhibit 1, Affidavit of Juhe D. Daniel). 

26. Unfortunately, the promised cooperation failed to materialize, and Huffman's 

pattern of deceiving consumers continued. Between mid-March 2014 and November 2015, the 

Consumer Protection Division received another 38 written complaints. These complaints 

chronicled the same pattern: prepayment by consumers for agreed-upon restoration; Huffman's 

failure to respond to these consumers in a timely maimer; Huffman's failure to do the work 

promised; Huffman's recitation of various excuses; and, Huffman's repeated promises of 

delivery, with each delivery date unmet. Further, many of these complaints described the 

shipping label ruse set forth in paragraphs 19-21 above (Exhibit 1, Affidavit of Julie D. Daniel). 

27. In July 2015, the Consumer Protection Division sent a Civil Investigative Demand 

(CID) to Huffman, asking him to provide, inter alia, information about his existing customers, 

the payment arrangements made with customers, the completions dates promised, and an 

explanation for why completion dates had not been met, if in fact they were not met. Huffman 

asked for two extensions to answer the CID, and those extensions were granted. During this 

same time, the Consumer Protection Division was in contact with Huffman and complaining 

consumers, urging Huffman to complete the various projects and to cease deceiving consumers 

through promises of completion dates and through, in particular, the false label ruse (Exhibit 1, 

Affidavit of Julie D. Daniel). 

28. As consumers continued to voice their frustrations with Huffman, the Consumer 

Protection Division asked Huffman to come into the office for a meeting. The meeting occurred 

on November 13, 2015 (Exhibit 1, Affidavit of Julie D. Daniel). 



29. Prior to the meeting, Huffman promised he would bring with him to the meeting 

his completed responses to the CID. He further promised that he would resolve all outstanding 

complaints prior to the meeting, and that he would provide verification that the complaints were 

resolved. In a letter confirming Huffman's promises, the Consumer Protection Division 

reminded him that completion of a project meant that the machine was actually shipped, not that 

it would be shipped. The letter also reminded him that creating a shipping label, without actually 

scheduling the shipment, did not constitute resolution (see Exhibit 1, the Affidavit of Julie D. 

Daniel, and specifically Exhibit C within Exhibit 1, the October 21, 2015 letter to Alan 

Huffman). 

30. Contrary to his promises, Huffman did not provide a response to the CID, and he 

did not resolve all outstanding complaints prior to the meeting. While he did resolve some, 

much of what he said and provided during the meeting fell into the same pattern of deception and 

misdirection. For example, with respect to some of the complaints, Huffman brought with him 

UPS shipping labels, stating that they confirmed shipment of refunds to those consumers. 

Huffman was reminded about his use of false labels to deceive consumers in the past, and was 

cautioned that the labels he was now providing should not involve more of the same. Huffman 

assured the Consumer Protection Division that these labels were the real thing, that the refunds 

had actually been shipped. Immediately after the meeting, specialist Julie Daniel went to the 

UPS website to check on the status of those labels, and was able to determine that some of the 

labels were, yet again, a ruse: Huffman had created a label but not scheduled shipment (Exhibit 

1, Affidavit of Julie D. Daniel). 

31. Since the November 2015 meeting with Huffman, the Consimier Protection 

Division has received six additional complaints, bringing the total to 54. Specialist Daniel has 



written Huffman but has received no communication from him regarding any of these six 

complaints (Exhibit 1, Affidavit of Julie D. Daniel). 

32. Many consumers are stuck in an indefinite limbo created by Huffman: he has 

their machine and money, he won't complete the work, he lies to them about the status of the 

work and delivery, and he won't send them back their unfinished machine and money even after 

promising to do so. 

Examples of Huffman's pattern of deceptive practices 

33. The experience of Greg Van Wassenhove, whose affidavit is attached as Exhibit 

2, illustrates the above-described pattern of deceptive conduct. In October 2014, Mr. Van 

Wassenhove and his companion, Michele Ribardo, sent a vintage Pepsi machine to Huffman for 

restoration. They discussed and agreed to the nature of the restoration, and were quoted an 

approximate price of $4,000.00. Huffman initially told them it would take several months to 

complete the job, and then stated he had a backlog and would not be able to begin restoration 

until the spring of 2015. Mr. Van Wassenhove told him this was fine. In March 2015, there was 

communication about the specifics of the restoration. At the end of March, Huffman called and 

said the machine was finished and would be shipped. He quoted a final price of $3,600.00 and 

requested payment by Visa card, through Amazon; Michele Ribardo complied, making full 

payment by April 7, 2015. 

The machine was not shipped. Over the next 7 to 8 months, Mr. Van Wassenhove made 

numerous calls and sent numerous texts to Huffman, attempting to discern the status of the 

project and to get his machine completed and delivered. He had difficulty getting Huffman to 

respond to his calls and texts, and when he did hear back from Huffman, he was repeatedly told 

that shipment was imminent or that delivery was actually on its way. 

10 



Huffman eventually told Mr. Van Wassenhove the machine would arrive on September 

22, 2015, and provided a bill of lading number. When Mr. Van Wassenhove called the freight 

company to confirm the delivery, he was told a pick-up had never been scheduled. When he 

confronted Huffman with this fact, Huffman claimed it was all a mix-up in record-keeping, that 

the freight company keeps records for direct customers whereas his relationship was as "third-

party billing." Mr. Van Wassenhove soon learned that the label was a ruse and that Huffman had 

not completed restoration of his machine. 

A few days later, in response to resolution efforts initiated by the Consumer Protection 

Division, Huffman sent a memo to the Consumer Protection Division and an email to Mr. Van 

Wassenhove, both of which stated that shipment would occur on October 14, 2015. Shipment 

did not occur, and shortly thereafter, Mr. Van Wassenhove demanded that Huffman return his 

money and the unfinished machine. Huffman agreed, but sent neither the machine nor the 

refund. This precipitated another round of communications, resulting in a written agreement (via 

text) that Huffman would complete and ship the machine by November 30, 2015, and that if he 

did not, he would send back the unfinished machine and a full refund the next day. Huffman did 

not finish the machine by the specified date and did not send back the unfinished machine and 

refund, but it appeared there was at least some progress; in early December, he texted pictures to 

Mr. Van Wassenhove showing that he was actually working on the machine. 

Unfortunately, as December turned to January 2016, the work appeared to stall. No 

pictures were forthcoming. As of the date of the filing of this Complaint, the machine still has 

not been shipped, and no refund provided. 

34. The experience of Colleen M. Halupa, whose affidavit is attached as Exhibit 3, 

further illustrates Huffman's pattern and practice of deceptive conduct. Ms. Halupa and her 

11 



husband, who Uve in Texas, own an antique Coca-Cola cooler. They did research online, trying 

to find a business that could restore their cooler. They came across Antiquities Vending and 

contacted Huffman. He assured them he could complete the restoration needed and told them he 

had experience doing such restoration. He quoted them a price of $3,000.00 and told them it 

would take about six months to complete the restoration. In November 2013, Ms. Halupa 

dropped off the cooler at Huffman's business, and paid him $1,500.00 by check. Per 

arrangement with Huffman, she promised to pay the remaining $1,500.00 once the work was 

finished. 

Ms. Halupa did not hear back from Huffman, so her husband contacted Huffman 

approximately 8 months later, in July 2014. Huffman told Mr. Halupa the work was done 

"except for assembling," and asked for the remaining $1,500.00. Huffman suggested payment 

via credit card through Amazon, which would allow for free shipping. 

Over the next nine months, Mr. and Mrs. Halupa called Huffman repeatedly in order to 

receive specific instructions on how to make the payment via Amazon. He did not call back. 

Finally,, in April 2015, Huffman gave them instructions, and the Halupas made prompt payment. 

A year has now gone by since Huffman received this final (and full) payment, and almost 

two years have passed since the promised completion date. The Halupas still have not received 

their cooler. Ms. Halupa's affidavit contains as exhibits multiple texts to and from Huffman, and 

these texts chart a pattern of multiple promised delivery dates, with each date unmet. The 

Halupas were also repeatedly victimized by Huffman's false label ruse, most recently in 

December 2015. 

CLAIM FOR RELIEF 
VIOLATIONS OF THE UNFAIR AND DECEPTIVE TRADE PRACTICES ACT, 

N.C. GEN. STAT. § 75-1.1 etseg. 

12 



35. Plaintiff incorporates herein by reference paragraphs 1 through 34, and alleges 

further that the aforesaid acts, practices, omissions and representations by the defendants 

constitute unfair and deceptive trade practices in violation of N.C. Gen. Stat. § 75-1.1 et seq. 

36. Defendants' unfair and deceptive business practices include, but are not limited 

to: 

(a) accepting prepayment from consumers for restoration and shipment of their 

machines, without completing the promised work and shipping the machine 

by the date promised, when Huffman knew or should have known he would 

not be able to fulfill his promises; 

(b) accepting prepayment from consumers who ordered a machine owned by 

defendants, without completing the promised work and shipping the machine 

by the date promised, when Huffman knew or should have known he would 

not be able to fulfill his promises; 

(c) deceiving consumers by repeatedly telling them that their machine was 

finished and that shipment was imminent, when in fact the machine was not 

finished and no shipment was actually scheduled, as Huffman well-knew; 

(d) failing to respond in a timely manner to consumers' repeated inquiries about 

the status of their machines; 

(e) offering numerous excuses for why the promised restoration had not been 

completed, which, upon information and belief, were false; and which in any 

event did not justify the extreme delay in doing the promised work and did not 

justify the many misrepresentations about shipment and the status of the 

restoration; 

13 



(f) telling consumers that their machine had been picked up for delivery, and 

providing them a shipping label as confirmation of such pick-up and delivery, 

when in fact no delivery had been scheduled, the shipping label was simply 

one which Huffman created, and Huffman knew he was misleading 

consumers; 

(g) telling consumers that he had shipped their refund, and providing a UPS label 

as confirmation of such shipment, when in fact no such shipment had been 

scheduled, the label was simply one which Huffman created, and Huffman 

knew he was misleading consumers; 

(h) subjecting individual consumers to the false label ruse more than once; 

(i) failing to complete the work promised for many months — and, in some 

instances, almost three years ~ beyond the initial completion date promised; 

(j) knowingly misleading consumers by promising to send them their unfinished 

machine and a full refund, without doing either; 

(k) creating a situation whereby consumers have no choice but to rely indefinitely 

on Huffman's repeated false promises of completion and delivery, because the 

ultimate recourse consumers possess — demanding that their unfinished 

machine and their monies be returned — does not result in Huffman doing so, 

even after he promises to do so; 

(1) remaining in possession of consumers' goods and monies indefinitely, all 

while knowing consumers want their machines finished and shipped or else 

want a refund and their unfinished machine sent back; 

14 



(m) systematically soliciting consumers via the Antiquities Vending website, 

while failing to deliver on promises about shipment and delivery, contrary to 

the website's representations about defendants' ability to perform the 

restorations advertised on the website, and contrary to the statement that 

"[ejvery customer is important." 

37. Defendant Alan Huffman, individually and in his capacity as owner and operator 

of Antiquities Vending, d/b/a Antique Vending, is responsible for the above-described unfair and 

deceptive trade practices. 

38. Defendant Antiquities Vending, d/b/a Antique Vending, is responsible for the 

above-described unfair and deceptive trade practices. 

39. Pursuant to N.C.G.S. § 75-14, the Attorney General is authorized to seek and 

obtain a temporary restraining order and injunctive relief to restrain defendants' violations of 

N.C.G.S. § 75-1.1. 

40. Pursuant to N.C.G.S. § 75-15.1, the Attorney General is authorized to seek and 

obtain cancellation of all contracts and the restoration of all monies obtained by defendants as a 

result of defendants' violations of N.C.G.S. § 75-1.1. 

41. Pursuant to N.C.G.S. § 75-15.2, the Attorney General is authorized to seek and 

obtain civil penalties for each and every knowing violation of a statute, including but not limited 

to N.C.G.S. § 75-1.1, where the defendant has violated N.C.G.S. § 75-1.1. 

42. Pursuant to N.C.G.S. § 75-16.1, the Attorney General is authorized to seek and 

obtain a reasonable attorney fee for the prosecution of this action. 

REQUEST FOR A TEMPORARY RESTRAINING ORDER 
UNDER N.C.G.S. § 75-14 

15 



As shown by this Complaint and the accompanying affidavits, the defendants' deceptive 

and illegal practices have harmed the residents of this state and other states. Plaintiff State of 

North Carolina therefore requests a Temporary Restraining Order pursuant to N.C.G.S. § 75-14 

so that further harm to consumers and further violations of law might be prevented. In support of 

Plaintiffs Motion for a Restraining Order, the affidavits of Julie D. Daniel, Greg Van 

Wassenhove, Colleen M. Halupa, Matthew J. Macia, and Kirby Voegele are attached hereto and 

incorporated herein by reference. 

PRAYER FOR RELIEF 

WHEREFORE, plaintiff prays the Court for the following relief: 

1. That the Court issue a Temporary Restraining Order pursuant to N.C.G.S. § 75-

14, prohibiting defendants, their agents, employees and corporate successors or assigns, and any 

persons acting in concert with them, from: 

(a) engaging in unfair or deceptive acts or practices in violation of N.C.G.S. § 75-1.1, 

including but not limited to the acts and practices listed in Paragraph 36 of 

plaintiffs Claim for Relief; 

(b) advertising, offering, soliciting, or entering into agreements with consumers for the 

purpose of restoring consumers' machines and/or restoring machines sold by 

defendants; 

(c) accepting advance payment from consumers for any machine restoration work; 

(d) destroying, transferring, concealing, or altering or removing from their possession 

or control any financial records, customer contracts, e-mails, text messages or 

other correspondence, business records, and other documents of defendants; 

16 



(e) transferring, withdrawing, conceahng, disposing, or encumbering any of the 

defendants' assets without permission of the Court; provided, however, that 

permission shall not be required if the plaintiff agrees in writing to the 

expenditures. 

2. That, upon proper notice to defendants and within ten (10) days of the entry of the 

Temporary Restraining Order, a hearing be conducted to determine whether that Order, or any 

reasonable modifications thereof, should be considered in the form of a preliminary injunction 

pending the final adjudication of this cause, as allowed by N.C.G.S. § 75-14; 

3. That, pursuant to N.C.G.S. §§ 75-1.1 and 75-15.1, at consumers' discretion, all 

agreements between defendants and consumers be canceled; all monies consumers have paid to 

defendants be reimbursed; consumers' machines sent to defendants for restoration be promptly 

returned to these consumers, with all shipping and delivery costs to be borne by defendants. 

4. That, pursuant to N.C.G.S. § 75-14, a permanent injunction be entered upon final 

adjudication of this case to prevent defendants and their officers, agents, employees, successors, 

and assigns from resuming any unfair or deceptive practices; 

5. That defendants be required to pay civil penalties to the State in the amount of 

$5,000.00 per violation of the Unfair and Deceptive Trade Practices Act, pursuant to N.C.G.S. § 

75-15.2; 

6. That costs and reasonable attorney's fees be awarded the Attorney General 

pursuant to N.C.G.S. § 75-16.1; and 

7. That the Court award such other and further relief. 

This the day of April, 2016. 
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Stuart M. (Jeb) Saunders 
Assistant Attorney General 
Consumer Protection Division 
North Carohna Department of Justice 
P.O. Box 629 
Raleigh, NC 27602-0629 
919-716-6031 
Bar No. 19614 

Attorney for STATE OF NORTH CAROLINA 
ex rel. ROY COOPER, Attorney General 
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EXHIBIT 
|\3 A 
Is 

STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

AFFIDAVIT OF JULIE D. DANIEL 

I, Julie D. Daniel, being first sworn, do hereby depose and say: 

1. I have been employed by the North Carolina Department of Justice in the 

Consumer Protection Division of the Attorney General's Office since April 1997. I have held 

the position of Consumer Protection Specialist since April 2003. My routine job responsibilities 

include maintaining records of a portion of the written consumer complaints filed with the 

Consumer Protection Division, conducting investigations of these complaints, and attempting to 

mediate them by corresponding with the businesses and consumers involved in the controversy. 

I am the custodian of all the records, correspondence and other documents maintained in our 

office regarding Antiquities Vending. I am assisting in the investigation of Antiquities Vending. 

2. In late 2012/early 2013, the Consumer Protection Division began receiving 

complaints against Antiquities Vending located in Granite Falls, NC, and its owner, Alan 

Huffman, from consumers who reported that they had contracted with Alan Huffman to restore 

antique vending machines that they owned. Typically, the consumer would be asked to pay a 

deposit toward the cost of completion, with the remainder, as well as shipping charges, to be paid 

when the work was completed. 

3. By March of 2014, we had received ten complaints against Antiquities Vending. 

I mailed a copy of each complaint that arrived in our office to Mr. Huffman. He responded to 

some, but in other cases I had to send as many as three letters trying to get a response. 



Sometimes he would call me and try to talk about multiple complaints at once, often trying to 

blame the consumer for the problems. 

4. Around mid-March 2014, Mr. Huffman called me in a panic, acknowledging that 

he was desperate to try to get all of the complaints resolved. He had been contacted by a reporter 

for a TV station in Charlotte, NC, who was going to do a story about the problems with 

Antiquities Vending. Mr. Huffman told me it was imperative that he have all complaints 

resolved before the story aired. I spent almost the entirety of the next two days speaking with 

him on the phone about the resolution of each complaint, then confirming with the consumer that 

Mr. Huffman had indeed done what he said. In some cases, the resolution involved delivering 

the completed machine; in others, he issued a full refund to the consumer. 

5. At the end of those two days, I told Mr. Huffman that I hoped we would not be 

receiving further complaints, but if we did, we expected immediate cooperation in getting those 

resolved. He assured me that he would cooperate in every way with our office. 

6. Unfortxmately, complaints continued to come in to our office. Between mid-

March 2014 and November 2015, we received another 38 complaints. Exhibit A, attached 

hereto, contains true and accurate copies of two representative complaints. Most of these 

complaints were similar to the earlier ones, although, in some of these newer complaints, the 

consumers had paid deposits to purchase machines owned by Mr. Huffman. In similar fashion, 

Mr. Huffman repeatedly promised delivery of the purchased machine but failed to keep his 

promises. Exhibit B, attached hereto, contains true and accurate copies of representative 

complaints involving consumers' purchase of a machine owned by Mr. Huffman. 



7. As before, Mr. Huffman often did not respond to my letters in a timely manner, 

and when he did respond, he frequently offered promises of shipment of the machine or refund 

that did not happen. In some instances, he added a new layer of deception: he provided a 

shipping label as confirmation that delivery had occurred, but as it turned out, there was no such 

shipment ~ what he had provided was simply a printed-out label. As an example of this conduct, 

please see Exhibit 3 attached to this Complaint, the Affidavit of Colleen M. Halupa (Ms. Halupa 

was victimized by this false label ruse more than once). 

8. Mr. Huffman's false label ruse led to further deceit. Relying on the label, some 

consumers would then attempt to follow up with the shipping company to confirm pick-up and 

delivery dates, and when they gave the shipping company the label information they were of 

course told no such pick-up had happened. When they called Mr. Huffman back to figure out 

what was going on, he offered explanations for why the shipping company had its facts wrong, 

insisting (again, falsely) that the shipment was on its way. As an example of such conduct on the 

part of Mr. Huffman, please see Exhibit 2 attached to this Complaint, the Affidavit of Greg Van 

Wassenhove. 

9. In July of 2015 we sent a Civil Investigative Demand to Mr. Huffman, with a 

response deadline of August 24. Mr. Huffman asked for an extension until October 2, which was 

granted. He then asked for and was granted another extension until October 19, and he indicated 

that he anticipated having all complaints resolved by that date. Eventually we asked him to 

come to our offices on November 13, 2015. He agreed and said he would bring the responses to 

the CID to that meeting; he also promised he would have all complaints resolved by that time. 

Exhibit C, attached hereto, contains true and accurate copies of correspondence from the 



Consumer Protection Division to Mr. Huffman confirming these extensions, and confirming Mr. 

Huffman's promise that he would resolve all outstanding complaints prior to the meeting. 

10. On November 13, 2015, Mr. Huffman arrived at our office and met with Stuart 

Saunders (an Assistant Attorney General) and another Consumer Protection Specialist, Maria 

Harkley, and myself, for approximately two hours. Despite his earlier promise that all 

complaints would be resolved before the meeting, it was clear almost from the beginning of the 

meeting that this was not the case. Mr. Huffman offered a lot of excuses about why he had not 

been able to satisfy his obligations to consumers, including deaths and illnesses of business 

partners/sub-contractors, and another sub-contractor who frequently went out fishing in his bass 

boat on nice days rather than doing the work on the machines. 

11. As we reviewed each outstanding complaint with Mr. Huffman, he offered copies 

of numerous UPS shipping labels to show he had shipped refunds to consumers. We cautioned 

him that we did not want to see any more of the fake labels for shipments that had not occurred; 

we were interested only in seeing labels for refunds that had actually shipped. Mr. Huffman 

indicated that he understood and assured us that that these labels were the real thing, that he had 

in fact shipped refunds to these consumers as shown by these labels. I also stressed the 

importance of quick response and resolution to any further complaints we might receive. Again, 

Mr. Huffman said he understood and would cooperate fully. 

12. After our meeting concluded, I went to the UPS website and began checking the 

shipping status for the labels he had given us that day. For some of those labels, the shipping 

information indicated that a label had been created but no shipment had yet been scheduled. I 

also called consumers to verify whether they had received anything from Mr. Huffman. Some of 



these consumers had received their promised refund but some had not. The fact that Mr. 

Huffman had been untruthful yet again precipitated still more phone calls and repeated follow-up 

from our office, done in an effort to get to the bottom of the status of these complaints and to try 

(yet again) to get Mr. Huffman to resolve these matters. 

13. As an example of Mr. Huffman's falsehoods conveyed to us during the meeting, 

please see Exhibit 5 attached to this Complaint, the Affidavit of Kirby Voegele. Mr. Huffman 

told us in the meeting that Mr. Voegele's machine was finished and ready to ship. Yet, as 

attested to by Mr. Voegele, approximately a year earlier, Mr. Huffman had promised to return 

him the $4,000.00 he paid for a restored machine, and Mr. Huffman had confirmed the purported 

refund via a written memo and a UPS label showing a shipment date of December 16, 2014 (see 

Exhibit F within the Voegele Affidavit). Neither Mr. Huffman's promise to Mr. Voegele nor his 

statement to us were true: to date, neither the machine nor the refund have been sent. 

14. Since our meeting with Mr. Huffman in November 2015, we have received an 

additional six complaints, making a total of 54 complaints against Antiquities Vending since 

2013. I have written Mr. Huffman but have received no communication from him regarding any 

of those last six complaints. One such complainant is Colleen M. Halupa, whose Affidavit is 

attached to this Complaint as Exhibit 3. Ms. Halupa states that not only did she pay a deposit to 

Mr. Huffman up-front; she also paid the final installment due when Mr. Huffman contacted her 

and said her machine was almost ready to ship (he told her the work was done "except for 

assembly"). She made that final payment in April 2015 and has yet to receive her machine, and 

has been victimized by the false label ruse on more than one occasion. 



15. Consumers' experiences in dealing with Mr. Huffman seem to be similar to mine; 

he is cordial and indicates a desire to be cooperative, but makes many promises for resolution he 

does not keep. 

LIE D. DANIEL 

Sworn to and subscribed before me 

this the ^ 0 ^ day of , 2016. 

^ 
(Notary Public) 

My Commission Expires: 3 ^ 3 ! • t ^oSi d> 

V , 

Vfc, < /8LIC 
V " ^ 



Consumer 

From: 
Sent: 
To: 
Subject: 
At tachments : 

consforms@ncdoj.gov 
Friday, October 23,2015 2:35 PM 
Consumer 
Complaint 18875 Bloom 
Alan Huffman Receiptpdf; Coke Cooler Deposit Cleared Checlcpdf; Alans workers 
moving our Coke cooler from our pickup onto their truck as a partial deposltpdft Alans 
workers straping down our Coke cooler onto their truck as partial depositpdf 

Your Information 

Prefix 

Middle Initial 

* Mailing 
Address 
•Ci ty 

''' State 

Mr 

305 Jockey Ct 

• Simpsonville 

- SC 

• First 
Name 
• Last 
Name 

•Z ip 
Code 

Joshua 

Bloom 

29681 

Country, if not US 
Day Phone Number (including 
area code) 
Evening Phone Number 
(including area code) 
Cell Phone Number (including 
area code) 
Fax Number (including area 
code) 
County of Greenville 
Residence County, SC 

864-506-3740 

Email 
Address 

ioshua.bloom@emaiI.com 

I am a military service member or • 
military spouse 

Information About Company Against Which You Are Complaining 

• Full name of company 
Address 
City 
State 

Antiquities Vending Company 
30 South Main Street 
Granite Falls 
NC Zip Code 286301 EXHIBIT 

mailto:consforms@ncdoj.gov
mailto:ioshua.bloom@emaiI.com


Country, if not u s 
Company's internet address (URL) httD://www.antiquevending.coni/ 

* Telephone number, including area 828-962-9783 
code 
Fax number, including area code . ' 

Complaint Information (complete any bloclcs which apply to your 
complaint) 

Product, item, or service WE-6 Dry Fully Restored Coke 
involved Cooler 

Date of purchase, service, 2/28/2015 12:00:00 AM 
contract 

Manufacturer or D l y C o k l . cooler 
brand ' 
Model WE-6 Coke Cooler (converted to dry) , 

Do not submit credit card or 
bank account numbers through 
this form. If you need to provide 
that information as part of your 
complaint, please mail it to us 
instead. 

Account number 

Serial number 

Did you s ign a jsj0 ' 
contract or a lease? 
Start Date End Date 

Amount 
Total amount paid $1,100 in $1,800 

dispute 

Howwas payment C h e c k 

made: 

Did you buy an 
extended service No 
contract? 
If yes, name of company 
responsible for extended • . 
service contract or warranty 

Information About the Transaction 

How was initial contact made between you and the Other 

Where did the transaction take place? Other 

http://www.antiquevending.coni/


Details of Complaint 

On February 28,2015 two gentlemen from Alan Huffman's 
company met me to pick up a double lid Coke chest I owned with 

, an agreed upon value of$700 towards to purchase o f a new fully • 
restored WE-6 (converted to dry) Coke cooler. In addition, I paid 
Alan $ 1,100 in the form of a check as an additional deposit 
towards the fully restored WE-6 (dry) Coke cooler. We agreed to 
pay i^lan the remaining balance of $ 1,100 when the new restored 
WE-6 (dry) Coke cooler was promised to be delivered to me in 
March 2015. Since that time, I have contacted Alan by phone and 
text a minimum of twice a week since March. A majority of the 
time he will not answer his phone and not call me back upon 
receiving my voicemail. In addition, most of the time he docs not 
respond to my texts. On the occasion that he does respond, he 
promises to deliver the WE-6 (dry) fully restored cooler in the 

* Details next couple of weeks or before the end of that month. Each time, 
Alan has failed to come through with him promises. I have been 

Limit of extremely patient with Alan, however, I am now nearly 8 months 
2500 past the date Alan promised to deliver the cooler. In addition, I 
characters am still out the $ 1,1001 paid Alan as a deposit as well as the $700 

Coke cooler I owned which he took as an additional deposit. We 
did ask Alan to provide us with a receipt at the time he took our 

• $ 1,100 check and the coke cooler we owned and provided him 
(agreed upon value of $700) as a part of our deposit. I have 
attached his hand written receipt to this complaint form. We had 
an area in our house specifically modified (a drywall alcove cut 
out off the kitchen) to fit the exact dimensions of the restored 
WE-6 (dry) Coke cooler we were supposed to receive in March. 
This space has remained empty for months and we hope to be 
able to place the Coke cooler here soon. I kindly ask for your 
assistance in helping us resolve this matter. Thank you very much 
and please contact me if you have any questions, would like to 
discuss further, or need any additional documentation. Thank 
you, Joshua Bloom 

Resolution Attempts You Have Made 

Have you contacted 
the company with Yes 
your complaint? 
If yes, name of 
person most recently Alan Huffman 
contacted 
His/her phone 
number, incl. area 828-962-9783 
code 

Results I have pontacted Alan on average twice per 



* What resolution 
would you consider 
fair? 

Do you have an 
attorney in this case? 
If yes, name of your 
attorney 

Attorney's number, 
incl. area code 
Has your complaint 
been heard or is it 
scheduled to be heard 
in court? 
If yes, where'and 
when? 
If already heard, 
what was the result? 
Will you be 

submitting 
documentation by 
mail or fax? 

week since March 2015, Alan has continually 
promised to deliver our fully restored WE-6 • 
(dry) Coke cooler and I have still not received 
the cooler. He promised to have.the cooler 
completed for us by March 2015, 
A full refund of the deposit check we paid 
Alan of $1,100 plus $700 (agreed up on value) 
for the Coke cooler we owned and gave him 
(as an additional deposit) for a total of $1,800. 
Or deliver the promised fully restored WE-6 

, (converted to dry) Coke cooler to us 
immediately. 

No 

No 

No 
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Consumer 

From: 
Sent: 
To: 
Subject : 
At tachments : 

consforms@ncdoJ.gov 
Monday, March 16,2015 11:00 AM 
Consumer 
Complaint 13533 Lynch 
Document - Alan Huffman Receipt • Created Mar 16,.pdf; Alan Huffman 05032014 
Down Payment Check 3065.pdf; Alan Huffman 05032014 Check Endorsement BacLpdf 

Your Information 

Prefix 

Middle Initial 

*. Mailing Address 
* City 

* State 

Mr 
* First 
Name 

„ • Last 
Name 

507 Hampshire Hil Road 
Matthews 

Zip 
NC Code 

William (Bill) 

Lynch 

28105 

Country, if not US 
Day Phone Number (including area 
code) 
Evening Phone Number (including 
area code) 
Cell Phone Number (including area 
code) 
Fax Number (including area code) 

Coimty of Mecklenburg 
Residence 
I am a military service member, 
veteran, or military spouse 

7049991611 

7049991611 

7049991611 

Email 
Address 

No 

wmlvnch@gmail.com 

Information About Company Against Which You Are Complaining 

Antiquities Vending Company 
30 South Main Street 
Granite Falls 
NC Zip Code 28630 

• Full name of company . 
Address 
City 
State 
Country, if not US -
Company's internet address (URL) www.antiQuitiesvending.com 

• Telephone number, including area code 82S9629783 

mailto:consforms@ncdoJ.gov
mailto:wmlvnch@gmail.com
http://www.antiQuitiesvending.com


Fax number, including area code ' 

Complaint Information (complete any blocks which apply to your 
complaint) . 

product, item, or service involved Antique Soda Machine Restoration 

5/3/2014 12:00:00 Am 

Vendo 

Date of purchase, service, 
contract 
Manufacturer or 
brand 
Model •' 39 

Account number 

Serial number 
Did you sign a 
contract or a 
lease? 

Do not submit credit card or 
bank account numbers through 
this form. If you need to 
provide that information as 
part of your complaint, please 
mail it to us instead. 

No 

5/3/2014 
Start Date 12:00:00 End Date 

AM 
Amount 

Total amount paid 1,000.00 in 4,000.00 
dispute 

H o w ™ c h M l . 
payment made: 

Did you buy an 
extended service No 
contract? 
If yes, name of company 
responsible for extended 
service contract or warranty 

Information About the Transaction 

How was initial contact made between" I went to company's place of 
you and the business . 

4 | , 0 At company's place of 
Where did the transaction take place? business 



Details of Complaint 

Details 

Limit of 
2500 • 
characters 

Gn May 3,2014,1 brought my Vendo 39 Soda Machine to 
Antiquties Vending for restoration. I met with Alan Huffman, 
owner, and he promised a delivery date of July 2014. He 
estimated the total cost of the project would be $2,800 and I 
provided him with a $1,000.00 down payment via check. In late 
June, I also delivered a small black safe for him to paint as a part 
of the project. Since that time, I have received nothing but empty 
promises and the run around from Alan. While he had been 
responsive to my requests for delivery dates, he has missed every 
single date promised. His excuses have varied from 'I've been too 
busy1 to "I lost power*. I had researched the company prior to 
hiring them on soda-related sites and didn't see anything to raise 
concern. However, subsequent research has found this company 
has ia well documented reputation for deceptive business 
practices. The soda machine belonged to my father and I want it 
returned to me. 

Resolution Attempts You Have Made 

Have you contacted 
the company with 
your complaint? 
Ifyes, nameof • 
person most recently 
contacted 
His/her phone 
number, incl. area 
code . 

Results 

• What resolution 
would you consider 
fair? 

Do you have an 
attorney in this case? 
Ifyes , name of youx 
attorney 
Attorney's number, 
incl.' area code 

Yes 

Alan Huffman 

8289629783 

A continous circle of empty promises and 
missed deadlines. I have kept my text 
messages since November, 2014 and have 48 
messages documenting his repeated promises 
of completion and delivery to my home. As of 
today, I don't know when I will ever get the 
machine. 
1) Return of my property and down payment, 
2) Completion of the project by March 31 and 
I will pay the promised amount - assuming the 
work is to expected quality. 

No 



Has your complaint 
been heard or is it 
scheduled to be heard 
in court? 

I fyes , where and 
when? 
If already heard, what 
was the result? 
Will you be 

submitting 
documentation by 
mail or fax? 
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3/16/2015 Bank of America | Online Banking | Accounts | Accoui) Details | Accoirt Activity 

Bank of America Online Banking 

Regular Checking i | | | H ^ A c c o u n t Activity Transact ion Details 

C h e c k n u m b e r : 00000003065 

P o s t d a t e : 05 /06 /2014 

A m o u n t : . -1 ,000.00 

T y p e : Check 

D e s c r i p t i o n : Check 
fimrt0'.nrm.rKri7TTm.! 

Denis* D tuncfi 
WilUtn P lynch lot HnMiirt Hit U 
r»44«Miir 

3065 

J 

'M\m Q gS. 
BankolAmerica'^* j \ r } \ Y i : ' 

1/1 



3/16/2015 Bank or America | Online Banking | Accounts | Accoui D ^ l s | Account Activity 

Bankof America Online Banking 

Regular Checking : Account Activity Transact ion Details 

C h e c k n u m b e r : 00000003065 

P o s t d a t e : 05 /06 /2014 

A m o u n t : -1 ,000.00 

T y p e : Check 

D e s c r i p t i o n : Check 
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I Ok and the safe is with it as 
well? 

3;03 PM 

t;00 PM 
3:03 PM 

."fP" r ' " . ' 

.T?!'.."! "1 li ,1 

[ . • 1 
By 5pm 
3;04 PM 

s 
I would •rV; 

3:04 PM 
rmmas'. 

Drivers have a receipt for 
you for the 1500.00 cash 
balance due on machine 
you are paying them today, 
Machine wrapped up in 
blankets, they can get it 
inside and unwrap it for you. 

3:59 PM 

O k and the safe is with it as 
well? 
4'nn PM I »- •> >«•£' it 

AJrtii 

«•»!? 

' " p m 
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C o n s u m e r 

From: 
Sent : 
To: 
Subjec t : 

consforms@ncdoJ.gov 
Thursday, July 23,201S 2-21 PM 
Consumer 
Complaint 16587 Best 

Your Information 

Prefix 

Middle Initial 

* Mailing Address 

* City 

* State 

Mr Richard 

Best 

* First 
Name 

r * Last 
Name 

1000 9th St 
Goldsboro 

NC * Z i p C o d e 27534 

Country, if not US 
Day Phone Number (mcluding 
area code) 

Evening Phone Number 
(including area code) 

Cell Phone Number (including 919.273.O686 
area code) 

919-273-0686 

919-273-0686 

Fax Number (including area 
code) 

County of Residence Wayne 

919-735-8077 

retrolube20Q0@vahoo.corn Email 
Address 

I am a military service member j>jo 

or military spouse 

Information About Company Against Which You Are Complaining 

Antiquities Vending 
30 South Main Street 

Granite Falls 
NC Zip Code 28630 . 

• Full name of company 
Address 
City 
State 
Country, if not US 
C o m p l y ' s internet address (URL) info@antiauevending.c6m 

''' Telephone number, including area code 828-962-9783 

Fax number, including area code EXHIBIT 

I 
B 

mailto:consforms@ncdoJ.gov
mailto:info@antiauevending.c6m


Complaint Information (complete any bloclcs wlpch apply to your 
complaint) 

Product, item, or service involved Purchase of Victor 4 drawer cooler 

Date of purchase, strvice, 3/20/2015 12:00:00 AM 
contract 
Manufacturer or 
brand 
Model 

Account number 

Serial number 
Did you sign a 
contract or a lease? 

Start Date 

Victoi: 

Do not submit credit card or bank 
account numbers through this 
form. If you need to provide that 
information as part of your 
complaint, please mail it to us 
instead. 

No 

End Date 
Amount 
in 
dispute 

Total amount paid 

How was payment ^ a s j 1 

made: 
Did you buy an 
extended service No 
contract? 
If yes, name of company 
responsible for extended 
service contract or warranty 

Information About the Transaction 

How was initial contact made between you and I telephoned the 
the business 

Where did the transaction take place? Over the phone 

Details of Complaint 

* Details . Purchased a Victor Cooler from Mr Huffman on 3-20-15. Agreed 
upon price was $4000.00.1 paid him by check which he cashed. 

Limit of He agreed to deliver the 8 ft longer Coke cooler to Goldsboro 
2500 between June 1 and June 8. He did not bring the cooler and has 



characters made nothing but excuses about why he hasn't brought it. I finally 
told him to just refund my money and in a text message dated 
June 25th he agreed to refund ray money. I have talked to him 
several times since then and he always has an excuse as to why he 
has not refunded me my money. I don't feel he ever intends to 
reflmd my $4000.00.1 just saw online today an article from 
March 17,2014 done by WSOC-TV that stated that Mr. Huffman 
had 10 complaints with AG Office. Well I quess Mr Huffman has 
not learned his lesson yet because he is doing the same shady 
business transactions. Please help me get my hard earned money 
back from this business, sincerely, Richard Best • 

Resolution Attempts You Have Made 

Have you contacted the 
company with your 
complaint? . , 

If yes, name of person most 
recently contacted 
His/her phone number, incl. 
area code 

Results 

* What resolution would you 
consider fair? 
Do you have an attorney in 
this case? 
If yes, name of your attorney 
Attorney's number, incl. area 
code 
Has your complaint been 
heard or is it scheduled to be 
heard in court? . 
If yes, where and when? 
If already heard, what was the 
result? 
Will you be submitting 

documentation by mail or 
fax? 

Yes 

Alan Huffman 

828-962-9783 

just promises to refund money but 
will not agree to go to bank that we 
both use and put the money in my. 
account 
I expect a full refund from Mr 
Huffman. 

No-

No 

No 



C o n s u m e r 

From; 
Sent: 
To: 
Subject: 

consforms@ncdoj.gov 
Friday, February 13,2015 4:04 PM 
Consumer 
Complaint 12965 Wallace 

Your Information 

Prefix 

Middle Initial 

* Mailing Address 

* City 

* State 

Country, if not US 

Mr 

f 

Rickey 

Wallace 

• First 
Name 

* Last 
Name 

124 Man 0 ' War 

Burleson 
• Zip Code 7 6 0 2 8 TX 

United States 

Day Phone Number (including area j y. 447.9590 
code) 

Evening Phone Number (including (817)447.9690 
area code) 

Cell Phone Number (including area .g17v 9194555 
code) 
Fax Number (including area code) (817) 276-9266 

Email iz 
Address 10man@sbcelobal.net County of Residence tarrant 

I am a military service member, 
veteran, or military spouse 

No 

Information About Company Against Which You Are Complaining 

antiquities vending 

30 south main st #2 

granite falls 
nc Zip Code 28630 

United States 
www.antiQuitiesvendine.com 

* Telephone number, including area code (828) 962-9783 

Fax number, including area code 

• Full name of company 

Address 

City 

State 
Country, if not US 
Company's internet address (URL) 

mailto:consforms@ncdoj.gov
mailto:10man@sbcelobal.net
http://www.antiQuitiesvendine.com


Complaint Information (complete any bloclcs which apply to your 
complaint) 

Product, item, or service involved Jacobs 56 pepsi machine • 

3/21/2013 12:00:00 AM . Date of purchase, service, 
contract 
Manufacturer or 
brand 
Model j 56 

Jacobs 

invoice# 0018 and 

Do not submit credit card or 
bank account numbers 
through this form. If you need 

Account number ^ i n a j j n v o ; c e # o 101 to provide that information as 
part of your complaint, please 
mail it to us instead. 

Serial number 
Did you sign a 
contract or a 
lease? 

Start Date 

Total amount 
paid 

Yes 

3/21/2013 
12:00:00 
AM 

6500.00 

Credit card 

End Date 4/15/2014 12:00:00 AM 

Amount 
in 6500.00 
dispute 

How was 
payment made: 

Did you buy an 
extended service Yes 
contract? 
If yes, name of company 
responsible for extended antiquities vending 
service contract or warranty 

Information About the Transaction 

How was initial contact made between you l t c I h o n e d b u s i n e s s 

and the • 

Where did the transaction take place? 
Via computer (website or e-
mail) 

Details of Complaint 



* Details 
• * 

Limit of 
2500 
characters 

paid 3250.00 down on pepsi machine on 03/21/2013. machine 
was to be restored but ^ e r about 4 months i realized there was a 

• problem and call mr. huffinan at which time he told me had been 
hurt after a fall so i gaye him time to recover,and he finally 
agreed to ship machine if i would pay the 2nd pmt. of 3250.00 for 
a fmal price of6500.00 which happened on 04/15/2014. he told 
me at that time the machine was ready to' ship which was 10 , 
months ago. its been one excuse after another ever since, i have 
many text in my phone in which he said machine was shipped but 
was never received, i have since found out that he has had many 
complaints filed against him at better business bureau, with roy 
coopers office and has been on action 9 news for the complaints, 
any heip you can give would be greatly appreciated, i would like 
to get the machine or a full refund of 6500.00 

Resolution Attempts You Have Made 

Have you contacted the Y e s 

company with your complaint? 

If yes, name of person most a j a n 
recently contacted 

His/her phone number, incl. area g^g 962-9783 
code 

Results • 

* What resolution would you 
consider fair? 

Do you have an attorney in this 
case? 
If yes, name of your attorney 
Attorney's number, incl. area 
code 
Has your complaint beeii heard 
or is it scheduled to be heard in No 
coiirt? 
If yes, where and when? 
If already heard, what was the 
result? 

Will you be submitting 
documentation by mail or fax? 

no results just a lot of unkept 
promises and false statements of 
completion and delivery 

the machine or full refund 

Yes 



H I L L G I L S T R A P 
A PROFISSIONAk CORPORATION 

ATTORNEYS AT LAW 
1400 WEST ABRAM STREET 
ARUINGTON, TEXAS 76013 

TEL 61 7*201 *2222 
FAX B1 7*661 '4669 

FRANK JIILL 

April 28,2015 

Via Email a n d Certif ied Mal l 
Mr. Alan Huffman 
Antiquities Vending 
30 South Main Street 
Granite Falls, North Carolina 28630 ' I 

Re: Rick and Julie Wallace 

Dear Mr. Huffman: 

We represent Mr. and Mrs. Rick Wallace. " 

Our clients inform us that you agreed to sell to them one restored J-56 Pepsi machine. 

Our clients report that they paid you $6,500 and that you have never delivered the machine. 

Our client tell us that you made many representations that you would be sending it; however, it 
has never come. 

As you may know, our clients have filed a complaint with the Attorney General's office in North 
Carolina and they intend to seek all civil and criminal remedies which may be permissible under 
the law. One of those remedies will be to file suit against you in North Carolina or, perhaps, in 
Texas. If they file such a suit, it will seek to recover punitive damages for fraud and conversion, 
as well as attorney's fees, and the total recovery we would expect to be in excess of $50,000. 

If you want to resolve this without our clients' filing suit, please call the undersigned attorney 
within ten calendar days from the date of this letter. 

Sincerely, 

Frank Hill 
FH/alj 



STATE OF N O R T H CAROLINA 
DEPARTMENT O F JUSTICE 

R O Y C O O P E R REPLY TO : 

ATTORNEY GENER-M Stum SiunJcn 
Autmnt Attorney Gcneni 
Coiuumer Protection DIvUIon 

0ctobcr21,20l5 

Alan Huffman 
Antiquities Vending Company 
30 South Main St. 
Granite Falls, North Carolina 28630 

Dear Mr. Huffman: 

This will confirm our recent telephone conversations. 

We agreed to meet in my office on Friday, November 13,2015 at 11:00 a.m. My office 
is located at 114 West Edenton Street In downtown Raleigh. We will meet In room 20-4. Julie 
Daniel will be present during the meeting. 

You stated you %vill bring with you your completed responses to the State's Civil 
Investigative Demand (CID) sent to you on July 24,,2015. These arc the same responses you 
promised would be completed by October 2,2015, and then October 19,2015. 

You stated you will bring with you all documents and communications relating to the 
customer complaints which my office has brought to your attention. If you rectify a complaint, 
you will bring with you all documentation and Information verifying such resolution. 

Finally, you stated you will resolve the outstanding complaints prior to our meeting. On 
the subject of what it means to resolve a complaint, I will repeat what 1 made clear to you in our 
last phone call: a complaint is resolved when the promised restoration has been completed find 
when the item has been shipped to, and received by, the customer. Resolution does not mean a 
promise on your part to ship a completed item on a future date, or printing out a shipping label 
without actually shipping the item. For example, on 9/29/2015 and 10/13/2015,1 received from 
you ten packets containing purported "resolutions" often consumer complaints, yet in almost 
every instance you still had not shipped the restored Item. As a specific example, I direct your , 
attention to Ricky Wallace (our File No. 1501994). You stated in your resolution that you told 
Mr. Wallace his machine had been crated and was estimated to arrive the week of 7 October, and 
you enclosed a copy of a bill of lading showing a purported shipment dale of 10/2/2015. Yet, 
when I spoke with Mr. Wallacc on 10/14/2015, the machine had not anrived, 

Post omcc B o x 6 2 9 | R i l c l g h , N o r t h C a r o l i n a 2 7 6 0 2 0 6 2 9 
T e l e p h o n e 9 1 9 . 7 1 6 . 6 0 0 0 | Facsimile 9 1 9 . 7 1 6 . 6 7 6 7 



Alan Huffman 
Octobcr 21,2015 
Page 2 

1 iam enclosing a list of names of customers for whom there arc outstanding complaints. If 
you have any questions, please call me at 919-716-6031, or email me at ssnunders^NCDOJ.pov. 
Thank you for your attention to these matters. 

Yours very truly. 

Stuart M. (Jcb) Saunders 

end. (I) 
cc: Julie Daniel, Investigator 



1 4 0 5 9 0 6 G r e e n e R i c h a r d B M r 

1 4 0 6 0 8 0 L e d f o r d M i c h a e l J M r 

1 4 0 8 4 8 3 H a r r i s S c o t t B M r 
r i 4 0 9 4 8 7 S a v a n t R o b e r t M r 

1 4 1 0 4 9 9 S a v a n t T a r a M r s 

1 4 1 1 5 0 0 D e B a l t z o A n t h o n y J M r 

1 4 1 3 6 9 0 S i n g l e t o n D a n n y R M r 

1 4 1 5 1 0 2 B a l d w i n T h o m a s J M r 

: 1 4 1 5 3 6 4 V o e g e l e Kirby M r • 

1 4 1 6 7 0 1 G r a h a m G r e g H M r 

: 1 5 0 1 9 9 4 W a l l a c e Rickey F M r 

i l 5 0 2 1 7 3 H o h b e r p J a n M r 
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1 5 1 0 9 5 2 M o o r e M i c h a e l S M r 

, 1 5 1 1 7 3 9 T a n k o Linda F M r s 

1 5 1 1 8 5 6 D c a t o n W i l l i a m M r 



ROY COOPER 
ATTORNEY GENERAL 

STATE O F N O R T H C A R O L I N A 
D E P A R T M E N T O F J U S T I C E 

REPLY TOL 

Sdurt.S* under* 
AutiUnt Attorney Genera) 
Connimer Protection Oiviiton 

September 22,2015 

Alan Huffman 
Antiquities Vending Company 
30 South Main St. 
Granite Falls, North Carolina 28630 

Dear Mr. Huffinan; 

This will confirm our telephone conversation today. You asked whether I would agree to 
extend the deadline for receipt of your responses to the State's Civil Investigative Demand (CID) 
to October 19,2015.1 told you I am willing to extend the deadline to this date. 

I do wish to einphasize, however, that it is critical for you to meet the October 19 
deadline. You will recall that the CID, which was sent on July 24,2015, con t^ed an original ' 
deadline of August 24. You then called and requested an extension to October 2, and I consented 
to the extension; now the response date has been pushed out still further. My office has received 
numerous complaints about Antiquities Vending, as you know, and It Is essential that the CID be 
answered and that these complaints be rectified as soon as possible. 

In tiiat vein, you also stated you anticipate resolving all of the outstanding complaints by 
October 19,2015. I ask that you retain documentation and communications confirming all such 
resolutions, so that I can then (hopefully) verify that you have, in fact, resolved these matters. . 

Thank you. If you have any questions or concerns, please call me at 919-716-6031, or 
email me at s3aunder3@NCDOJ.goy. 

Yours very truly, 

cc; Julie Daniel 

Stuart M. (Jeb) Saunders 

P o s t O f i i c c Box 6 2 9 ( RalcigK, N o r t h Ca ro l ina 2 7 6 0 2 - 0 6 2 9 
T e l e p h o n e 9 1 9 . 7 1 6 . 6 0 0 0 I Facsimile 9 1 9 . 7 1 6 . 6 7 6 7 
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EXHIBrr 

STATE OF CALIFORNIA 

COUNTY OF SANTA CLARA 

AFFIDAVIT O F GREG VAN WASSENHOVE 

I, Greg Van Wassenhove, being first duly sworn, state as follows:. 
•%» 

1. I am an adult resident of Santa Clara County, California. Iliyevvith my 

• companion, Michele Ribardo. Michele works, and I am retired, 

2. In October 2014, we began looking into businesses that restore antique vending 

machines. We did so because Michele owned a circa 1950 Pepsi machine that wc wanted 

restored (the machine is a Pepsi 81, manufactured by Vendolator). I spoke with Alan Huffinan, 

owner of Antique Vending (also called . Antiquities Vending), located in Granite Falls, North 

Carolina. Mr. Huffinan indicated he had restored several of these specific machines in the past, 

and assxired us he would do a quality job for a fair and reasonable price. 

3. We agreed to have Mr. Huffman restore our machine. He quoted us a price of 

approximately $4,000.00 and said it would take several months to complete the job. 

4. • Per our agreement with Mr. Huffinan, we shipped the Pepsi machine to him on 

October 31,2014, using UPS freight Exhibit A, attached hereto, is a true and accurate copy of 

the bill of lading showing delivery of the machine. Mr, Huffiiian confirmed his receipt of the 
% 

machine. 

5. ' Mr. Huffinan told us he would begin restoration in the spring of 2015 because o f a 

backlog. Wc told him this was fine. . 

6. In March 2015,1 began calling and texting Mr. Huffinan to convey what Michele 

and I wanted the finished product to look like. Because Michele was (and is) working, the task 



fell on me to be the one who communicated with Mr. Huffinan. In early March, I texted him a 

picture, which was identical to a machine he had restored in the past and had posted on his 

website. On March 9,2015, he texted me back and said he was "almost done" with the machine. 

On March 18, he texted that he hoped to have the machine <(done this month.*1 

1; • At the end ofMarch 2015, Mr. Huffinan called us and said the machine was 

finished and would be shipped. He quoted a final price of $3,600.00 and asked for payment; he 

told us to pay him through Amazon, using a Visa credit card. Believing the machine was 

completed and ready to be shipped, Mjchele complied. She made four payments of $900.00 

between March 31 and April 7,2015. Exhibit B, a t t ach^ hereto, contains true and accurate 

copies of receipts reflecting each payment (Mr. Huffinan emailed these receipts to us on August 

9,2015). 

8. -As it turned out, Mr. Huffinan had not finished the machine and did not ship i t 

He asked if we wanted additional graphics for the machine, and I told him we did not want 

additional graphics, just a powder blue finish and the Pepsi bottle cap decal on the side panel 

(identical to the picture on his website that we had sent him earlier). Mr. Huffinan again told us 

the machine would be shipped, and on April 24,2015,1 texted him and asked for shipping 
I 

details. He texted back that he would check on the shipping status and call. He did not call. 
I 

9. This pattern repeated itself over the next four months. I would call or text him to 

inquire about shipping details, and typically he would promise a call back but fail to call me 

back. It took repeated efforts on my part to get him to respond, and when he did respond, he 

would tell me shipment was imminent For example, in late May or early June, he told me the 

machine would be shipped on the specific date of June 3,2015. I texted him on June 2 to 

confirm the machine would be shipped the next day, and he texted me back that he would call 



me that evening. There was no call and no shipment And in mid-June, he again promised 

shipment and shipping details, this time going so far as to state the machine had been shipped 

and would arrive by July 8. There was no shipment 

10. This scenario repeated itself many times. Attached to this affidavit, as Exhibit C, 

is a true and accurate copy of a transcript of texts between me and Mr. Huffinan, covering the 

period from March 9,2015 to March 21,2016., As the texts show, timc-and-time again, Mr. 

Huffinan promised shipment I would text him to try to pin him down on shipping details, and 

he would promise a call with those details, but no call would be fbithcoming because, in fact, 

there was never any shipment As this scenario continued to reoccur, we realized we were 

dealing with a person who simply told lie after lie. 

11. One occasion was particularly discouraging. After yet another false promise of 

shipment Alan finally told me that the machine would arrive on September 22,2015, and he 

gave me a bill of lading number (6760039) and told me the machine would be delivered by 

Roadrunner Freight via a lift-gate truck. However, when I called Roadrunner to confirm, I was 

told there was nothing scheduled for pick-up. When I confronted Mr. Huffman with this f ac t he 

claimed there was just a mix-up in Roadrunner's records, that Roadrunner keeps records for 

direct customers whereas his relationship with Roadrunner was party billing." As it turned 

o u t this was all yet another ruse - there was no pick-up scheduled with Roadrunner. Please see 

Exhibit C, texts to and from Mr. Huffinan from August 24,2015 through September 10,2015. 

12. Inthemeantime, as all this was occurring, I contacted the North Carolina 

Attorney General's Office. I filed a written complaint with the Consumer Protection Division on 

August 13,2015. Exhibit D, attached, is a true and accurate copy of my written complaint In 

following up on my complaint I communicated with Julie Daniel, an investigator/specialist and 



Stuart Saunders, an Assistant Attorney General. The Consumer Protection Division kept me 

apprised of its efforts to resolve my situation with Mr. Huffinan. 

13. Mr. Huffinan provided the Attorney General's Office a memo, which was shared 

with me, dated September 25,2015. In the memo, Mr. Huffman stated he would ship my 

machine the week of October 14,2015, and further stated he would create a bill of lading and 

would email or text the bill of lading to me. Exhibit E, attached, is a true and accurate copy of 

that memo as sent to me by the Consimier Protection Division. The next day, Mr. Huffinan 

emailed me confirmation of a shipping date of October 14,2015, identifying the carrier as 

Residential Lift Gate/Roadrunner Freight Transportation, and stating, "Soda Machine will be • 

covered, crated, shipped by above date: photos will be provided before ship date of restored . . 1 

vending machine per our agreement: Thanks so much Alan Huffinan.">See Exhibit F, a true and 

accurate copy of Mr. Huffinan's September 26,2015 email. When the Consumer Protection 

Division followed up with me to inquire whether shipment had actually occurred, I conveyed the 

bad news: there was no shipment. , , •.>iy . • ' • . . • • 

14. After further communications with Mr. Huffman, he promised yet again that the 

machine would be shipped.' This time, I was able to confirm with the freight broker that Mr, 
• \ • • • t / • 

Huffman appeared to be telling the truth: there was indeed a pick-up, and a Roadrunner truck 

was headed to San Jose, California with what Mr. Huffinan had told me was our completed 

machine. Unfortxmately, this turned out to be yet another lie. Before the shipment arrived, Mr. 

• • • -1 • ' ' • 
Huffinan disclosed that what he had shipped was not the machine, but, rather, several cases of 

glass soda, to be used in the machine. 

15. At this point we demanded our machine and money back. Mr. Huffman promTsed . 

he would return the $3,600.00 and ofTcrcd to send the machine to another vendor who would 

I 



complete the restoration. Wc declined, telling him wc wanted our machine shipped to us in 

whatever state of restoration it existed, and we repeated that wc wanted the $3,600 refunded to 

us.- He agreed, but did not send either the machine or our money. Instead, Mr. Huffinan texted 

me that if he had a few extra days, he could complete the restoration and return the machine. 

16. After receiving the text onNovdtnber 20,2015,1 called Mr. Huffinan and 

discussed his text proposal. We agreed in a subsequent agreement via text messages that the 

machine would be completed and shipped out by November 30,2015. If not, Mr. Huf&nan 

would pack up the unHnished machine and return it to me, along with a full $3,600 refund check, 

on December 1,2015. Sec Exhibit C, attached, the text messages on November 20,2015 

memorializing our agreement Mr. Huffinan ultimately failed to abide by the written agreement 

as he did not return the unfinished machine or our money. 

17. Beginning in approximately early December 2015, there were signs of progress, 

as Mr. Huffinan texted me pictures which indicated work had actually been done on the machine. 

I tried to call or text Mr. Huffinan daily in the hope that pressuring him would yield completion 

and shipment and I insisted he send me pictures. On December 3,2015, he sent me pictures 

showing that the main body and machine parts had been painted the first coat of blue. On 

December 9, he texted a picture showing a finished blue coat with a decal attached. Throughout 

this time he repeatedly promised shipment "next week." 

18. For about a week over the winter holidays Mr. Huffinan ceased communication. 

Throughout January and February 2016, as I continued to call and text him, he stated he was near 

the pomt of clear-coating the machine. He blamed the delay on "trying to give [me] a good job, 

it takes time." These statements were made without proof in the form of pictures, which led me 

to believe his ^ r k on the machine had again stalled. 



19. In early March 2016,1 finally lost my temper with Mr. Huffman, telling him he 

was a habitual liar. I reminded him of our agreement in November 2015, in which he promised 

he would pack up and ship the machine and refund us our $3,600.00. Mr. Huffman exhorted me 

to calm down and said he would provide us a shipment date that night. To date, there has been 

no such shipment date, no shipment, and no refund of our $3,600.00. I intend to come to North 

Carolina this summer to pick up our machine and drive it back to California. I don't think I have 

any other option. 

Grog Van Wassenhove 

Sworn to and subscribed before me 

This the :08^*%day of , 2016 

(Notary Public) 

My Commission Expires: AfiZtL cP:
Ĵ 1 
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Pr in t h t tps*7/us-mg5.mai l .yahoo.com/neo/ Iaunch7j , and ; "fdca lc l0ppcso#5M 
. • * < 

« 

Sabjcct; Fwtt Your receipt from Antique Vending for 1900.00 

From: mribanto (mribarxio@aR.net) 

To: gvwpicliics@yihoo.coin; 

Date: Sunday, August 9,2013 4:14 PM 

Sent from my Verizon Wireless 4 0 LTE smartphone 

O r i g i n a l m e s s a g e 
F r o m : n o r e p l y < n o r e p l y @ a n i a z o n . c o m > 
D a t e : 0 3 / 3 1 / 2 0 1 5 1 2 : 2 6 P M ( G M T - 0 8 : 0 0 ) 
T o : m r i b a r d o @ a t t n e f 
S u b j e c t : Y o u r r e c e i p t f r o m A n t i q u e V e n d i n g f o r $ 9 0 0 . 0 0 

Thanks for your purchase at 
Antique Vending 

on Mar 31.2015 3:25 PM 

Receipt #ARSB38354845 

P e p s i 8 1 restoreOOO $ 9 0 0 . 0 0 
Subtota l $ 9 0 0 . 0 0 
Total $ 9 0 0 . 0 0 

An s a l e s final 
Merchan t ID: A 2 3 2 3 R E 4 Z 0 R V J E 

8 2 8 9 6 2 9 7 8 3 
3 0 s o u t h m a i n s t r e e t 

grani te fall, n .c . 2 8 6 3 0 
w w w . a n t l q u e v e n d l n g . c o m 

TTifs t r ansac t ion win a p p e a r a s AMZ*AntIqueV8289629783 o n your 
s t a t e m e n t P l e a s e retain this c o p y for s t a t e m e n t verification. 

C u s t o m e r C o p y 

EXHIBIT 

B 
1 o f 2 1 1 8 / 1 2 / 2 0 1 5 2 : 0 3 P M 

mailto:mribarxio@aR.net
mailto:noreply@aniazon.com
http://www.antlquevendlng.com


p r j n t h t tps : / /u s -mg5 .mai l .yahcK)Xom/neo / l aunch? jand*fdca le l0ppcso#4 . , 

Sobjfct: Fw4 Your recdpt from Antique Vending for $900.00 

From: mribardo (mribardo@att,nct) 

To; gvwpicUes@yahoo.eora; 

Date: Sunday, August 9,2015 4; 15 PM 

Sent from my Verizon Wireless 4 0 LTE smartphone 

• O r i g i n a l m e s s a g e • 
F r o m : n o r e p l y < n o r e p l y @ a m a 2 0 n . c o m > 
D a t e : 0 4 / 0 1 / 2 0 1 5 7 : 1 3 A M ( G M T - 0 8 : 0 0 ) 
T o : m r i b a r d o @ a t t n e t 
S u b j e c t : Y o u r r e c e i p t f r o m A n t i q u e V e n d i n g f o r $ 9 0 0 . 0 0 

Thanks for your purchase at 
Antique Vending 

on Apr 1,201510:12 AM 

Receipt #HFNY42233776 

Vmc81 r e s t o r e $900 .00 
Subtota l $900 .00 

TotaJ ^ 9 M - 0 0 

All sales final 

Merchant ID: A 2 3 2 3 R E 4 Z 0 R V J E 
8 2 8 9 6 2 9 7 8 3 

30 south main street 
granite fall, n.c. 2 8 6 3 0 

www.antiquevendlng.com 

Thfs t ransac t ion wilt a p p e a r a s AMZ*Ant(queV8289629783 o n your 
s t a t e m e n t P l e a s e retain this copy for s t a t e m e n t verification. 

C u s t o m e r C o p y 

8 /12 /2015 2 : 0 2 P M 
I o f 2 

mailto:noreply@ama20n.com
http://www.antiquevendlng.com


P j J j j j h t tps : /^s -mg5.mai l .yahoo.colnAleo/ launch? j a n d ^ f d c a l e 10ppcso#7., 

» 

Subject; Fwd: Your recdpt from Antique Voiding for J900.00 

Fran : mribardo (mn1>ardo@stLnet) 

To; gvwpickles@yahoo.com; 

Date; Sunday, August 9,2015 4:15 PM 

Sent from my Verizon Wireless 4 0 LTE smartphone 

Original message • 
From: noreply <norcply@amazon.com> 
Date: 04/05/2015 1:44 PM (GMT-08:00) 
lb: mribardo@attnct 
Subject: Your reccipt from Antique Vending for $900.00 

Thanks for your purchase at 

Antique Vending 

on Apr 5,20154:43 PM 

Receipt #EAJN88577964 

Peps i 81 restorat ion $900 .00 
Subtotal $900 .00 
Total $900 .00 

An M i e s final 
Merchant ID: A2323RE4Z0RVJE 

8 2 8 9 6 2 9 7 8 3 
3 0 south main s t r ee t 

grani te feU, n .c . 2 8 6 3 0 
w w w . a n t l q u e v e n d I n g . c o i n 

TWs t ransact ion wtO a p p e a r a s AMZ*AntlqueV8289629783 o n your 
s t a t e m e n t P l e a s e retain this copy for s t a t e m e n t verification. 

C u s t o m e r Copy 

, 8 /12/2015 2 :02 P M I o f 2 

mailto:gvwpickles@yahoo.com
mailto:norcply@amazon.com
http://www.antlquevendIng.coin


Print h t t p s : / ^ s - I n g 5 jna i l . yahoo .com/neo / l aunch?JBnd»fdca1e I Oppcso 

Sobjctf. Fwd; Your recdpt from Antique Vending for $900.00 

From: mribardo (mribardo@altne1) 

To; gvwpicUes@yahoo.com; 

Dale: Sunday, August 9,2015 4:15 PM 

Sent from my Verizon Wireless 40 LTE smartphone 

. O r i g i n a l m e s s a g e • 
F r o m : noreply < n o r e p l y @ a m a z o n . c o m > 
D a t e : 0 4 / 0 7 / 2 0 1 5 l : 1 9 P M ( G M T - 0 8 : 0 0 ) 
T o : m r i b a r d o @ a t L n e t 
S u b j e c t : Y o u r r e c e i p t f r o m A n t i q u e V e n d i n g f o r $ 9 0 0 . 0 0 

Thanks for your purchase at 

Antique Vending 

on Apr 7.20154:18 PM 

R e c e i p t # E T Q F 5 5 4 6 4 9 3 5 

P e p s i 81 restorat ion 
Subtotal 
Total 

$900.00 

$900.00 

$900.00 

All s a l e s final 
Merchan t ID: A 2 3 2 3 R E 4 Z 0 R V J E 

8 2 6 9 6 2 9 7 8 3 
3 0 s o u t h m a i n s t r ee t 

grani te fail, n .c . 2 8 6 3 0 
www.antiquevendlng.com 

This t ransac t ion witl a p p e a r a s AMZ*AntiqueV8289629783 o n your 
s t a t e m e n t P l e a s e retain this c o p y for s t a t e m e n t verification. 

C u s t o m e r Copy 

1 o f 2 
8 / 1 2 / 2 0 1 5 2 : 0 1 P M 

mailto:gvwpicUes@yahoo.com
mailto:noreply@amazon.com
http://www.antiquevendlng.com


Revised 3 / 2 3 / 1 6 

Transcr ip t of Texts b e t w e e n Alan a n d Greg (and Michele) f r o m March 

2 0 1 5 t h r o u g h March 21, 2 0 1 6 

( M o n d a y M a r c h 9 , 1 2 : 3 9 PM) I will b e f r e e d u p a t 5 ish m y t i m e 

T h a n k y o u A l a n . 

( M o n d a y , M a r c h 9, 3 PM) I'm a l m o s t d o n e 

(Monday March 9, 5:33 PM) This one. 

Y e s , o k 

( T u e s d a y , M a r c h 1 0 , 7 : 4 3 A M ) IVlorn ing A l a n . S o t h i s is t h e p i c t u r e o f t h e r e s t o r e d u n i t o n y o u r 

w e b s i t e . It c l o s e l y m a t c h e s t h e o r i g i n a l l o o k a s n e a r a s I c a n d e t e r m i n e . B u t w e t r u s t y o u r 

e x p e r t i s e t a k e y o u r t i m e a n d l e t u s k n o w p e r i o d i c a l l y h o w t h e r e s t o r a t i o n is g o i n g . T h a n k s 

G r e g a n d M i c h e l e 

O k 

( W e d n e s d a y , M a r c h 1 8 , 8 : 3 3 A M ) H o p e t o h a v e y o u d o n e t h i s m o n t h , I j u s t g o t y o u r c h r o m e a n d p o w d e r 

c o t e b a c k wi l l s e n d y o u p h o t o s 

G r e a t n e w s . L o o k i n g f o r w a r d t o t h e p i c s . T h a n k s f o r t h e u p d a t e A l a n . 

( W e d n e s d a y , M a r c h 1 8 , 4 : 5 9 P M ) T h a t ' s t h e r a c k s h e l v e s a n d t h e c h r o m e b e z e l t o t h e m a c h i n e 

A n d t h e l o c k i n g l a t c h h a n d l e a n d t r i m r i n g 

EXHIBIT 

C 



(Tuesday , M a r c h 3 1 , 1 0 : 3 7 A M ) Hey c a n y o u call m e in t h e n e x t 5 m i n u t e s , t h a n k s 

i " J 

(Friday April 3 ,1 :26 PM) Sent pictures 

- J' ——.-t. 
m i ' 

F r i d a y , A p r i l 3 , 3 : 4 3 P M ) Hi A l a n . I ' m w a i t i n g t o h e a r f r o m M i c h e l e o n t h e d e c a l s . Q u e s t i o n . W e w a n t 

t h e m a c h i n e t o lool< lil<e it w a s bacl< in 1 9 5 0 . D o y o u l < n o w w h i c h d e c a l s if a n y , w e r e o n t h e o r i g i n a l 

m a c h i n e s . O r is it o u r c h o i c e ? 

wi l l g e t y o u s o m e m o r e c h o i c e s 

B u t d i d t h e o r i g i n a l m a c h i n e s c o m e o u t o f t h e f a c t o r y w i t h d e c a l s ? O r d o y o u k n o w ? 

N o b u t p e p s i p r o d u c e d g r a p h i c s f o r t h e i r v e n d o r s f o r t h e i r p r o d u c t s 

I d o n ' t t h i n k M i c h e l e w a n t s t o a d d a n y t h i n g t h a t w a s n ' t o r i g i n a l y o u k n o w w h i c h 

I'll t a l k t o h e r m o r e . 

O k 



( F r i d a y , A p r i l 2 4 , 8 : 0 8 A M ) Hi A l a n . M i c h e l e d i d n o t w a n t a n y o t h e r g r a p h i c s o n t h e m a c h i n e . J u s t t h e 

p o w d e r b l u e f i n i s h . W e r e y o u g o i n g t o s e n d s o m e p i c t u r e s o f t h e f i n i s h e d m a c h i n e ? C a n y o u p r o v i d e t h e 

s h i p p i n g i n f o r m a t i o n s o w e c a n t r a c k it f r o m h e r e ? T h a n k s , G r e g a n d M i c h e l e 

O k , c a l l i n g wi l l g e t w i t h y o u t o d a y 

* A l a n n e v e r c a l l e d . 

( S a t u r d a y , A p r i l 2 5 , 9 : 0 8 A M ) Hi A l a n . C a n y o u ca l l w i t h s o m e d e t a i l s a b o u t t h e m a c h i n e ? W e s a w t h e 

c h a r g e s t h r o u g h A m a z o n s o a r e c h e c k i n g o n t h e s t a t u s . T h a n k s . 

Y e s , I wi l l c h e c k o n s h i p p i n g s t a t u s t o d a y 

* A l a n n e v e r c a l l e d 

( W e d n e s d a y , A p r i l 2 9 , 9 : 4 1 A M ) A l a n . C u r i o u s . D o e s o u r P e p s i v e n d i n g m a c h i n e t a k e t h e l O o z b o t t l e s ? 

I c a n g e t t h e m o u t o f M e x i c o . 

Y e s 

( T u e s d a y , M a y 1 2 , 5 : 3 7 P M ) Hi A l a n . M i c h e l e a n d I a r e b a c k n o w . R e a d y f o r s h i p m e n t , o r d i d y o u s h i p 

a l r e a d y ? If s o , w h a t ' s t h e d e t a i l s ? 

( W e d n e s d a y , M a y 2 0 , 7 : 5 4 A M ) Hi A l a n , w h a t ' s h a p p e n i n g w i t h o u r P e p s i m a c h i n e s h i p m e n t ? 

W i l l ca l l y o u s h o r t l y 

* A l a n n e v e r c a l l e d . 

( T h u r s d a y , M a y 2 1 , 4 : 4 6 A M ) W i l l g e t i n f o t o d a y 

* N o i n f o r m a t i o n s e n t 

( T h u r s d a y , M a y 2 1 , 7 : 5 8 A M ) T h a n k s A l a n . It l o o k s l i ke t h i s r i g h t ? 

" i l l 
1 W h 



(Thursday, May 28,8:14 AM) Hi A l a n . W h a t ' s t h e s h i p m e n t d e t a i l ? 

I wil l g e t w i t h y o u b y f r i d a y 

(Thursday, May 28,10:45 AM) I h o p e s o A l a n . I t 's s t a r t i n g t o w o r r y u s t h a t t h i s m a c h i n e s h o u l d b e o n i t s 
w a y . Is t h e r e a p r o b l e m ? 

(Tuesday, June 2,2:36 PM) HI A l a n . Y o u s a i d t h e m a c h i n e will b e s h i p p e d t o m o r r o w . A r e w e o n 
s c h e d u l e ? G r e g a n d M i c h e l e 

(Wednesday, June 3, 7:06 AM) Will cal l y o u t h i s e v e n i n g , t h a n k s 

• A l a n n e v e r c a l l e d . 

(Wednesday, June 10,7,22 AM) Alan , w h a t ' s t h e s t a t u s o f t h e P e p s i m a c h i n e ? Las t t i m e w e t a l k e d , y o u 
n e e d e d a c o u p l e d a y s t o fix a b l e m i s h is it r e a d y t o s h i p ? G e t t i n g w o r r i e d o n t h i s e n d . 

Call y o u s h o r t l y 

*Alan n e v e r c a l l e d . 

(Thursday, June 11,5:49 PM) Did t h e p u l l e r w o r k t o s t r a i g h t e n o u t t h e P e p s i m a c h i n e p a r t ? I d i d n ' t h e a r 
o n e w a y o r a n o t h e r . 

Yes , t h e f r a m e p u l l e r w o r k e d g r e a t 

G r e a t 

G o o d . Look ing f o r w a r d t o y o u s h o p p i n g n e x t w e e k t h e n . 
S h i p p i n g . 

(Thursday, June 18,12:39 PM) A l a n , w h e r e Is m y s h i p p i n g i n f o ? You s a i d b y t h i s a f t e r n o o n . 

O k , y e s , I will g e t t h a t . T e x t m e s h i p p i n g a d d r e s s a n d y o u r e m a i l p l e a s e r i g h t n o w 

M i c h e l e R i b a r d o , 1 2 8 6 Bird A v e n u e , S a n J o s e , CA. 9 5 1 2 5 
m r l b a r d o @ g m a i l . c o m 

mailto:mrlbardo@gmail.com


(Thursday, June 18,4:07 PM} . . . S t e v e w i l l g e t y o u e m a i l b y m o r n i n g 

T h a n k s . Will l o o k f o r i t . 

(Friday, June 19,8.,49^MMImostthe e n d of m o r n i n g A N D N O EIV^AIL F R O M STEVE M i l l a s k e d f o r 
a p i c t u r e a t t a c h m e n t o f o u r f i n i s h e d P e p s i m a c h i n e . 

O k , g i v e m e a s e c o n d . 

O k , h e is w a i t i n g t o h e a r b a c k o n c a r r i e r , will s e n d a t 4 i s h h e s a i d 

T h a n k y o u . Wil l y o u s e n d a p i c o f t h e f i n i s h e d m a c h i n e n o w . . . . j u s t a t t a c h it t o t h i s t e x t . I a s s u m e i t ' s 
d o n e if h e ' s w a i t i n g o n t h e c a r r i e r . 

* A l a n n e v e r s e n t a p i c t u r e . 

(Friday, June 19,1:11 PM) M a c h i n e a r r i v i n g b y Ju ly 8 t h , s o u t h e a s t e r n f r e i g h t o r s a i a , d o y o u h a v e a 
l o c a t i o n t h a t r e q u i r e s a b o x t r u c k 

(Monday, June 29,11:16 AM} HI A l a n . R e a d y t o s h i p t h e P e p s i m a c h i n e ? ? A n d a r e y o u i n c l u d i n g t h e 5 
c a s e s o f g l a s s s o d a s y o u m e n t i o n e d e a r l i e r ? 

Yes , l e a v e s t h i s w e e k 

(Monday, July 6,9:33 AM} A l a n , a r e t h e P e p s i m a c h i n e a n d b o t t l e s o n t h e i r w a y 1 h a v e n o s h i p p i n g 
d e t a i l s t o t r a c k It. 

Call y o u In h a l f h o u r 

I h a v e n o s e r v i c e 

Call y o u In ha l f h o u r 

O k a y . J u s t t r y i n g t o g e t a s t a t u s o n t h e P e p s i m a c h i n e a n d b o t t l e s s h i p m e n t . 

Wil l cal l y o u s h o r t l y 

• A l a n n e v e r c a l l e d a n d m a c h i n e w a s n e v e r s h i p p e d . 



(Tuesday, July 7,5:34 PM) T h i s is r e a l l y f r u s t r a t i n g A l a n . W e h a v e g i v e n y o u n e a r l y $ 4 , 0 0 0 a n d w e k e e p 
g e t t i n g i n c o n s i s t e n t m e s s a g e s . Is t h e m a c h i n e w e s e n t d o n e a n d o n i ts w a y ? 

I will cal l y o u s h o r t l y . ! p r o m i s e 

*Alan n e v e r c a l l e d . 

(Saturday, July 25,9:57AM) A l a n , y o u s a i d y o u w o u l d s h i p b e t w e e n t h e 2 4 t h - 2 7 t h p l e a s e b e r i g h t 
t h i s t i m e . G r e g a n d M i c h e l e 

W e g o t i t c o v e r e d , l e a v e s n e x t w e e k 

(Wednesday, July 29,11:29 AM) W e l l , w a s It s h i p p e d ? 

Call y o u in s e c o n d 

• A l a n n e v e r c a l l e d . 

(Wednesday, July 29,5:09 PM) Will h a v e d e l i v e r y d a t e t h u r s d a y 

(Thursday, July 30,6:06 AM) J u s t t o b e c l e a r Alan y o u sa id y o u w o u l d p u t t h e d o o r o n , a n d t h e n cal l 
m e n e x t w e e k w i t h t h e s h i p p i n g d e t a i l f o r a n A u g 1 0 - 1 1 d e l i v e r y . 

O k 

(Friday, August 7,8:16 AM) A l a n , Is t h e m a c h i n e b e i n g s h i p p e d t o d a y ? Y o u s a i d t h i s w e e k . 

Wil l cal l y o u t h i s e v e n i n g 

A l a n , 1 t h i n k I t ' s t i m e t o b e r e a l i s t i c w e w a n t o u r m a c h i n e a n d m o n e y r e t u r n e d t o u s . 
G r e g a n d M i c h e l e 

• A l a n n e v e r c a l l e d . 

(Friday, July 31,6:35 PM) O k , J 've g o t h e i p l ined u p t o m o r r o w , g o i n g t o cal l u . 

I h o p e s o A l a n . Talk t o y o u t o m o r r o w . 

• A l a n n e v e r c a l l e d . 



(Saturday, August 1,11:35 AM) C a n I call t o n l g h t . J u s t c h e c k i n g , I k n o w I t ' s S u n d a y 

Yes , cal l m e . N o p r o b l e m . 

A w e s o m e . 

• A l a n n e v e r c a l l e d . 

(Sunday, August 2, 7:03 PM) Q u e s t i o n . Is t h e w e e k o f t h e 2 4 t h o k f o r d e l i v e r / . T h i s A u g u s t , o f c o u r s e . 

A b s o l u t e l y . T h a t Is f i n e . 

O k t h a t I c a n d o . 

A l a n , I will b e l i e v e It w h e n I s e e t h e bill o f l a d i n g . S o r r y , b u t t h e r e h a v e b e e n s o m a n y b r o k e n p r o m i s e s . 
G r e g a n d M i c h e l e 

(Thursday, August 20,2:05 PM) W e l l A l a n , Is o u r P e p s i m a c h i n e l i ned u p f o r s h i p m e n t n e x t w e e k ? You 
p r o m i s e d t h i s t i m e , r e m e m b e r . 

Y e s s i r , It Is. 

I s a i d s h i p m e n t n e x t w e e k , b u t I c h e c k e d o u r c o n v e r s a t i o n . You s a i d " d e l i v e r y " n e x t w e e k . You s e n d i n g 
m e t h e d e t a i l s r e a l s o o n ? 

I wi l l . ASAP 

(Friday, August 21,2:45 PM) W e l l , if It I s n ' t s h i p p e d b y n o w , y o u a r e n ' t g o i n g t o m e e t y o u r p r o m i s e d 
d e l i v e r y d a t e o f n e x t w e e k . W h e r e ' s m y s h i p p i n g d e t a i l A l a n ? 

tt Is l e a v i n g n e x t w e e k , I will t e x t y o u t h e i n f o r m a t i o n , t h a n k s f o r b e i n g o k p a t i e n t . It will m a k e i t . 

Y o u s a i d DELIVERED n e x t w e e k A l a n . T h i s is a b r o k e n r e c o r d . I h a v e l o s t m y p a t i e n c e a l o n g t i m e a g o . 
You g o t o u r $ 4 , 0 0 0 a n d I g o t a b a g o f b r o k e n p r o m i s e s . I 'm n o t g o i n g a w a y . 

I will g e t It o u t , y o u will h a v e y o u r s h i p p i n g i n f o r m a t i o n , I p r o m i s e . 

(Sunday, August 23,9:00 AM) W e l l , w a s It s h i p p e d ? I d i d n ' t g e t a n y d e t a i l s . . . . . . 

Will g e t d e t a i l s f o r y o u t o m o r r o w . 

(Monday, August 24,4:25 AM) Will t e x t y o u a r o u n d 1 t o d a y m y t i m e a n d I will ca l l y o u w i t h I n f o r m a t i o n . 

(Monday, August 24,1:09 PM) W e l l , y o u m i s s e d t h e d e a d l i n e . . . . n o w w h a t ? 

I will cal l y o u t o d a y f o r s u r e , d e a l i n g w i t h s o m e w e a t h e r I s s u e s In P a w l e y s I s l a n d . G o i n g t o h a v e y o u r 
d e l i v e r y I n f o r m a t i o n . 

A r e t h e p h o n e s o u t ? Y o u m e a n y o u c a n ' t s c h e d u l e a s h i p m e n t AFTER t h e s t o r m p a s s e s ? 

J u s t r u n n i n g l a t e g e t t i n g b a c k t o t h e c o m p u t e r . Wil l h o l l e r a t y o u t o d a y . 



(Monday August 24,8:26 PM) Alan , I 'm s o s ick o f t h i s BS I ' m r e a d y t o f ly o u t t h e r e a n d g e t m y 
m a c h i n e a n d t h e $ 4 , 0 0 0 w e p a i d y o u . 

• A l a n ca l l ed r i g h t a w a y , a n d p r o m i s e d h e w o u l d g e t t h e s h i p m e n t o u t . 

(Tuesday, August 25,5:11 PM) G o t y o u c o m i n g o n a t r u c k b y M o n d a y 

O n c e a g a i n , I will t r u s t y o u A l a n . P l e a s e d o n ' t l e t m e d o w n . M a k e s u r e t h e u n i t Is In p r i s t i n e c o n d i t i o n , 
a n d t h r o w t h e c a s e s o f d r i n k o n t h e r e t o o . S e n d m e t h e s h i p p i n g d e t a i l s . 

O k 

(Wednesday, Septembers, 3:54 PM) 

N e v e r a g a i n A l a n . I will n o t t r u s t a n y t h i n g y o u s a y f r o m t h i s p o i n t f o r w a r d . 

Arr ival d a t e S e p t e m b e r 22ni, bill o f l a d i n g , n u m b e r 5 7 6 0 0 3 9 , r o a d r u n n e r f r e i g h t , w i t h lift g a t e t r u c k t o 
M i c h e l e R o b a r d s , 1 2 8 6 Bird A v e n u e , s a n J o s e , c a 9 5 1 2 5 

M i c h e l e , R i b a r d o 

(Thursday, September 10,9:31 AM) 

W e l l , w h a t g i v e s ? Ca l l ed R o a d r u n n e r f r e i g h t THEY HAVE N O SCHEDULED PICKUP FOR ANTIQUE 
VENDING. T o a r r i v e a r o u n d S e p t 2 2 , t h e m a c h i n e w o u l d h a v e b e e n p i c k e d u p b y n o w . 

W e l l , t h e y a r e s c h e d u l e d , I h a v e t h e m s e t t o g e t It a n d b r i n g t o y o u . 1 will f o n w a r d t h e p o , a n d y o u will 
s e e . S o r r y I t ' s t a k e n s o l o n g b u t y o u h a v e a p r e t t y m a c h i n e c o m i n g t h i s m o n t h 

I h a v e a P O y o u s e n t m e . 6 7 6 0 0 3 9 . T h e y u s e a p r o d u c t n u m b e r o n c e I t ' s In t h e i r s y s t e m . T h e y c h e c k e d 
b y n a m e , a n d t h e r e Is n o t h i n g s c h e d u l e d f o r p i c k u p t h r o u g h S e p t 2 0 , 

T h a t ' s a b o , n o t a p o . I will g e t y o u t h e n u m b e r . T h a t ' s a bill o f l a d i n g n u m b e r , I will g e t y o u t h e p o t h e 
s e c o n d I h a v e It, T h a n k s f o r y o u r p a t i e n c e . 

H o w d o y o u e x p l a i n t h e y h a v e n o t h i n g s c h e d u l e d f o r A n t i q u e V e n d i n g A l a n . T h e y a r e r o a d r u n n e r 
f r e i g h t . W h a t is t h e p h o n e n u m b e r s o I c a n call t h e m ? 

Call m e w h e n y o u ' r e f r e e , I c a n e x p l a i n . T h e i r r e c o r d s a r e f o r d i r e c t c u s t o m e r s , o n l y . I ' m 3 r d p a r t y bil l ing 
w i t h t h e m . I c a n e x p l a i n w h e n y o u cal l . 

J u s t s e n d a n u m b e r t h a t I c a n t r a c k t h e s h i p m e n t w i t h t h a t ' s all I n e e d . 

I will s i r 

tf I t ' s d o n e A l a n , s e n d m e a p i c t u r e o f it r i g h t n o w . 

I will b e b a c k n e x t w e e k a n d I will g e t y o u e v e r y t h i n g . 

S u r e y o u will...M,M.. 



(Friday, September 25, 4:39 PM) 

* A l a n c a l l e d a s k i n g f o r m y e m a i l a d d r e s s t o s e n d t h e t r a c k i n g i n f o r m a t i o n . 

R v w p i c k l e s ( a ) v a h o o . c o m 

* A l a n s e n t n o i n f o r m a t i o n . 

(Saturday, September 26, 7:13 AM) 

A l a n , y o u h a v e a r e a l p r o b l e m y o u a r e c o m m i t t i n g w h a t is k n o w n a s " b r e a c h o f c o n t r a c t " . Y o u 

v e r b a l l y a g r e e d t o r e s t o r e o u r P e p s i M a c h i n e a n d r e c e i v e d $ 3 6 0 0 f o r y o u r s e r v i c e s . I t ' s b e e n c l o s e t o a 

y e a r n o w , a n d w e h a v e n o t s a t i s f i e d t h e c o n t r a c t . Y o u c o n t i n u e t o e s t a b l i s h d e l i v e r y d a t e s , fa i l t o m e e t 

t h e m , a n d fai l t o p r o v i d e i n f o r m a t i o n y o u p r o m i s e will b e s e n t . D o y o u r e a l l y w e d o n ' t s e e t h e e n d g a m e 

h e r e ? Y o u n e e d t o r e t u r n o u r m o n e y a n d m a c h i n e . G r e g a n d M i c h e l e 

* A l a n c a l l e d a n d a s k e d t h a t I t r u s t h i m o n e m o r e t i m e . 

(Saturday, September 26, 9:09 AM) 

• R e c e i v e d f r o m A l a n H u f f m a n c o n f i r m i n g s h i p m e n t o f P e p s i M a c h i n e . 

f v s t v z o i a O f i w l - C M p p t n a o r R i w i t o r o t J r><opnl C C w W I C 

a l an Huffmur* «antlc|u«'Voncflnci3X>0'^'l'>>com> i I 
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Stilpplnu elate : Ocjtofc>or 201& uonrirrnnlltwi 
Rcatttorexi Pepsi Cofa VMC 81 O 
Gripping tad dress Orog A, Von Woo»o»nl-iovs 120U WIrxJ Av*» 
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Contact Rhono 408 -lOSJ U002 

CttiTlor ; Rostdentlal Lift Oat® / RoacJrunnor Freight Transportation 
SocUi MMChlno will Uo covered . crMtod , shlpp^ct by ntsavo dato : pr>0t08 will fc>o pnov^docJ fc>oft>ro etiip cluta of 
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T h a n k y o u . P l e a s e i n c l u d e in t h e p i c t u r e s a p i c t u r e o f t h e p l a t e w i t h s e r i a l n u m b e r o f t h e m a c h i n e . 

OK. Wil l d o . 



(Saturday, September 26 ,12 :23 PM) 

Y o u r s e r i a l n u m b e r o n y o u r m a c h i n e w a s 1 0 4 9 0 8 8 4 1 , H 8 1 , D v e n d o l a t e r m f g c o m p a n y , j u s t s o l<now. 1 

wi l l g e t y o u s o m e p h o t o s a n d s e e t h a t y o u r m a c h i n e a r r i v e s a s a g r e e d in b e a u t i f u l s h a p e . 

A l a n , c o u l d y o u l o o k o n e m o r e t i m e a t t h e p l a t e o n t h e m a c h i n e I s h o w 1 0 4 9 0 8 B 4 1 . C a n y o u s e n d a 
p i c t u r e ? 

Y e s . T h a t ' s i t . 1 c a n ' t t e l l if it is a b o r 8 . B a n d 8 LOOK t h e s a m e o n t a g . 

C a n y o u s e n d a p i c a n d s e n d it f r o m y o u r p h o n e ? A n d h o w is it p r o g r e s s i n g ? 
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I ' m o n s c h e d u l e , wi l l g e t it o u t a s p r o m i s e d . T h a t w a s a " t r u s t m e o n e l a s t t i m e " p r o m i s e . Y e s , I l o o k e d , it 
is a n 8 . It is c l o s e t o a B. 

V e n d o l a t o r p u t s a B in t h e t h i r d d i g i t f r o m t h e l a s t . I a m p r e t t y s u r e . B u t i t ' s h a r d t o t e l l . 

(Thursday, Octobers , 10:02AM) 

A l a n , h o w ' s t h e p r o g r e s s o n t h e P e p s i I V l a c h i n e ? 

H o p e t o f i n i s h p a i n t o v e r w e e k e n d . 



(Wednesday, October 14,6:34 AM) 

W e l l , t o d a y is t h e s h i p p i n g d a t e o n y o u r e m a i l A l a n . Is o u r P e p s i M a c h i n e b e i n g s h i p p e d t o d a y ? 

(Friday, October 16,11:50 AM) 

W e i l , t h e m a c h i n e s h o u l d h a v e b e e n piclced u p b y n o w . . . . y o u s a i d " t r u s t m e o n e l a s t t i m e " . Also , n o 
p i c t u r e s y e t . S o It m u s t n o t b e f i n i s h e d e i t h e r . 

I will g e t y o u t h o s e p h o t o s b y T u e s d a y . I o r d e r e d a b u n c h o f s t u f f f r o m f u n t r o n l c s t o g o w i t h y o u r 
m a c h i n e a n d h a d It o v e r n i g h t e d t o b e h e r e t o d a y . W e a r e w a i t i n g o n It a n d m y g u y s will t a k e It t o 
t e r m i n a l , e i t h e r t o n i g h t o r t o m o r r o w b y n o o n , c i t h e r w a y It will ma lce t h e t r uc i t t h a t h e a d s y o u r w a y . I 
will g e t y o u t h e t r a c k i n g e t c f o r y o u r 8 1 d , It will h a v e t h e c h r o m e b a c k o f d o o r I n s e r t s f r o m f u n t r o n i c s , 
m a n u a l , t h e w o r k s . 

(Tuesday, October 20,2:39 PM) 

A l a n , i t s T u e s d a y . N o p i c t u r e s , n o s h i p p i n g d e t a i l 

Ok , will t e x t it t o y o u , w e a r e t a k i n g it t o t e r m i n a l . T o n i g h t . 

You s a i d t h a t l a s t w e e k a l s o A l a n . . . . t h a t ' s w h a t y o u s a i d . 

(Wednesday, October 21", 7:05 AM) 

N o I n f o r m a t i o n AGAIN. 

Y o u r p h o n e w o n ' t a n s w e r , c a n y o u call m e r i g h t n o w . I ' m t r y i n g t o cal l y o u r p h o n e a n d I g e t s i l e n c e . I 
k n o w m y p h o n e is w o r k i n g . I c a n call e v e r y o n e b u t y o u . A r e y o u g e t t i n g m y t e x t s . 

• C a l l e d Alan t o h e a r h i m t e l l m e t h e m a c h i n e Is b e i n g r e a d i e d f o r s h i p m e n t a n d h e m e d e t a i l s . 

(Tuesday, October 27"', 9:52 AM) 

N o d e t a i l s o n c e a g a i n A l a n . I t h i n k w e s h o u l d call It a b u s t „ s ick a n d t i r e d o f t h e c o u n t l e s s e x c u s e s . 
P l e a s e s e n d t h e u n f i n i s h e d m a c h i n e a n d $ 3 6 0 0 p a y m e n t s . 

Wil l f o r w a r d y o u r p r o n u m b e r t h i s w e e k , e v e r y t h i n g Is g o o d t o g o , wil l a l s o s e n d p h o t o s . 

C a n y o u s e n d m e $ 1 0 0 f o r e v e r y t i m e y o u h a v e t o l d m e t h a t s i n c e Apr i l . . . . s e r ious iy , i t w o u l d p a y f o r t h e 
m a c h i n e r e s t o r a t i o n . 

I a m g o i n g t o s e n d y o u a d i s c o u n t , w h e n y o u g e t v e n d i n g m a c h i n e . I a m g o i n g t o call y o u o n t h a t . 

(Monday, November 2,8:08 AM) 

A l a n , o v e r a m o n t h a g o , y o u p l e a d e d w i t h m e t o " t r u s t y o u t h i s o n e l a s t t i m e " . I g o t n o s h i p m e n t o r 
I n f o r m a t i o n s i n c e t h e n . . . . . . o n l y m o r e r e p e a t e d s t a l l i ng t a c t i c s . G a m e o v e r A lan , N O W IT'S MY TURN III 

I j u s t c a l l e d S t e v e w i t h G l o b a l T r a n s p o r t a t i o n . S h i p p e r is t r y i n g t o cal l y o u , y o u r p h o n e d o e s n o t w o r k . . 



(Saturday, November 14, 8:15 Af̂ /J) 

I ' v e b e e n t r y i n g t o r e a c h y o u s i n c e 1 1 / 2 / 2 0 1 5 . 1 n e e d y o u t o ca l l m e t o d a y p l e a s e , t h a n k y o u . 

" C a l l e d A l a n b a c k a n d h e s a i d h e w a s u n d e r o r d e r s f r o m t h e AG o f f i c e t o o f f e r t o s e n d m a c h i n e b a c k o r 

r e f e r t o a n o t h e r v e n d o r f o r r e s t o r a t i o n . 

J u s t t o c o n f i r m y o u a r e p a c k a g i n g u p t h e e n t i r e m a c h i n e , r e a s s e m b l i n g all t h e p a r t s , a n d s h i p p i n g it 

b a c k t o u s . Y o u a r e a l s o s e n d i n g u s a v a l i d c h e c k r e f u n d f o r $ 3 6 0 0 . 

Y e s . 

Y o u a r e s e n d i n g t h e m a c h i n e a n d c h e c k M o n d a y o r T u e s d a y . 

Wil l d o f r e i g h t bill t o d a y a n d c o n f i r m p i c k u p d a t e w i t h a c a r r i e r . 

I w a n t y o u t o a l s o c o n f i r m w h e n t h e r e f u n d is b e i n g s e n t . 

$ 3 6 0 0 . 

Yes , b u t w h e n a r e y o u s e n d i n g i t ? 

E v e r y t h i n g will b e t o g e t h e r w i t h e v e r y t h i n g t y p e d u p a n d t a g a n d all , wil l h a v e i n f o r m a t i o n in 2 0 

m i n u t e s . I t ' s b o o k e d , b o l n u m b e r 7 0 1 6 7 4 8 . C o n t a c t n u m b e r f o r s h i p m e n t wil l b e 7 0 3 8 1 5 0 2 0 3 , S t e v e . 

(Monday, November 16,1:14 PM) 

I c a l l e d S t e v e t h i s m o r n i n g . H e d o e s n o t h a v e a n y o r d e r t o p i c k u p a n d / o r s h i p o u t P e p s i M a c h i n e . 

I t ' s in h i s s y s t e m , g i v e h i m t h e n u m b e r I t e x t y o u . 

I d i d . It d o e s n o t s h o w u p . Is t h e m a c h i n e o n a t r u c k o r a t t h e t e r m i n a l ? 

7 0 1 6 7 4 8 . I t ' s n u m b e r 1 in t h e s y s t e m . 

I t ' s a t h e t o p o f t h e l is t . 

" A l a n s e n t t h e p h o t o b e l o w o f t h e s h i p m e n t d e t a i l . 
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A l a n , it h a s n o t b e e n p i c k e d u p y e t . C o r r e c t ? 

I a l s o j u s t c o n f i r m e d w i t h S t e v e t h a t it is in t h e s y s t e m f o r p i c k u p W e d n e s d a y . H e s a i d t i e s e e s it o n t h e 

s y s t e m , a n d it is a l s o in s y s t e m f o r p i c k u p . H e s e n t it in p e r s o n a l l y a n d s o d i d I. 

O k a y . I'll ca l l h i m T h u r s d a y t o g e t t h e t r a c k i n g n u m b e r . W h a t a b o u t t h e r e f u n d c h e c k ? 

I t ' s w i t h i t . 

* C a ! l e d S t e v e a n d d e t e r m i n e d s h i p m e n t w a s l e s s w e i g h t t h a n P e p s i I V l a c h i n e . C a l l e d A l a n t o l e a v e a 

m e s s a g e . 

(Thursday, November 19, 6:16 AM) 

C h e c k w i t h S t e v e o n F r i d a y f o r t r a c k i n g n u m b e r , t h e y a r e p i c k i n g y o u u p t o n i g h t . 

S o w h a t is b e i n g d e l i v e r e d t o d a y ? C a s e s o f s o d a s ? R o a d r u n n e r c a l l e d y e s t e r d a y a n d a s h i p m e n t is 

c o m i n g t o d a y o f " v e n d i n g m a c h i n e " a c c o r d i n g t o t h e m . 

S h o u l d b e . P r o n u m b e r f o r t h a t s h o u l d b e in s y s t e m F r i d a y , y e s . 

S o b o t h t h e m a c h i n e A N D r e f u n d c h e c k a r e c o m i n g t o g e t h e r ? 

Y e s . 

(Friday, November 20,10:44 AM) 

T h e c a s e s o f s o d a a r r i v e d y e s t e r d a y a f t e r n o o n . . . . s t i i l p r e t t y b u m m e d t h e P e p s i m a c h i n e y o u ' r e s e n d i n g 

t o d a y w o n ' t u s e t h e m . 

I t h i n k w i t h a f e w e x t r a d a y s if y o u w a n t it r e t u r n e d c o m p l e t e a n d r e s t o r e d , t h a t is d o a b l e . 

* A l a n s e n t t h e f o l l o w i n g p i c t u r e s . 

r r 

A 

* I c a l l e d A l a n b a c k i m m e d i a t e l y a n d d i s c u s s e d t h e o p t i o n s o f k e e p i n g t h e P e p s i m a c h i n e a n d f i n i s h i n g 

t h e r e s t o r a t i o n . H e a s s u r e d m e it w o u l d o n l y t a k e a w e e k t o f i n i s h , a n d t h a t m y m a c h i n e w a s t o p o f t h e 

p r i o r i t y l is t s i n c e h e h a d s h i p p e d o u t al l t h e m a c h i n e s r e f e r r e d t o t h e A G . W e a g r e e d , a n d I t o l d h i m t o 

e x p e c t a w r i t t e n a g r e e m e n t a s a t e x t m e s s a g e in t h e n e x t f e w m i n u t e s . 



A l a n . S o p e r o u r a g r e e m e n t . Y o u wi l l h a v e t h e m a c h i n e r e s t o r e d a n d c r a t e d f o r s h i p m e n t b y N o v 3 0 , 

2 0 1 5 . A n d y o u wi l l g i v e m e d a i l y u p d a t e s . If t h e P e p s i M a c h i n e is n o t r e s t o r e d a n d c r a t e d f o r s h i p m e n t 

b y N o v 3 0 , y o u wi l l s e n d t h e u n f i n i s h e d m a c h i n e a n d a r e f u n d c h e c k f o r $ 3 6 0 0 i n s t e a d o n D e c 1 . 

A G R E E D ? 

O k , I m a y n o t h a v e d a i l y u p d a t e s b u t e v e r y 2 d a y s e s t i m a t e . B u t I a m g o o d w i t h t h a t a g r e e m e n t . 

M e t o o . B e t t e r g e t b u s y a n d m a k e t h a t m a c h i n e s h i n e !!! 

O k 

(Monday, November 23, 6:34 AM) 

H o p e y o u g o t s o m e w o r k d o n e t h i s w e e k e n d o n o u r P e p s i M a c h i n e 

(Tuesday, November 24, 5:42 AM) 

S o , a r e y o u m a k i n g p r o g r e s s . 

Y e s , p a i n t i n g b l u e t o d a y . S h i p p e d 3 3 y e s t e r d a y . 

* A l a n s e n t t h e f o l l o w i n g p h o t o . 

."-it 

k . 1 » 

T h a t ' s n o t o u r s A l a n . 

*1 s e n t A l a n t h e f o l l o w i n g p h o t o . 



T h i s is o u r s . 

T h a t ' s t h e o n e t h e o t h e r d a y I s h o w e d y o u h o w t h e l e t t e r i n g l o o k s a f t e r it is s a n d e d . I wi l l t e x t y o u y o u r 

d o o r a n d c a b i n e t t o d a y . 

W i l l o u r s b e t h a t f a r a l o n g t o o ? Y o u s a i d w e w e r e t h e h i g h e s t p r i o r i t y n o w 

Y e s , wi l l s e n d y o u p h o t o s t o d a y . 

(Tuesday, Nov 24, 4:07 PM) 

W h e r e ' s t h e p i c t u r e s ? ? ? 

G e t t i n g r e a d y t o p r i m e b a c k c a b i n e t . 

* A l a n s e n t t h e f o l l o w i n g p h o t o . 

W h a t a b o u t t h a t r e s i n b a s i n ? ? ? T h a t t a k e s t h r e e d a y s t o d r y is t h a t s t a r t e d ? Y o u s a i d t h a t w a s t h e 

b i g g e s t p a r t o f i t . 

(Wednesday November 25, 7:47AM} 

A l a n , w h a t ' s b e i n g d o n e t o d a y ? B l u e p a i n t i n g a n d w h i t e l e t t e r i n g ? 

(Thursday, November 26, 2:24 PM) 

Did y o u w o r k o n t h e m a c h i n e t o d a y ? 

Wi l l t o n i g h t . B a c k c a b i n e t is r e a d y t o s p r a y b l u e , ai l p i e c e s h a v e b e e n w o r k e d o u t a n d a r e s l i ck . 

(Friday, November 27, 4:35 PM) 

W e l l A l a n , d i d y o u g e t it p a i n t e d ? W h a t ' s l e f t t o d o n o w ? 



A l a n s e n t t h e f o l l o w i n g p h o t o . 

y 4.,,' I 

H e y , y o u ' r e m a k i n g p r o g r e s s !!! P a i n t it b l u e t o m o r r o w ? 

''' A l a n s e n t t h e f o l l o w i n g p h o t o . 

't - ' 

' T r : 

Y e s . 

(Sunday, November 29, 8:09 AM) 

M o r n i n g A l a n . S o w h a t ' s t h e p r o g r e s s ? P a i n t e d b l u e a n d r e a d y t o r e a s s e m b l e ? 

(Tuesday, December 1, 4:36 PM) 

Did y o u g e t it p a i n t e d ? 

Y e s , i t ' s p a i n t e d . I ' m a t a s c h o o l e v e n t f o r m y d a u g h t e r . I wi l l g e t y o u a p h o t o . 

(Thursday, December 3, 8:04 AM) 

A l a n , I n e e d s o m e p i c t u r e s . 

O k . 

(Thursday, Decembers , 3 :07PM 

C o m ' o n A l a n . W h a t ' s t h e p r o b l e m w i t h t h e p i c t u r e s ? Is it p a i n t e d o r n o t ? 

N o p r o b l e m . Wi l l s e n d p h o t o s s h o r t l y . 

I ' m f e e l i n g s u c k e r e d a g a i n . Y o u p r o m i s e d t h i s m a c h i n e L a s t F r i d a y r e m e m b e r . 



W e a r e g o i n g a s f a s t a s p o s s i b l e , j u s t t r y i n g t o b e h o n e s t w i t h y o u a n d g i v e y o u a q u a l i t y r e s t o r e . I wi l l 

t e x t y o u p h o t o s s h o r t l y o f y o u r b l u e m a c h i n e . 

* A l a n s e n t t h e f o l l o w i n g p h o t o s . 
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L e t m e k n o w w h a t g e t s d o n e t o d a y . T h i s is t h e g o a l t o n i g h t . 

S e n t A l a n t h e f o l l o w i n g p h o t o . 

!v-

m' % , t 

S o u n d s g o o d . 

(Friday, December 4, 6:20 PM) 

Did y o u g e t t h e w h i t e l e t t e r i n g s t a r t e d ? 

W o r k i n g o n i t ? 



(Saturday, Decembers , 11:41 AM) 

A l a n , w h a t ' s t h e p r o g r e s s ? Did y o u g e t t h e w h i t e l e t t e r s p a i n t e d a n d d o i n g c l e a r c o a t t o d a y ? I h o p e s o . 

Yes , will s e n d p h o t o s . 

O k . B u t I ' m g o i n g t o b u g y o u a g a i n f o r t h e m l a t e r t o d a y . 

Wil l s e n d a b o u t 8 m y t i m e . 

(Saturday, December 5, 5:06 PM) 

* A l a n s e n t t h e f o l l o w i n g p h o t o s . 
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(Sunday, December 6, 9:02 AM) 

Y o u w o r k i n g t o d a y ? 

(Monday, December 1, 9:18 AM) 

A l a n , h a v e y o u g o t t o c l e a r c o a t y e t ? 

P r o b a b l y t o d a y , st i l l g o i n g o v e r p i e c e s . 

(Wednesday, December 9, 6:50 AM) 

O k a y A l a n , I t ' s W e d n e s d a y n o w . H o w is it p r o g r e s s i n g ? L o o k i n g t o c l e a r c o a t s o o n ? 

Wil l g e t y o u s o m e p h o t o s t o d a y . 

G o o d . I'll r e m i n d y o u a b o u t 6 p m EST. 

(Wednesday, December 9, 9:01 AM) 

L a t e r t h a n t h a t . 



(Wednesday, Decembers , 4:42 PM) 

* A l a n s e n t t h e f o l l o w i n g p h o t o . 

xV. 

fS, 

I g u e s s t h e d o o r is s t i l l a w o r k in p r o g r e s s a n y i d e a w h e n y o u c a n c l e a r c o a t ? 

P o s s i b l y t o n i g h t . 

T h a t w o u l d b e n i c e . O n e s t e p c l o s e r t o a s s e m b l e . 

* A l a n s e n t t h e f o l l o w i n g p h o t o . 

; | " " ' y r r~ ^ • 

' aWi ! 

(Thursday, December 10, 4:03 PM) 

A r e y o u r e a d y t o c l e a r c o a t n o w ? 

W o r k i n g o n i t . 

I u n d e r s t a n d . B u t y o u d i d t e l l m e a c o u p l e w e e k s a g o t h a t o u r P e p s i M a c h i n e w a s t h e n e w p r i o r i t y . T h a t 

m y m a c h i n e w a s t h e n e x t o n e t o g o o u t . I h o p e t h a t is s t i l l t h e c a s e A l a n . 

It j u s t t a k e s t i m e . I h a v e t o w o r k o n o t h e r c a b i n e t s w h i l e s t a g e s o f y o u r p a i n t d r i e s a n d c a n b e s a n d e d . 

I g e t I d o w a n t a g o o d j o b t o o . 

I h a v e t o l e t t h i s b l u e d r y b e f o r e I c a n s a n d a g a i n . 



O k a y . I u n d e r s t a n d . 

* A l a n s e n t t h e f o l l o w i n g p h o t o s . 
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L o o k s g o o d A l a n . T h a n k s . 

(Monday, December 14, 6:56 AM) 

W h a t a r e y o u p l a n n i n g t o d o t o t h e P e p s i M a c h i n e t o d a y ? 

G o i n g t o w o r k o n t h e c o i n d o o r a n d b o t t l e d o o r . 

G r e a t t h a n k s . 

I'll b u g y o u f o r a p h o t o t o n i g h t t h e n 

(Monday, December 14, 6:31 PM) 

S o a n y p i c t u r e s A l a n ? Did y o u g e t s o m e w o r k d o n e o n t h e m ? 

(Tuesday, December 15, 8:13 AM) 

Did y o u g e t t o w o r k o n t h o s e s m a l l d o o r s ? 

(Wednesday, December 16, 8:13 AM) 

Wil l y o u s e n d a p i c t u r e o f t h o s e s m a l l d o o r s y o u h a v e b e e n w o r k i n g o n t h a n k s . 

* A l a n s e n t t h e f o l l o w i n g p h o t o s . 

jSa w/* jiAXitiuJL..-.. VJl 



I ' m in t h e b o o t h n o w . 

O icay , t h a n k s . L o o k s g o o d . 

(Friday, December 18,10:19 AM) 

W e l l , d i d y o u g e t t h a t b l u e c u t o u t a r o u n d t h e P e p s i l e t t e r s ? 

* A l a n s e n t t h e f o l l o w i n g p h o t o . 

§ 

D o i n g c o i n d o o r s t i l l . W a n t e d t o g o o v e r it a g a i n . 

T a k e s t i m e t o g e t it r i g h t . . . . 

Y e s . 

(Saturday, December 19, 6:01 PM) 

W e l l , w h a t d i d y o u g e t d o n e t o d a y ? 

(Monday, December 21 ,11:56 AM) 

A l a n , d i d y o u f i n i s h t h e s m a l l d o o r s ? 

(Monday, December 28, 7:30 AM) 

A l a n , g o t a s t a t u s r e p o r t u p d a t e o n o u r P e p s i m a c h i n e ? 

I wi l l t h i s w e e k f o r s u r e , I ' m s t i l l a t f a m i l y t h i n g . 

F i g u r e d y o u m i g h t b e a n x i o u s t o g e t t h i s t h i n g d o n e s i n c e y o u a r e s o c l o s e t o p u t t i n g it b a c k t o g e t h e r 

a g a i n . 

(Saturday, January 2, 2016 9:47 AM) 

Y o u w o r k i n g t o d a y ? A n y p r o g r e s s o n t h e P e p s i m a c h i n e . 

(Thursday, January 7, 7:55 AM) 

A l a n , w h a t ' s t h e s t a t u s ? G o t a n y p i c t u r e s f o r m e ? 



* C a l l e d A lan t o s e e a b o u t p i c t u r e s a n d s t a t u s . 

(Thursday, January 7,9:48 AM) 

Will g e t s o m e , I 'm In s p r a y b o o t h n o w , c a n ' t t a l k . 

O k a y . 

(Friday, January 8, 7:55 AM) 

A l a n , w h a t d i d y o u g e t d o n e y e s t e r d a y ? ? W h e r e a r e w e w i t h P e p s i M a c h i n e ? C l e a r c o a t t o d a y ? 

(Monday, January 11,8:18 AM) 

Alan , Is i t g e t t i n g c l e a r - c o a t e d t h i s w e e k ? I n e e d s o m e p i c t u r e s . You s a i d y o u w o u l d s e n d t h e m . 

O k 

(Saturday, January 16,10:48 AM) 

O k a y , is i t c l e a r - c o a t e d y e t A l a n ? 

(Thursday, January 21,12:03 PM) 

ALAN, 3 c o u p l e d a y s a g o w h e n i c a l l e d , y o u w e r e in t h e s p r a y b o o t h c i e a r - c o a t i n g „ . . s o a r e y o u d o n e 
w i t h m y m a c h i n e n o w ? A n d r e a d y t o r e a s s e m b l e ? 

(Thursday, January 21,5:28 PM) 

Is m y m a c h i n e c l e a r - c o a t e d A l a n ? 

I t ' s in t h e f i r s t s t a g e , I h a v e t h e f l u , n o t a t s h o p 

(Wednesday, January 27,6:37 AM) 

Alan , y o u b a c k a t w o r k , a n d if s o , is t h e c l e a r - c o a t i n g d o n e o n o u r m a c h i n e ? 

I h o p i n g t o b e r e c o v e r e d t h i s w e e k , I ' ve b e e n s ick . 

(Monday, February 1,10:59 AM) 

A l a n , a r e y o u w o r k i n g t h i s w e e k ? W h a t ' s t h e s t a t u s o f o u r P e p s i m a c h i n e ? 

(Tuesday, February 2,6:10 AM) 

A l a n , a r e y o u w o r k i n g t o d a y ? 

G o i n g b a c k t h i s w e e k , will t e x t y o u . 

J u s t n e e d u p d a t e s a n d p i c t u r e s a s y o u f i n i s h t h e c l e a r - c o a t i n g a n d s t a r t r e a s s e m b l i n g . 

O k . 



(Thursday, February 4,6:15 AM) 

A r e y o u w o r k i n g o n o u r m a c h i n e A l a n ? 

• C a l l e d A lan a n d h e t o l d m e h e w o u l d b e c l e a r - c o a t i n g t h e m a c h i n e t h i s w e e k e n d . 

(Saturday, February 6, (9:00 AM) 

I t ' s S a t u r d a y A l a n . Y o u s a i d y o u w o u l d f in i sh c l e a r c o a t i n g o u r m a c h i n e t h i s w e e k e n d . Still o n t r a c k ? 

(Monday, February 8, 7:36 AM) 

Alan , w h e n ' s o u r m a c h i n e g e t t i n g c l e a r - c o a t e d ? You k e e p s e t t i n g a t i m e t a b l e a n d n o t 
d e l i v e r i n g w h a t ' s g o i n g o n ? 

• C a l l e d Alan a b o u t t h e c l e a r - c o a t l n g . H e g u a r a n t e e d It w o u l d b e d o n e t o m o r r o w . 

(Wednesday, February 10, 7:52 AM) 

Alan , y o u g u a r a n t e e d y o u w o u l d c l e a r c o a t o u r m a c h i n e y e s t e r d a y . . . . a b s o l u t e I y y o u s a l d . . . . 3 n d s e n d 
p i c t u r e s . W h a t h a p p e n e d ? 

(Saturday, February 13,6:48 AM) 

W H E R E ARE MY PICTURES ALAN ? ? ? H e r e w e g o a g a I n . . . „ . y o u J u s t k e e p i n g s a y i n g t h i n g s t h a t d o n ' t 
h a p p e n . I n e e d t o s e e m y c l e a r - c o a t is o n e III 

Will h a v e o v e r w e e k e n d . 

You J u s t k e e p p u s h i n g it f o r w a r d A l a n . R e m e m b e r w h e n y o u t o l d m e o u r m a c h i n e w a s a p r i o r i t y n o w . 
T h a t w a s t w o m o n t h s a g o . . . 

(Monday, February 15, 7:24 AM) 

W h e r e a r e m y p i c t u r e s A l a n ? T h e w e e k e n d Is o v e r . 

I'll g e t t h e m . I ' m n o t t h e r e t o d a y d u e t o t h e w e a t h e r . I c l e a r e d t h e r e a r c a b i n e t S a t u r d a y . 

(Wednesday, February 17,9:35 AM) 

A l a n , w h e r e a r e m y p i c t u r e s ? I n e e d s o m e e v i d e n c e t h e c l e a r - c o a t i n g (s f i n i s h e d . W h a t Is t h e s t a t u s , 
g i v e n It w a s a h i g h p r i o r i t y s i n c e N o v e m b e r 2 0 1 5 . 

Wil l g e t t h o s e f o r y o u t h i s w e e k . 

Y o u k e e p s a y i n g t h a t A l a n , w e e k a f t e r w e e k . I j u s t d o n ' t g e t It . 

(Thursday, February 18,10:22 AM) 

A l a n , a r e y o u c l e a r i n g t h e o t h e r p a r t s o f t h e P e p s i m a c h i n e t o d a y ? 



(Friday, February 19,9:38 AM) 

A l a n , I t ' s a l m o s t a y e a r n o w , w h e n y o u s e n t p i c t u r e s o f t h e c h r o m e a n d p o w d e r c o a t s . You c a l l e d a f e w 
d a y s l a t e r a s k i n g f o r $ 3 6 0 0 , a n d y o u s a i d y o u h o p e d t o h a v e t h e m a c h i n e s h i p p e d b y t h e e n d o f t h e 
m o n t h t h a t w a s y e a r a g o . DO YOU SEE O U R POINT ? ? ? You still h a v e o u r m o n e y AND o u r m a c h i n e . 
G r e g a n d M i c h e l e 

(Monday, February 22,6:39 AM) 

Is o u r P e p s i m a c h i n e g e t t i n g c l e a r e d t o d a y ? 

(Monday, February 29,12:24 PM) 

A l a n , y o u s a i d t h e m a c h i n e w o u l d b e FINISHED w i t h c l e a r c o s t i n g b y n o w ? W h e n a r e y o u p u t t i n g it b a c k 
t o g e t h e r ? 

T h i s w e e k , I will g e t y o u p h o t o s . 

H o w m a n y m o r e w e e k s a r e y o u g o i n g t o t e l l m e t h a t ? C o m ' o m m a n l l l 

(Wednesday, March 2,7:25 AM) 

W h e r e a r e t h e p i c t u r e s y o u p r o m i s e d ? 

(Thursday, March 3,8:05 AM) 

A l a n , l a s t N o v e m b e r w e a g r e e d In w r i t i n g t h a t y o u w o u l d f i n i sh t h e m a c h i n e a n d h a v e It s h i p p e d t h a t 
m o n t h . OR YOU W O U L D PACK UP THE MACHINE AS IS, AND RETURN IT WITH A FULL $ 3 6 0 0 REFUND..... . 
I a m d e m a n d i n g y o u h o n o r t h a t w r i t t e n a g r e e m e n t r i g h t n o w . I a m d o n e w i t h t h e f a l s e s t a t e m e n t s . I 
w a n t t h e m a c h i n e a n d m o n e y r e t u r n e d . 

• A t t h i s p o i n t , A l a n c a l l e d m e r i g h t a w a y . I u n l o a d e d o n h i m v e r b a l l y , y e l l i n g a t h i m o v e r t h e p h o n e . I 
c a l l e d h i m o u t o v e r h i s c o n t i n u a l l y ly ing , a n d f a l s e p r o m i s e s w e e k a f t e r w e e k . 1 t o l d h e c h e a t e d u s o u t 
of $ 3 6 0 0 a l m o s t a y e a r a g o , a n d t h a t h e s t i l l h a d o u r m a c h i n e u n f i n i s h e d . I t o l d h i m I w o u l d b e c o m i n g 
o u t t o g e t It a s s o o n a s I c o u l d . H e k e p t t e l l i n g m e t o c a l m d o w n , t h a t h e w a s g o i n g t o s h i p t h e 
r e s t o r e d m a c h i n e o n t h e 2 4 t h ( a n d c o n f i r m t h a t l a t e r w i t h m e ) a n d t o g i v e h i m m y s h i p p i n g a d d r e s s . I 
s a i d h e w a s l y i n g a g a i n , t h a t h e h a d o u r s h i p p i n g a d d r e s s a n d t h a t t h e o n l y w a y t o g e t o u r m a c h i n e 
b a c k w a s f o r m e t o c o m e g e t I t . H e s a i d I d i d n ' t n e e d t o d o t h a t , t h a t h e w o u l d f i n i s h It a n d s e n d I t . 
H e w o u l d g i v e m e a s h i p d a t e t h a t d a y . I s a i d o k a y a n d h u n g u p o n h i m . 

(Thursday, March 3,4:23 PM) 

S h i p t o : 
M i c h e l e R i b a r d o 
G r e g V a n W a s s e n h o v e 
1 2 8 6 Bird A v e n u e 
S a n J o s e , CA 9 5 1 2 5 

It b e t t e r g o o u t A l a n . 



(Friday, March 4,11:14 AM) 

Alan , y o u o w e m e s h i p p i n g d e t a i l In w r i t i n g . W h e r e is i t ? I d o n ' t t r u s t y o u r v e r b a l p r o m i s e a b o u t t h e 
2 4 t h h e a r d it t o o m a n y t i m e s . W h e r e ' s m y p a p e r w o r k ? 

I wil l h a v e i t S a t u r d a y w i t h t h e d a y t h e y g i v e m e . 

I w a n t t h e m a c h i n e s h i p p e d In w h a t e v e r c o n d i t i o n It is In o n t h e s h i p d a t e . P u t it b a c k t o g e t h e r a n s h i p 
It, a n d r e f u n d m y $ 3 6 0 0 If I t ' s n o t c o m p l e t e d . 

Y o u r m a c h i n e will b e s h i p p e d c o m p l e t e d a s a g r e e d , I will h a v e y o u p a p e r w o r k S a t u r d a y . 

T h i s Is t h e l a s t t i m e A l a n . I ' m c o m i n g t o g e t It If y o u d o n ' t . 

(Monday, March 7, 7:31 AM) 

D o y o u h a v e a s h i p d a t e y e t ? 

(Tuesday, March 8,4:24 PM) 

W h e r e Is m y s h i p d a t e A l a n ? Y o u s a i d l a s t S a t u r d a y I w o u l d g e t It . 

• C a l l e d Alan d e m a n d i n g a s h i p d a t e . H e s a i d h e a l r e a d y t o l d m e t h e m a c h i n e w o u l d b e c o m p l e t e d a n d 
w o u l d b e s h i p p e d o n t h e M a r c h 2 4 , h . I r e m i n d e d h i m h e sa id h e w o u l d c o n f i r m t h a t d a t e . 

(Thursday, March 10,5:36 AM) 

You t o l d m e y e s t e r d a y m y s h i p d a t e Is t h e M a r c h 24 t h . . . . . . l s t h a t It A l a n ? 

Wil l h a n d l e It t o d a y . 

You h a v e s a i d t h a t e v e r d a y n o w s i n c e M o n d a y I w a n t t h a t f i n i s h e d p r o d u c t s h i p d a t e . 

Wil l g e t y o u t h a t t o d a y . 

(Friday, March 11, 7:52 AM) 

A l a n , a r e y o u g o i n g t o t e l l m e t h e s h i p p i n g d e t a i l s ? O r is It a n o t h e r "will g e t y o u t h a t t o d a y " a n d n o t d o 
I t . 

Wil l g e t y o u c o v e r e d t o d a y . 

S u r e y o u will....l d o n ' t c l e a r i n g h a s e v e n s t a r t e d . . . . o t h e r w i s e I w o u l d h a v e p i c t u r e s b y n o w . 

(Saturday, March 12, 7:24 AM) 

Like 1 b e e n s a y i n g all a l o n g , y o u j u s t k e e p s t r i n g i n g o u r m a c h i n e a l o n g A l a n . It s h o u l d h a v e b e e n d o n e 
l a s t Apri l w h e n y o u g o t o u r $ 3 6 0 0 . I t ' s t i m e t o s e n d t h e m b o t h b a c k . You a r e n ' t g o i n g t o f i n i s h . 

You will h a v e y o u r 8 1 t h i s m o n t h a s p r o m i s e d . You will h a v e It . 

(Saturday, March 12,2:35 PM) 

A l a n , y o u o n s c h e d u l e t o s h i p t h i s m o n t h ? 



• A lan c a l l e d M o n d a y , M a r c h 2 1 , 2 0 1 6 t o s a y h e w a s j u s t a b o u t f i n i s h e d w i t h t h e c l e a r - c o a t i n g a n d 
w o u l d b e p u t t i n g t h e m a c h i n e b a c k t o g e t h e r a n d s h i p p i n g It o u t t h i s w e e k . 



STATE OF NORTH CAROLINA 
CONSUMER 
COMPLAINT 

M A I L T O : CONSUMER PROTECTION 
ATTORNEY GENERAL'S OFFICE 
9001 MAIL SERVICE CENTER 
RALEIGH, NC 27699-9001 
TELEPHONE: (919) 716-6000 

; TOLL-FREE IN NC: (877) 566-7226 

SECTION 1: Your Information 
j First name 1 Ml A 

Mailing address ^ I t 

City / • ^ 
\ c 7 k ^ 

State Zip code Country, if not u s j 

Day phone number, including area code Evening phone number, including apea code Fax number, including area code 
( ) 

Count^of r e a d e n ^ E-mail address Cell phone, including area code 
< ) 

SECTION 2: Information About Company Against Which You Are Complaining | 
Full name of company • / 

c ' y A / u 1 " T i c 
Zip code 
Z-B^ "5 o 

Country, if not US 1 

Company's internet address (URL) 

Telephone number, including area code Fax number, including area code 
(6 ie ) ^ " 7 0 3 ( ) 

1 SECTION 3: Complaint Information ( c o m p l e t e a n y b l o c k s w h i c h a p p l y t o y o u r c o m p l a i n t ) | 

Product, Item, or service involved / /y \ 
y e ^ / v * . c U ' ** * - ( f * 1 ) 

Date of purchase, service, contract 

ManufactyBr or b r a n / 
Me. t i . ^ m ) t t - T 0 r 

Model o 
r 4/ ^ o 

Account number Serial number ' | 
/ A 

Did you sign a contract or a l ease? 
V e s t ] N o [ X ] 

1 If yes, please give the following starting date 1 Expiration date 

Total amount paid 

1 - T 6 O D 

Amount in dispute 

"^4,6 0 10 

How was payment made: [ ] Cash [ ] Check N Credit card [ ] Debit card 
[ ] Money order [ I Wire transfer I ] Finance agreement 
f 1 Other 

Total amount paid 

1 - T 6 O D 

Amount in dispute 

"^4,6 0 10 
Did you buy an extended service contract? 

Yes [ 1 No [ ; i ] 
Ifyes, narrte of company responsible for extended service contract or warranty 

1 SECTION 4: Information About the Transaction 
How was initial contact made between you and the 
business? 

[ ] P e r s o n c a m e to my h o m e 
[ ] 1 w e n t to c o m p a n y ' s p l a c e of b u s i n e s s 
[ J1 r e c e i v e d a t e l e p h o n e call f rom b u s i n e s s 
^ 1 t e l e p h o n e d t h e b u s i n e s s 
[ j 1 r e c e i v e d infoirnation in t h e mail 
[ ] 1 r e s p o n d e d t o radio/ te levis ion a d 
[ ] 1 r e s p o n d e d to pr in ted a d v e r t i s e m e n t 
( ) 1 r e s p o n d e d t o a W e b s i t e or e -mai l solicitation 
[ j 1 r ece ived a f ax solicitation 
I ] 1 a t t e n d e d a t r a d e s h o w or c o n v e n t i o n 
[ ] O t h e r 

Where did the transaction take place? 
[ ] At my home 
[ ] At c o m p a n y ' s p l a c e of b u s i n e s s 
[ ] By mail 
M O v e r the p h o n e 
[ j Via c o m p u t e r (webs i t e o r e-mail) 
[ ] T r a d e s h o w or hote l 
r 1 O t h e r 

EXHIBIT 

£> 



• /• 
J-

His/her phone number, Ind. area code 
(g*g) - 9 76 "5 

intly contacted Have you contacted the company with your 
complaint? [Aj Yes [ ]No 
Results 

» H «. 
What result would you consider fair? 

r J J . 
' Attome/i number, ind. area code 

v r rs / H a x c y a J 
If yes, name of your attorney Do you have an attorney In this case? 

[ 1 Yes [<No 
Has your complaint been heard o rb K scheduled to be heard In court? I JYes K j N o if yes, where and when? 

tf already heard, what was the result? 

S E C T I O N 7 : I m p o r t a n t I n f o r m a t i o n 

S E C T I O N 6 : R e s o l u t i o n A t t e m p t s Y o u H a v e M a d e 

S E C T I O N 5 : D e t a i l s of C o m p l a i n t ( u s e a d d i t i o n a l s h e e t s if n e c e s s a r y ) 

Documen t s provided to this office m a y b e public record. 
' In m o s t c a s e s your complaint will t>e forwarded to t h e b u s i n e s s 

compla ined abou t for r e s p o n s e . If t h e complaint fails within t h e 
Jurisdiction of ano the r local, s t a te o r federa l agency , w e m a y 
refer your complaint to t ha t agency . 

P l e a s e b e s u r e to i n d u d e c o p i e s of a n y support ing 
d o c u m e n t s you may h a v e , s u c h a s co r r e spondence , 
contracts . Invoices, r e c e i p t , e tc . D o n o t s e n d originals. 
This office d o e s not h a v e t h e authority t o give private legal 
advice o r provide private legal representa t ion t o Individual 
c o n s u m e r s . 

T h e i n f o r m a t i o n I h a v e p r o v i d e d i s t r u e a n d a c c u r a t e t o t h e b e s t of m y t < n o w l e d g e . 

Your signature:. Data: hp 
Mall to: NC Attorney General's Office, Consumer Protection Dfviilon, M01 Mall Service Center, Ralelgti, NC 37699-9001 



Nature of Complaint with Antique Vending 

In O c t o b e r o f 2 0 1 4 , M i c h e l e R i b a r d o / a n d I {Greg V a n W a s s e n h o v e ) c o n t a c t e d a n u m b e r o f b u s i n e s s e s 
t h a t r e s t o r e d a n t i q u e v e n d i n g m a c h i n e s . W e w e r e I n t e r e s t e d In r e s t o r i n g a 1 9 5 0 c i rca P e p s i M a c h i n e , 
a n d t a l i ced t o A lan H u f f m a n , o w n e r o f A n t i q u e V e n d i n g In G r a n i t e Fai ls , N o r t h C a r o l i n a . Alan h a d 
r e s t o r e d s e v e r a l o f t h e s e s p e c i f i c m a c h i n e s In t h e p a s t , a n d a s s u r e d u s o f a q u a l i t y J o b f o r a f a i r a n d 
r e a s o n a b l e p r i c e . W e a g r e e d t o h a v e A n t i q u e V e n d i n g r e s t o r e o u r m a c h i n e . A lan q u o t e d u s 
a p p r o x i m a t e l y $ 4 , 0 0 0 a n d s a i d i t w o u l d t a k e s e v e r a l m o n t h s t o c o m p l e t e t h e J o b . H e s a i d h e w o u l d 
s e n d u s a n a g r e e m e n t , a n d In t h e m e a n t i m e , g o a h e a d a n d s h i p t h e m a c h i n e . ' H e n e v e r d i d s e n d a n 
a g r e e m e n t , 

M i c h e l e a n d I s h i p p e d t h e P e p s i m a c h i n e o n O c t o b e r 3 1 , 2 0 1 4 u s i n g UPS f r e i g h t ( s e e a t t a c h e d ) , a s A l a n 
h a d s u g g e s t e d . W e t r a c k e d t h e d e l i v e r y a n d k n e w It a r r i v e d a t t h e A n t i q u e V e n d i n g l o c a t i o n . W e t a l k e d 
t o A l a n a n d h e s a i d h e w o u l d b e g i n r e s t o r a t i o n s o m e t i m e In t h e s p r i n g b e c a u s e o f h i s b a c k l o g . T h a t w a s 
f i n e v / i t h u s . 

In M a r c h , w e b e g a n ca l l ing a n d t e x t i n g A lan ( s e e a t t a c h e d ) t o g i v e h i m a n I d e a w h a t w e w a n t e d t h e 
f i n i s h e d p r o d u c t t o l o o k l ike . W e t e x t h i m a p i c t u r e , w h i c h w a s I d e n t i c a l l y t o a m a c h i n e h e r e s t o r e d In 
t h e p a s t , a n d w a s p o s t e d o n h i s w e b s i t e . A t t h e t i m e , h e s a i d h e h o p e d t o h a v e t h e P e p s i M a c h i n e 
c o m p l e t e d In M a r c h , a n d w o u l d k e e p u s I n f o r m e d . H e d i d call u s t o w a r d t h e e n d o f M a r c h a n d s a i d t h e 
m a c h i n e w a s d o n e , a n d h o w t o p a y h i m t h r o u g h A m a z o n , u s i n g a Visa C r e d i t C a r d . W e c o m p l i e d , 
t h i n k i n g t h e m a c h i n e w a s c o m p l e t e d a n d w a s r e a d y t o b e s h i p p e d . A t t h i s p o i n t f o r w a r d , w e u s u a l l y 
I n i t i a t e d t h e t e x t o r cal l , a n d A l a n w o u l d u s u a l l y r e s p o n d , b u t n o t h o n e s t l y ( a s y o u c a n s e e f r o m t h e 
t r a n s c r i p t s ) . 

T h e f i r s t p a r t o f A u g u s t 2 0 1 5 , w e c a l l e d t h e G r a n i t e Falls P o l i c e d e p a r t m e n t , a n d t h e y r e f e r r e d u s t o a 
H u f f m a n F a m i l y f r i e n d t h a t a g r e e d t o I n t e r v e n e a n d h e l p w i t h t h e s i t u a t i o n . H e s a i d h e t a l k e d t o A lan , 
b u t t o l d u s h e w a s g e t t i n g t h e s a m e r u n a r o u n d w e w e r e g e t t i n g . 

D u r i n g t h i s t i m e f r a m e , w e s a w t h e A c t i o n 9 N e w s s t o r y o n A n t i q u e V e n d i n g a n d t h e n u m b e r o f 
c o m p l a i n t s f i l e d w i t h y o u r o f f i c e l a s t y e a r . W e J u s t a b o u t d i e d . . . . a n d w o n d e r e d w h e t h e r w e w o u l d e v e r 
s e e o u r m a c h i n e o r m o n e y a g a i n . W e h o p e y o u r o f f i c e c a n h e l p w i t h t h i s s i t u a t i o n . A lan h a s a l w a y s 
b e e n v e r y f r i e n d l y o n t h e p h o n e , b u t In f a c t Is t e r r i b l y I r r e s p o n s i b l e , a n d h a s l i ed r e p e a t e d l y . 

A l a n h a s b e e n p r o m i s i n g d e l i v e r y a n d f a i l i ng t o s e n d t o t h e m a c h i n e s i n c e Apri l of 2 0 1 5 . A l m o s t a l w a y s , 
w e w o u l d b e t h e t e x t i n g o r ca l l ing h i m , a f t e r h e c o m m i t t e d t o d o i n g t h e s a m e , b u t n e v e r d i d . H e d i d 
s e n d u s s o m e p i c t u r e s o f v a r i o u s p a r t s b e i n g c h r o m e d o r p a i n t e d , b u t n e v e r s e n t a p i c t u r e o f t h e 
f i n i s h e d m a c h i n e . A f t e r s e v e r a l m o n t h s o f b r o k e n p r o m i s e s , I f i na l ly t o l d h i m In a t e x t t o r e t u r n o u r 
m a c h i n e a n d r e f u n d o u r m o n e y . Of c o u r s e , h e c a l l e d r i g h t b a c k o n t h e p h o n e a n d s a i d h e w a s rea l ly 
c o m m i t t e d t o s e n d i n g i t . A n d t h a t h e j u s t n e e d e d t o p u t t h e d o o r b a c k o n It a n d c r a t e It u p . 

A l a n ' s l a t e s t p r o m i s e Is A u g u s t 2 4 * .....I t o l d h i m 1 w o u l d b e l i e v e It w h e n 1 s a w t h e bill o f l a d i n g . 

T h a n k y o u f o r a n y h e l p y o u c a n p r o v i d e . / i i / \ / ' ' 



F r o m 
A n t i q u i t i e s V e n d i n g C o m p a n y 9 / 2 5 / 1 5 
3 0 s o u t l i m a i n s t r e e t 
G r a n i t e F a l l s N . C . 2 8 6 3 0 
8 2 8 - 9 6 2 - 9 7 8 3 

S p o k e w i t h G r e g V a n W a s s e n h o v e t h i s m o r n i n g c o n c e m l n g h i s P e p s i V M C 8 1 . H e i s f i n e w i t h m e 
s h i p p i n g t h e r e s t o r e d v e n d i n g m a c h i n e t h e w e e l < of t h e 1 4 , p r o f O c t o b e r 2 0 1 5 . W e c r e a t e d t h e 
B O L a n d f o r w a r d e d a n e m a i l / t e x t t o t h e c u s t o m e r . H e p r o v i d e d u s w i t h a n e m a i l t o d a y 
( g v w p l c k l e s @ y a h o o . c o m ) . 

T h a n k s s o m u c h , 

A l a n H u f f m a n 

EXHIBIT 

B 
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•SCJfi/IZOIS Gmall-Shipping ofRestored Peps! Cofa VMC 61 

G i E i a i r _ alan huffman <antlquevendino@gmall.com> 

Shipping of Restored Pepsi Cola VMC 81 . 
1 m e s s a g e 

a l a n h u f ^ a n < a n t I q u e \ « n d i n g @ g m a I l . c o m > . S a t , S e p 2 6 , 2 0 1 5 a t 1 1 : 5 5 A M 
R e p l y - T o : a n t l q u e v e n d i n g @ g m a i l . c o m 
To: gwiTDiclcIes@yahoo.com 
C c ; a l a n h u f f m a n < a n t i q u e \ « n d i n g @ g m a i I . c o m > 

S h i p p i n g d a t e : O c t o b e r 1 4 2 0 1 5 c o n f i m i a t l o n 

R e s t o r e d P e p s i C o l a V M C B1 D. 

S h i p p i n g a d d r e s s G r e g A V a n W a s s e n h o v e 1 2 8 6 B i rd AVB 
' S a n J o s e , C A 9 5 1 2 5 

C o n t a c t P h i p n e 4 0 8 4 8 9 9 6 9 2 

C a r r i e r : R e s i d e n t i a l Lift G a t e / R o a d r u n n e r F r e i g h t T r a n s p o r t a t i o n 

S o d a M a c h i n e will b e c o v e r e d , c r a t e d , s h i p p e d b y a b o v e d a t e : p h o t o s will b e p r o v < d e d b e f o r e s h i p d a t e o f 
r e s t o r e d M s n d l n g m a c h i n e p e r o u r a g r e e m e n t : T h a n k s s o m u c h A l a n H u f l m a n 

EXHIBIT 

F 
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EXHIBIT 

STATE OF TEXAS 

COUNTY OF HARRISON 

AFFIDAVIT OF COLLEEN M. HALTIPA 

I, Colleen M. Halupa, being first duly swom, state as follows: 

1. I am a resident of Hanlson County, Texas. I live with my husband, Michael 

Halupa. He is employed full-time. I hold two full-time jobs, as a collegc professor and I am a 

volunteer accreditation examiner for higher education institutions nationwide. 

2. During the summer of 2013, my husband end I researched online for a business 

that could restore one of our antique Coca Cola coolers that wc collcct for pleasure. After 

thoroughly Investigating various companies, wc decided to contact Alan Huffinan, owner of 

Antique Vending (also called AnUquities Vending), located in Granite Falls, North Carolina. 

Mr. Huffinan is one of a small number of people in the country who do this type of work. He did 

not have any negative reviews on record with the Better Business Bureau at this time. 
I 

3. Wc spoke to Mr. Huffman on the phone and communicated with him via text, 

describing the work wc needed done to restore the cooler. Mr. Huffinan assured us he could 

complete the restoration we needed; he said he had extensive experience doing this type of work. 

He quoted us a price of $3,000.00 for his services. I told him I would drop off the cooler; I was !,i. > • 

able to do this in conncction with a trip to Boone, North Carolina, where I perfomied an 

accreditation review at Caldwell Community College and Technical Institute. 

4. On November 13,2013,1 met with Mr. Huffinan in Granite Falls, North Carolina, 

to drop off our cooler. He said it would take about 6 months to complete the restoration. When it 

was complete, we could decide either to return to pick it up or have him ship it to us. On 

November 16,2013,1 paid him $ 1,500.00 via check to start the restoration, and I agreed to pay 



the remaining $1,500.00 once the work was complete. ExWbit A, attached hereto, Is atnic and 

accurate copy of the check given to Mr. Huffman to begta restoration. 

5. Approximately 8 months later (in July 2014), when wc had not heard back from 

Mr, Huffinan, wc contacted him to find out if the work on our cooler had been completed. Mr, 

Huffinan responded with a text message, stating that the work was done "except for assembly," 

Exhibit B, attached hereto, is a true and accurate copy of that text message. At that time, Mr. 

Huffman requested the final payment of $1,500.00 for the completed restoration. He 

recommended that we pay him the outstanding balance via Amazon, which meant we could get 

our cooler shipped for free and not have to drive to North Carolina. 

6. Mr. Huffman stated he would give us the information we needed to send payment 

using Amazon, but wc didn't receive instructions on how to do this until nine months later. 

During this nine-month period, we called Mr. Huffman repeatedly to obtain these instructions, 

but he failed to provide the Informatioa 

7. In Apnl 2015, Mr, Huffman texted pictures of the machine and confirmed our 

shipping address, On April 3,2015, he told us he would be "using road runner freight" and 

texted a copy of a shipping label as confirmation. He told us our balance was $1,400.00 and 

explained that the balancc would show up as two $700.00 charges from Amazon. Wc gave him 

our credit card information, and the charges went through. We waited for delivery, and on April 

10, began texting Mr. Huffman again to find out whether the coolcr had shipped. He responded, 

"Ships next week, I will get you info." Exhibit C, attached hereto, contains true and accurate 

copies of texts to and from Mr. Huffhian from April 1 to April 10,2015. 

2 



8. Contrary to his promise (and contrary to the shipping label), the cooler did not 

ship. In May and June 2015, we contacted Mr. Huffman repeatedly, asking for updates on 

shipping. He texted back with answers such as, "will get Info today," "will know tomorrow," 

-will know today." In July, he stated he would text a copy of the bill of lading (bol). No bill of 

lading was forthcoming, and as July became August, wc asked about the bill of lading and 

whether the cooler had shipped. Exhibit D, attached hereto, contains true and accurate copies of 

texts to and firom Mr. Huffman from May through August 2015. 

9. Throughout the fall of 2015, we persisted in trying to find out if Mr. Huffman had 

any news about shipment. Wc often had to text him repeatedly to get a response. When he did 

respond, he promised calls which did not materialize or made statements such as, 4,will have 

shipping information tomorrow." In October 2015, m y husband spoke to Mr, Huffinan about his 

dcccitful promises. Mr. Huffman told him that he was unable to deliver our cooler because he 

had not finished refurbishing it. He claimed that his ptdntcr had passed away and that be was 

extremely behind with his work. Wc questioned why he had requested final payment when, in 

fact, he had not completed the work. Over and over again, we received excuse after cxcuse, with 

new promises of shipment. Exhibit E, attached hereto, contains true and accuratc copies of texts 

to and from Mr. Hufiman firom September 2015 through November 14,2015. 

10. During this time (in early November 2015), as my frustration mounted, I tried 

several times to reach Mr. Huffman by phone (because I work two full-time jobs, my husband 

had been the one communicatbig with Mr. Huffman most often). After several unsuccessful 

attempts using my own phone, I decided I would call him from m y husband's phone; only then 

3 



did Mr. Huffman answer. I demanded that he give back our cooler, as is, by Thanksgiving Day, 

and that he refund my money, or else I was going to report him to the Texas Attorney General's 

office, the North Carolina Attorney General's Office, and the Better Business Bureau- On 

November 16,2015, Mr. Huffman texted that he had contacted Steve (at Roadrunner Freight) 

and "will know by Tuesday your Shipping infoirnation." On November 25,2015, Mr. HufBnan 

told us to check our email to "make sure that bol is conect, it's going out roadrunner freight." 

He provided us a bill of lading showing a shipment date of December 9,2015, with the carrier 

identified as "Roadrunner" and an estimated shipment of four days. Exhibit F, attached hereto, 

contains true and accurate copies of Mr. Hufiman's November 16 and November 25 texts and the 

bill of lading. 

11. The cooler did not ship. Realizing the bills oflading Mr. Huffinan had sent us 

were not reliable, we decided to call the customer service number for Roadrunner Freight (the 

number is indicated on the bills) to find out how we could confirm actual shipment. Mr. Steve, 

the representative for Roadrunner Freight, shared with us that, "a lot of people called him all the 

time about this company, Antique Vending. Sometimes, evoitually, they get their delivery. In 

order for the delivery to be made, Mr. Huffman would need to schedule for the cooler to be 

picked up." 

12. Wc still have not received our coolcr. Over two years have gone by since wc 

dropped off our cooler with Mr. Huffinan, and we are nearly at two years past the promised 

completion date. We call Mr. Huffman on a monthly basis and text him repeatedly, but our 

dealings with him result hi more of the same; when and if he responds, he tells us he Is shipping 

our cooler, but delivery has yet to occur; and, Mr. Huffman always has an excuse for the non-

4 



delivery. In January 2016, he again blamed the delay on the death of his painter. Then he sent us 

pictures showing snow on the ground and said he would ship "after [the] storm," Exhibit 0 , 

attached hereto, contains true and accurate copics of these texted cxcuses. 

13. On February 15,2016,1 contacted the North Carolina Attorney General's office 

and filed a complaint online with the Consumer Protection Division. Exhibit H, attached, is a 

true and accurate copy of my online complaint. On February 17,2016,1 received a copy of a 

letter sent from Julie Daniel, a specialist in the Consumer Protection Division, to Mr. Huffman, 

requesting a response to my complaint Subsequently, Mr. Hufiman has stopped communicating 

with us, 

14. On March 8,2016,1 contacted the Granite Falls, North Carolina, Policc 

Department to file a complaint against this business. I was instructed to call an attomey, Neil 

Beech, at ccll phone number 828-729-5189, for assistance. Exhibit I, attached, Is a true and 

accuratc copy of an email I received with this contact information. I spoke to Mr. Beech; he 

informed me that he was a good friend of Mr. Huffman's father and would try to help me. I 

explained to him that I have been very patient with Mr. Huffman, that Mr. Huffinan continuously 

falls to follow through with what he promises, and that I have tried very hard to resolve this 

matter directly with him without involving anyone else. 

15. Mr. HufBnan has purposely misled us Into believing our cooler is being shipped. 

Furthermore, he has charged us for work that he has not completed. I will pay Mr. Hufiman for 

any woric he has completed so far. However, I would like for him to ship my cooler back as is 

and refbnd the money I paid him. We arc surprised that Antique Vending is still in business. We 



do not trust Mr. Huffman, and have no interest in pursuing any further business dealings with this 

man. 

Colleen M. Halupa 

Sworn to and subscribed before me 

this the 2016. 

-. r, J . (Hotaiy Public) ' ] , 
My Commission Expires: 1 ' 11 J I Iv-

JENNY MCGREGOR 
Notary Public 

S ! 8 , a of Texas 
4 " o t ^ My Comm. Expires 11-12-2016 
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GLOBALTRANZ. 
s t ra ight Bill of Lading - Short Form - Original - Not Negotiable 

P h o n e : ( 703 ) 8 1 5 - 0 2 0 3 F a x : ( 6 2 3 ) 2 0 9 - 0 0 9 3 
B O L N O : 7 0 5 7 1 5 2 

S h i p p e r 

A d d r e s s : 

C o u n t r y : 

C o n t a c t N a m e : 

P h o n e N o : 

F a x N o : 

An t ique V e n d i n g C o m p a n y 

3 0 S o u t h Main S t r e e t 

G r a n i t e Fal ls , N C 2 8 6 3 0 

U S A 

Alan H u f f m a n 

(828 ) 9 6 2 - 9 7 8 3 

C a r r i e r : R o a d r u n n e r 

P O # : 

S h i p p e r R e f # : 

O r i g i n T e r m i n a l : 

P : ( 8 0 0 ) 5 8 2 - 9 2 9 2 

S h i p m e n t D a t e : 1 2 / 0 9 / 2 0 1 5 

E s t . T r a n s i t D a y s : 4 d a y ( s ) 

C a r r i e r P R O # : 

D e s t i n a t i o n T e r m i n a l : 

P : ( 8 0 0 ) 6 9 7 - 7 3 3 7 

C o n s i g n e e 

A d d r e s s : 

C o u n t r y : 

C o n t a c t N a m e : 

P h o n e N o : 

F a x N o : 

O p e n i n g H o u r s : 1 0 : 0 0 
AM 

Mike H a l u p a 

6 5 6 4 P e t e r s C h a p e l R D 

K a r n a c k , TX 7 5 6 6 1 

U S A 

Mike H a l u p a 

( 9 0 3 ) 9 3 0 - 0 1 0 9 

C l o s i n g H o u r s : 1 0 : 3 0 AM 

T h i r d P a r t y Bi l l ing I n f o r m a t i o n : 
All c h a r g e s p r e p a i d t o : 

G l o b a l T r a n z 

P O B O X 7 1 7 3 0 

P h o e n i x A Z 8 5 0 5 0 

Direct billing inqui r ies t o : ( 8 6 6 ) 2 7 5 - 1 4 0 7 

Comments/Special Instructions: Residential Dropoff || Liftgate Dropoff 

P i c k u p R e m a r k s : A t a n H u f f m a n 8 2 8 9 6 2 9 7 8 3 D e l i v e r y R e m a r k s : M i k e H a l u p a 9 0 3 9 3 0 0 1 0 9 

NMFC# L e n g t h Width Weight Description Pallets N a m e Package 
V e n d i n g M a c h i n e s , coin o p e r a t e d 
l e s s t h a n 1 0 - 1 2 5 

1 2 4 5 9 0 - 1 Paliets(non 4 9 2 l b s 
standard) 

492 lbs T o t a l 

A n y P r o b l e m s w i t h D e l i v e r y p l e a s e ca l l S t e v e T h o m a s a t ( 7 0 3 ) 8 1 5 - 0 2 0 3 

T h e a u t h o r i z e d s i g n a t o r i e s s i g n i n g t h i s d o c u m e n t o n b e h a l f of i t s c o m p a n y c o n s e n t s a n d b i n d i t s c o m p a n y t o t h e t e r m s a n d 

c o n d i t i o n s f o u n d o n v v w w . c a r r i e r r a t e . c o m . 

S h l n n e r C e r t i f i c a t i o n • I h e r e b y certify t h a t t h e c o n t e n t s of th i s c o n s i g n m e n t a r e fully a n d a c c u r a t e l y d e s c r i b e d a b o v e by p r o p e r s h i p p i n g n a r n e 
a n d a r e c l a s s i f i e d , p a c k a g e d , m a r k e d a n d l a b e l e d a n d in p r o p e r condi t ion for c a r r i a g e by l and /a i r a c c o r d i n g to a p p l i c a b l e na t iona l g o v e r n m e n t a l 
r egu l a t i ons . 

D a t e : T r a i l e r # : 

D a t e : T r a i l e r # : 

S h i p p e r ' s S i g n a t u r e : — — 

D r i v e r ' s S i g n a t u r e : — 

D r i v e r s C e r t i f i c a t i o n ' Ca r r i e r a c k n o w l e d g e s r e c e i p t of p a c k a g e s in g o o d o r d e r , cond i t ion a n d quan t i t y u n l e s s o t h e r w i s e s t a t e d h e r e o n . C a i r i e r 
c e r t i f i e s e m e r g e n c y r e s p o n s e i n f o r m a t i o n a n d r e q u i r e d p l a c a r d s w e r e m a d e a v a i l a b l e a n d / o r c a r r i e r h a s t h e D . O . T . e m e r g e n c y r e s p o n s e 
g u i d e b o o k or equ iva l en t in t h e vehic le . 

C o n s i g n e e S i g n a t u r e : 

C o m p a n y N a m e : 

P r i n t N a m e : 

D a t e : 

P e r m a n e n t pos t -o f f i ce a d d r e s s of t h e S h i p p e r : 

• Mark with "X" to d e s i g n a t e ma te r i a l a s d e f i n e d in Title 4 9 C F R 
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Saunders , S tuar t 

From: 
Sent : 
To: 
Subject : 

consforms@ncdoj.gov 
Monday, February 15,2016 8:15 PM 
Consumer 
Complaint 21659 Halupa 

Your Information 

Prefix 
Middle Initial 

* Mailing Address 

•Ci ty 

* State 

Mrs ''' First Name Colleen 
M Last Name Halupa 

6564 Peters Chapel Rd 

Karnack 
* Zip Code Te 

Country, if not US 
Day Phone Number (including area code) 

Evening Phone Number (including area code) 

Cell Phone Number (including area code) 

Fax Number (Including area code) 
County of Residence Harrison 

I am a military service member or military spouse 

75661 

United States 
9039307031 

903 9307031 

9039307031 

Email Address chalupa@atsu.edu 

Information About Company Against Which You Are Complaining 

* Full name of company 

Address 
City 

State 
Country, if not US 
Company's internet address (URL) 

''' Telephone number, including area code 
Fax number, including area code 

Antique Vending 
30 S. Main St 

Granite Falls 
NC Zip Code 28630 

antiquevending.com 
828-962-9783 

Complaint Information (complete any blocks which apply to your 
complaint) 

Product, item, or service involved RestQption of mv Coca Cola Cooler 

EXHIBIT I 

- H - l 

mailto:consforms@ncdoj.gov
mailto:chalupa@atsu.edu


Date of purchase, service, contract 11/15/2014 12:00:00 AM 

Manufacturer or 
brand 

Model 

Account number 

Serial number 

Did you sign a 
contract or a lease? 

Start Date 

Total amount paid 

Coca Cola Cooler Antique 

Do not submit credit card or bank account 
numbers through this form. If you need to 
provide that information as part of your 
complaint, please mail it to us instead. 

Yes 

11/15/2013 
12:00:00 AM 

$3000 

End Date 2/15/2016 12:00:00 AM 

Amount 
in dispute 

$3000 plus cooler 

How was payment C r l . d i t c a l d 

made: 

Did you buy an 
extended service No 
contract? 

If yes, name of company 
responsible for extended service 
contract or warranty 

half credit card and half check 

Information About the Transaction 

How was initial contact made between you and the I went to company's place of business 

Where did the transaction take place? At company's place of business 

Details of Complaint 

I dropped off my Coca Cooler for restoration in November of 2013.1 paid him a 
down payment of $1500 for the restoration. I checked with Alan Huffman pretty 
much monthly. When a year passed, I began to check more frequently. In April 2015 
he informed me it was almost done and requested the final $1500 payment for the 

* Details restoration. I paid the additional $1500 to him through Amazon merchant; he 
requested I do this to getfree shipping so I did not have to drive to NC again. My 

Limit of husband and I have contacted him constantly since then. He does answer 
2500 communication but he always has an excuse. It has been almost another year since 
characters the second payment was made. Since that time he has sent us at least 3-4 phony bills 

of lading. In November, I demanded he sent the cooler to me by Thanksgiving and I 
have told him I am going to go through all available channels to get this resolved. He 
again sent another bill of lading but the company never received a request for 
pickup. I am requesting the retum of my cooler and my money. I will pay a 



reasonable rate for whatever work has been done (if any). If I have to drive back for 
it I will. I have exhausted every possible avenue with Mr. Huffman and I know I 
should have filed this a long time ago but I am trying to be nice. I also plan to pursue 
as many other avenues as I can at this point since Mr, Hufiman will not give me my 
money back or give me back my cooler. I searched the Internet and notes there are a 
plethora of complaints against Mr. Huffman; however, I checked in 2013 before we 
hired him and there were no complaints we could find at that time.. 

Resolution Attempts You Have Made 

Have you contacted the Y e s 
company with your complaint? 

I fyes , name of person most 
recently contacted 

His/her phone number, incl. 828-962-9783 
area code 

Nothing-please see above. He has my money and my 
Results coolcr for 27 months ($1500 and the cooler for 27 

months and the balance of $1500 for 10 months_ 

There tumofmymoney and my cooler. I would pay 
What resolution would you ^aj r r n a r i ( e t value for any work that has been done (if * 

consider fair? any_ 

Do you have an attorney in this N 

case? 

Ifyes, name of your attorney 
Attorney's number, incl. area 
code 
Has your complaint been heard 
or is it scheduled to be heard in No 
court? 
Ifyes, where and when? 

If already heard, what was the 
result? 

Will you be submitting Y e s 
documentation by mail or fax? 



Saunders . S tuar t 

From: Colleen Halupa <chalupa®atsu.edu> 
Sent: Wednesday, March 23,2016 10:09 AM 
To: Harkley, Maria 
Subject: Fwd: Antique Vending Alan Huffman 

Maria, 

Here is the message I got from the Granit Falls Police Department that contains Mr. Beech's 
information. Thanks! 

Forwarded message 
From: Rltch Bolick <bolick@granitefallsnollcenc.com> 
Date: Tue, Mar 8,2016 at 9:18 AM 
Subject: Re: Antique Vending Alan Huffman 
To: Colleen Halupa <cha1upa@atsu.edu> 

Mrs. Halupa, 
We have been referring these complaints to Mr. Huffman's attomey Neil Beech. Please find his contact 
information below. Please let me know if you are unable to resolve the issue with Mr. Beech and we will look 
for further resources to assist you. 

226 Mulberry St. NW 
Lenoir, NC 28645 

828.758.0064 

On Sun, Mar 6,2016 at 12:14 PM, Colleen Halupa <chalupa@atsu.edu> wrote: 
Dear Officer BoHck, 

My husband and I delivered our Coca Cooler to be refurbished to Mr. Alan Huffman in November of 2013 in 
Granite Falls. Wc paid him $1500 by check and agreed the cooler would be done approximately 6 months later 
and that we would pay the balance then. We checked him out online before we did this and he appeared o k -
there were not any significant Better Business Bureau Complaints, 

He told us in June of 2014 it was done but he did not invoice us for the remainder and did not deliver it. 

We continued to contact Mr. Huffman and in June of 2015 he finally set up invoicing wc paid him the 
additional $1500 through Amazon payment. We expected our cooler to be shipped shortly. 

Since that time we have received several false bills of lading from Mr. Huffman and he has told us at least 20 or 
more times he will ship it out and has not. 

It is almost 2 1/2 years later and we are out $3000 and our cooler. I told Mr. Hufiman I would file with the 
Attomey General's ofiicc, etc. in December if we did not receive it. I delayed hoping he would do the right 
thing but he has not and I did finally file. Now he will not respond to any communication from us. 

EXHIBIT 

mailto:bolick@granitefallsnollcenc.com
mailto:cha1upa@atsu.edu
mailto:chalupa@atsu.edu


I did file a complaint witli the Better Business Bureau, the NC State Attorney General, the Texas State Attorney 
General. I am looking now into the Federal Trade Commission since it was an interstate transaction and I have 
contacted Amazon payment as well. However, since the payment was made June of 20151 do not expect much 
help there. 

What I want to do at this point is file a police report if that is possible for theft (if that would apply). All we 
want is our money and our coolcr back. I do not want to do this but I feel like I have no other recourse at this 
time. 

Before I hired a lawyer (which I do not want to do) I wanted to see if this route might encourage Mr. Hufiman 
to return to me what he owes me. If he did any work on the cooler at all I would pay him fair market value for 
whatever was completed. If it is finished then all I want is my cooler back. 

Could you please contact me or respond to this email and let me know if I have any legal recourse through a 
police complaint. We have been more than gracious in trying to give Mr. Huffman the benefit of the doubt. 

My telephone number if (903) 930-7031 
Names: Michael and Colleen Halupa 
Address: 6564 Peters Chapel Rd, Kamack, TX 75661 

Thank you for your time and attention. 

Colleen llalupa. [;.d.D 
A.T. Still University 
r903^ 930-7031 
chalupa@atsu.edu 

Respectfully, 

Ritch Bolick 
Chief ofPolice 
Granite Falls Police Department 
www.granitefallspollcenc.us 

This email is for the sole use of the individual or entity to whom it has been addressed. If you are neither the 
intended recipient, nor an agent responsible for delivering this email to the intended recipient, any disclosure, 
retransmission, copying, or taking action in reliance upon the message contained herein is strictly prohibited. If 
you have received this email in error, you should notify the sender immediately. All email correspondence to 
and from this address may be subject to the North Carolina public records law, which could result in monitoring 
and disclosure to law enforcement. 

This email is for the sole use of the individual or entity to whom it has been addressed. If you are 
neither the intended recipient, nor an agent responsible for delivering this email to the intended 

mailto:chalupa@atsu.edu
http://www.granitefallspollcenc.us


recipient, any disclosure, retransmission, copying, or taking action in reliance upon the m e s s a g e 
contained herein is strictly prohibited. If you have received this email in error, you should notify the 
sender immediately. All email correspondence to and from this address may be subject to the North 
Carolina public records law, which could result In monitoring and disclosure to law enforcement. 

Colleen Halupa, Ed.D 
A.T. Still University 
(903) 930-7031 
chaUipa@atsu.edu 

mailto:chaUipa@atsu.edu


EXHIBIT 

STATE OF NORTH CAROLINA 

COUNTY OF UNION 

AFFIDAVIT OF MATTHEW J . MACIA 

I, Matthew J. Macia, being first duly sworn, state as follows: 

1. I live in Union County, North Carolina. I have personal knowledge of the facts in 

this affidavit. 

2. I own a 1947 Coca-Cola Vendolator 27 machine that has been in my family smce 

I was a child and has great sentimental value. The machine is valued at between $5,000 and 

$10,000 when restored. 

3. In March 2013,1 decided I wanted to have the machine restored. I did a Google 

search to find someone to perform the work and found the website for Antiquities Vending in 

Granite Falls, NC. In March 2013,1 contacted Alan Huffman, owner of Antiquities Vendmg, 

and made an appointment for him to come pick up my machine for restoration. He missed 

several appointments for pick-up but eventually did come get it. I wrote Mr. Huffman a check 

for $800 as a deposit toward the final projected cost of $2,500. He promised to have the 

restoration completed by May 2013. A true and accurate copy of our written agreement is 

attached as Exhibit A, and a true and accurate copy of the canceled check is attached as Exhibit 

B. 

3. After Mr. Huffman picked up my machine, he never contacted me. It was always 

up to me to initiate contact. As more time went by and the machine was not completed, I tried 

many times to contact Mr. Huffman, mostly unsuccessfully. When I was able to reach him, he 

gave excuses for why the machine wasn't done, such as "my guy is rurniing behind," or said he 

needed another month. The delay and excuses have gone on since 2013. Mr. Huffman has failed 

1 



to complete any work, and, despite numerous calls, texts, and emails, he has not responded in 

months. He currently has my machine and the deposit I paid for the work. 

5. Mr. Huffman has had my machine for tliree years now. I really just want my 

machine back at this point, although I would also love to recover the $800 deposit I paid. 

Matth 
3 / - ? 

D^te 
Enclosures; Phone log, contract, cancelled check 

Swom to and subscribed before me 

This the day of 

\ M h M 1 

,2016 

(Notary/Public) 

My dommission Expires: ]?- Z l / |/6? 

OFFICIAL SEAL 
JOCELYN T.BERKLEY 

Nola/yPubfic 
MECKLENBURG COUNTY. NC 

Dires 1 1 / 2 - 1 . 2 0 
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Bank of America | Online Banking | Accounts | Account Details I Account Activity 1 0 / 8 / 1 3 8:19 PM 

Bank of America Online Bankina* 

In teres t Checking ccount Activity Transaction Details 

C h e c k n u m b e r : 00000001867 

P o s t i n g d a t e : 0 3 / 2 7 / 2 0 1 3 

A m o u n t : -800 .00 

T y p e : Check 

D e s c r i p t i o n : Check 
NAPA VALlty 

USA A MACIA 
> MATTHEW J MACIA 

1 8 6 7 

, WEOO(NQTON.NCt 
f ' n 

<31? 
D O L L A G — 

Bankof America Bank of J rtAdvantag#* 

EXHIBIT 

Page 1 of 1 



STATE OF NORTH DAKOTA 

COUNTY OF McKENZIE 

EXHIBIT 

S I I 
Affl - 7 2016 

_ OE ."7 Cr ATT • I. p; -») ,n L 

AFFIDAVIT OF KIRBY VOEGELE 

I, Kirby Voegele, being first duly sworn, state as follows. 

1. I am an adult resident of McKeime Coimty, North Dakota, I am married. 

2. On February 12,2014,1 ordered a restored Dr, Pepper vertical soda machine 

from Antiquities Vending, located in Granite Falls, North Carolina. I spoke with the owner, 

Alan Huffman. 

3. That day, Mr. Huffinan and I entered into the following agreement regarding price 

and delivery of the machine: the cost was $4,000.00, which included crating, shipping and 

delivery; delivery was to occur the weekend of March 12,2014; a five-year in-house warranty 

covering the refrigeration system was included, with Antiquities Vending to cover shipping for 

servicc of the refrigeration unit. 

4. Also on that day, Mr. Huffman sent me a PayPal invoice which stated the terms of 

the agreement, payable upon my receipt. I made fiill payment of $4,000.00 the same day through 

PayPal. Exhibit A, attached hereto, is a true and accurate copy of the invoice and terms of tlie 

agreement. Exhibit B, attached, is a true and accurate copy of the transaction details confirming 

completion of the transaction. 

5. The macliine was not delivered on the date promised. For a while afterward, Mr. 

Huffinan kept telling me that he needed more time and that he would ship the machine to me. 

Eventually I gave up the hope he would ever actually send me the machine, and I texted and 

called him repeatedly demanding my money back. 



• 6. In the fall of 2014,1 contactcd the BBB and lodged a complaint against 

Antiquities Vending and Mr, Huffinan. I also contactcd the North Dakota Office of the Attorney 

General, seeking their help to resolve my situation with Mr. Huffinan. Exhibit C, attached, 

contains true and accuratc copies of two letters (dated September 25,2014 and Octobcr 20, 

2014), sent to Mr. Huffinan by the North Dakota OfEce of the Attorney General. Despite these 

efforts, Mr. Huffinan did not refund my money. 

7. On November 14,2014, my complaint was forwarded from North Dakota to the 

North Carolina Attorney General's Office. Exhibit D, attached, is a true and accurate copy'of 

my written complaint OnNovcmbcr 17,2014, the Consumer Protection Division of the North 

Carolina AG's office (the "Consumer Protection Division**) sent Mr. Huffinan a letter requesting 

that he respond to my complaint. I rcccivcd a copy of the letter. Exhibit E, attached, is a true 

and accurate copy of that letter.' • . 

8. In December 2014, Mr. Huffinan responded to my complaint. He wrote a note to 

the Consumer Protection Division stating that he had "returned the deposit to this customer,'' and 

that the 4imachine did not get done in a timely manner." The note also referenced an enclosed 

"UPS tracking number for the returned deposit on the machine.** The UPS label enclosed with 

the note showed a shipment date of December 16,2014. Exhibit F, attached, is a true and 

accurate copy of Mr. Huffinan's note as shared with me by the Consumer Protection Division, 

together with the UPS label that accompaiued the note. As it turned out, no UPS mailing was 

sent What Mr. Huffinan enclosed was a simply a UPS label he had printed out. 

9. To date, over two years after I paid Mr. Huffinan $4,000.00,1 still have not 

received ray money back. I have repeatedly called and texted Mr. Huf&nan demanding refund, 

but to no avail. Wc have been victimized by repeated lies fiom this man, including his claim 



over a year ago that he had mailed me the refund. The fact that he would print out a shipping 

label to show he had mailed the refund, without actually mailing anything, is just brazen. 

10. I would like our money back, and I would stop this behavior. 

Swom to and subscribed before me 

Thisfthe davof A p n l .2016 
SHELBIALMGREN 

Notary Public 
Stats of North Dakota 

My Commission Expires Nov. 20,2020 

(Notary ^ b l i c ) 

My Commission Expires: 1 ̂  



Print Invoice - PayPal 
Page 1 of l 

Alan H u f f m a n 
30 South Wain Street Number S 
CranrtB Falli, NC 28830 
UnNod States 

Phon*: 628-882-9783 
«nt!qu«v*ndlnfl®flfnillco^ 
www.tntlquavtndlnfl4Samail.com 

. INVOICE 

Invoice numMf 0078 

tnvetee d a t e . 2/12/2014 

Payment tatniB Due on receipt 

Due data 2/12/2014 

Bill To . . 
mltchv„«ieyihoo.eom 

OctortpUon 

1 (nduda Mwn e<5v«r, fl c»««* of Soda fr««. 

I i 
C 

Ouantlty 

Of Pepper 0 » » • vertical ReHorwl • Two Tone Or P * P P ^ G
i

r ^ ^ o ^ ' 
WtiHe Too Clock face on right end tall tide, Embo«»ed front Pepper 
Good For Ufa) HOvS yatr w 8 r " n V 
end crate Included .hipping weehend 0 , 5,*̂  . 
frelfltit Carrier mllchv_Oieyaheo,eom. Ship to Wtby Vo^ale Big Bora 
Toy» 300 n. main itreet Watford Ctty Nd 5SBM t phone 701 870 

1 

Subtotal 

Total 

Unltprtet 

14,000.00 

»0.00 

Amount 

$4,000.00 

SO.OO 

14,000.00 

(4,009.00 USD 

Terma and eondltlona vartlcti with 8 cases of Soda and sheet sewn cover 
?;jLP^,flMr'^:;^nSJlJ?r:d1rlw t o ^ [ . t a T a d O r . . . . , 5 y . . r Ir, hou.e warranty cn n.frlflaratlon sy.tem. We wi.l for machine. Shipping and OTte 
cover ahlpplng on retrlfleistlon for servlco of unit 

2 / 1 2 / 2 0 1 4 

http://www.tntlquavtndlnfl4Samail.com


T r a n s a c t i o n D e t a i l s - P a y P a l 
Page I of 1 

T r a n s a c t i o n Detai ls 

P a y m e n t S e n i (Unique Transact ion 1 0 # 78E54978BA9271031) 

Original T r a n s a c t i o n 

Dale Type Status Details Amount 

Feb 12,2014 I Payment To H and H Antlquitiso ^ i Compleled 

• R e l a t e d T r a n s a c t i o n _ ^ ^ 

! " D a t e " '• JyP® 

• Feb 12,2014 : Add Funds from a Bank Account 

! S ta tus S Details 

i cpmgieisd. '< SisaHa 

Amount 

$4,000.00 USD 

B u s i n e s s N a m e ; H and H Antiquities (The recipient ot this payment Is VerlHed) 

Email : carolinaol8S3lcs@connfnc.com 

P a y m e n t For; Invoice # 0 2 1 6 

P a y m e n t s e n t t o ; ant iquevending@gm3il .com 

B u s i n e s s C o n t a c t In fo rma t ion 

C u s t o m e r S e r v i c e URL: 
C u s t o m e r S e r v i c e Email : 

C u s t o m e r S e r v i c e P h o n e : 828-962-9783 

A m o u n t s e n t : -$4,000.00 USD 

F e e a m o u n t : SO OO USD 
Net a m o u n t : -54,000.00 USD 

Date ; Feb 1 2 , 2 0 1 4 

Time: 14:37:22 P S T 

S t a t u s : Completed 

F u n d i n g T y p e : Instant Transfer 
F u n d i n g S o u r c e : 54,000.00 USD - Dakota W e s t Credit Union Checking (Confirmed) x-35 

b: American Express Credit Card XXXX-XXXXXX-X30Q3 B a c k Up F u n d i n g S o u r c c : 

mailto:carolinaol8S3lcs@connfnc.com
mailto:antiquevending@gm3il.com


//Am.*, 

Wayno Stenehjem 
A T T O R N E Y G E N E R A L 

STATE OF NORTH DAKOTA 

OFFICE OF ATTORNEY GENERAL 
STATE CAPITOL 

600 E BOULEVARD AVE DEPT125 
BISMARCK, NO 58505-0040 

(701)328-2210 FAX (701) 328-2228 
www.ag.nd.gov 

PLEASE RESPOND TO: 
CONSUMER PROTECTION DIVISION 
GATEWAY PROFESSIONAL CENTER 

1050 E INTERSTATE AVE STE ZOO 
BISMARCK, NO 68503-8574 

(701) 328-3404 
FAX (701) 328-5568' 

1-800-472-2600 (Toll Free) 

September 25, 2014 

FILE 

CPAT # 140238.001 

Mr. Alan Huffman 
Antiquities Vending 
30 South Main Street #2 
Granite Falls, NC 28630-1910 

Dear Mr. Huffman: 

Enclosed is a copy of a consumer complaint received by our office against your 
business . P lease review this complaint and provide your response, explanation, or any 
other information you would like this office to consider. PIfease provide your written 
r e s p o n s e to this off ice within ten days . Please include copies of any documents you 
would like to submit in support of your position. 

You may respond to me at the above address or fax number. If you prefer, you may 
email your response, with any attachments, to crkraft(S?nd.gov. P lease include 
business name, mailing address and telephone/fax numbers. 

The consumer has requested our assistance in this matter; therefore, we ask that you 
correspond directly with this office, not the consumer. The complaint file cannot be 
closed until we have received your response. Please promptly advise this office In the 
event this dispute is satisfactorily resolved. 

We would appreciate your prompt attention to this matter, 
please contact me. Thank you. 

Sincerely, 

If you have any questions, 

CrystwM. Kraft, Investigator 
Consumer Protection & Antitrust Division 

p a b 
E n c l o s u r e 

EXHIBIT 

http://www.ag.nd.gov


Waytio Stenehjem 
A T T O R N E Y G E N E R A L 

STATE OF NOFITH DAKOTA j 

oi - r lCE O F A T T O R N E Y G E N E R m L 
STATE CAPITOL 

600 E BOULEVARD AVE DEPT 125 
BISMARCK, ND 58505-0040 . 

(701)328-2210 FAX (701) 328-2226 
www.ag.nd.gov 

PLEASE RESPOND TO: 
CONSUMER PROTECTION DIVISION 
GATEWAY PROFESSIONAL CENTER 

1060 E INTERSTATE AVE STE 200 
BISMARCK. ND 58503-5574 

(701) 328-3404 
FAX (701) 328-5568 

1-800-472-2600 (Toll Free) 

CPAT # 140238.001 

October 2 0 , 2 0 1 4 

Mr. Alan Huffman 
Antiquities Vending 
30 South Main St. #2 
Granite Falls, NC 28630-1910 

Dear Mr. Huffman: 

Ttiis letter is in reference to our September 25 th Notice of Complaint, which enclosed a 
complaint against your company and requested your response. (Copy enclosed.) To 
date, we have not received your response. 

P lease review the Notice of Complaint and promptly respond to the complaint so this office 
ha s necessary information and the benefit of your position before detenxiining what action, 
if any, we will take. 

You may respond to me at the above address or fax number. If you prefer, you may email 
your response , with any attachments, to crkraf t@nd.qov. P lease Include business name, 
mailing address and telephone/fax numbers. 

You may not be required to resolve the complaint. You, however, a re obligated to provide 
a response to the complaint. If this office d o e s not receive a response in ten days , we 
may take additional action to obtain the response. Therefore, if you anticipate any further 
delay in this matter that will not provide a timely response, p lease contact this office with 
your explanation. 

If you have any questions, p lease contact me. Thank you. 

Sincerely, 

Crystal Kraft, Investigator 
Consumer Protection & Antitmst Division 

E n c l o s u r e s 

http://www.ag.nd.gov
mailto:crkraft@nd.qov


Sent 09/22/2014 

Complainant' Information 

Kama I Kirby Voegele 
AAdrsflit PO box 30e 
cltyi Watford City 
StatsI North DaXota 
zip Code I. 5865* 
Daytime Jhoae Ku»b«ri (701)570-4610 - cell 
Additional Phone Kuwberi (701)842-3301 • worJt 
Saytlne Shone Nuaiben (701)570"94B4 • cell 
Enail Addreeat holvmamma777aertnall.cow 
A?a t 3 9 
Sexi Male 

» 
Information About the Buslnees 

Najne c£ hereon or Bualnaae Cowplained Agalnsti Alan Huffman of Antiquities 
Vending ' • 
Addreaai 30-South Main Street, #2 . 
Cltyi Granite Falln 
Btatei Korth Carolina 
Zip Codat 38630 
Talephone Nui8bfr{i)'l (828)962*9783) 
Wabaitai www.antiouevendinq.com 
Email Addreaii wailtotinfo^anticruevendlnq.cotn 
rax Hunberi 

Complaint Detaila 

Date of Tranoaotloni 2/12/2014 

Product or Sarvice Involvadi Dr. Pepper 6 case verticle Reatored vending 
machine 

Kama of paraon(a) with whom you daalt, if aayi Alan Huffman 

Amount paldl *4000.00 

Amount loft to payi 0 

plrat contact between you and paraon or flmj On the internet. 

Vhara did the tranaactloa take placei On tho Internet. 

EXHIBIT 
1 ^ ^ 7 1 1 

http://www.antiouevendinq.com


eld you algn a cpntraot or «rrlttan •Txasmanti Ko 

Did you r«a«lva • contract or m racalptt Yes 

Bave you complained to tba person or bualneaat Yea 
I have called and text measaged hiw numerouo tinea and each tlwe he says he 
will taJce cure of it, but never doee. 

• • 

Bava you contacted a private attomey or another agencyi' No • 

Xa court'actioa pending or conpletadi Ko 

I 
Explain the tacts and clrcumatancea of your coaiplaint 
I ordered and paid $4P00.00(through PayPal) for a reatored Dr. Pepper 6 case 
vertical pop machine from Anti^ltles Vending Co. on 2/12/14. Zt waa 
supposed to ship on march 12. Zt never got shipped, he said he needed a 
little more time, and Jtept saying that, I linally told hltn in Kay that I 
wanted my money back, I have contacted him numerous timea through phone and 
text messaging and he keeps saying he will "send the money and never does. I 
even contacted the BBB and logged a complaint. Now that I look into hie name 
he has had extensive complaints against him and the NC attorney general waa 
looking into him in March. 

Bow would you like to have your complaint roaolvedT 
I would like my money back, 

Xeference Nunbari OC 0229S3 



/ . 1 v v i i , 

ROY COOPER 
ATTORNEY GENERAL 

S t a t e of North Carolina 
Department: of Justice 
9 6 0 i Mall S e r v i c e Cen te r ' 
Raleigh. NC 27699-900! 

N o v e m b e r 1 7 , 2 0 1 4 

CONSUMER PROTECTION 
Toll F ree In NC • 
(877) 566-7226 
Outs ide of NC 

(010) 716-6000 
Fax; (019) 716-6050 

A n t i q u i t i e s V e n d i n g 
3 0 S M a i n S t r e e t # 2 
G r a n i t e F a l l s , N C 2 8 6 3 0 

, R o ; F i l e N o . . 1 4 1 5 3 & 4 . 
• ^ ' K i rby V o e ' g e l e ' 

P O B o x 2 0 6 
W a t f o r d City, N D 5 8 8 5 4 

D e a r S i r : 

T h e C o n s u m e r P r o t e c t i o n D iv i s ion h a s r e c e i v e d t h e a t t a c h e d c o m p l a i n t r e g a r d i n g y o u r b u s i n e s s . 

In o r d e r t o a s s e s s t h e m e r i t s of t h e c o m p l a i n t a n d t o d e t e r m i n e a p p r o p r i a t e a c t i o n , w e n e e d t o k n o w y o u r 
p o s i t i o n a n d a n y p r o p o s e d r e s o l u t i o n . T h e r e f o r e , w e a s k t h a t y o u p r o v i d e a w r i t t e n s t a t e m e n t o f y o u r 
p o s i t i o n , a l o n g wi th c o p i e s of a n y s u p p o r t i n g d o c u m e n t s , wi th in f i f t e e n ( 1 5 ) b u s i n e s s d a y s o f t h e d a t e of 
t h i s l e t t e r . 

P l e a s e r e f e r t o o u r F i l e N u m b e r 1 4 1 5 3 6 4 w h e n y o u c o r r e s p o n d w i t h o u r o f f i c e c o n c e r n i n g t h i s m a t t e r . If 
y o u p r e f e r t o s u b m i t y o u r r e s p o n s e e l e c t r o n l o a i l y , w e request t h a t y o u d o s o u s i n g y o u r b u s i n e s s ' 
l e t t e r h e a d , i n d i c a t i n g t h e n a m e of t h e p e r s o n s e n d i n g t h e r e s p o n s e a n d t h e s e n d e r ' s c o n t a c t i n f o r m a t i o n . 
A n e l e c t r o n i c r e s p o n s e s h o u l d b e s e n t t o c o n s u m e r @ n c d o j . g o v a n d c a n n o t e x c e e d 5 m b . i n c l u d i n g 
a t t a c h m e n t s . 

T h a n k y o u f o r y o u r c o o p e r a t i o n . 

S i n c e r e l y , 

' J j i i i e D . D a n i e l 
c o n s u m e r P r o t e c t i o n S p e c i a l i s t 
i O N S U M E R P R O T E C T I O N D I V I S I O N 

E n c l o s u r e 

c c : Kirby V o e g e l e 

EXHIBIT 

mailto:consumer@ncdoj.gov


From • 
Antiqulttes Vending Company 
30 south main street 
Granite Falls N.C. 28630 
828-962-9783 

DEC I 9 2014 

. Wrby Voegete 1415364, 

I returned the deposit to this customer. The machine did not get dona In a timely manner. I have 
enclosed the UPS tracking number for the returned deposit on the machine. 
\ 

Thanks s o much, Alan Huffman , 

EXHIBIT 

F 



CUSTOMER RECEIPT 
Operotor ID/fiefail«r: 111 
KC-ASAf A c c o u n t # ; 6076A 
GRANITE DRUG CENTER 
82$-396-2144 
21 FALLS AVE 
GRANITE FALLS NC 28630 
Weight; 1163 

8Z; 10X1X10 

Ship To; 
WRBYVOEGELE 
(701) 570-4610 
8IG BOYS TOYS 
300 N MAIN STREET 
WATFORD CITYND 88854 

Sender ; 
LARRY HUFFMAN 
828-396-2144 

Freight; $0.00 

Pocking Chgs. : $0.00 
Additional 
Feoturei ; $0.00 
Other Chgi . : $0.00 

' STORE PACKAGE * 
1 STORE PACKAGE' 
' STORE PACKAGE1 

1 STORE PACKAGE" 

•STORE PACKAGE' 

Limit o n e c o u p o n pef customef. 

I Total Due; SO.OO I 
CathTen: 
C h a n g e : 

$0.00 
$0.00 

p — S a v i n g s -
1. buuranca 
2. TrtcUni 

•UPS. 
Free for lit $100 

Free 

—Post O f f i c e — 
$1,33 for li t $100 

Addldonil C«t 

Ship Da te ; 12/16/2014 Via; GROUND COMMERCE. 
Track#; 1Z28E 243 42 0062 9476 Zone: 7 
P a c k a g e ID; 90062947 
Conten t i ; 4000 
D e c l a r e d value; 100 

Paid By; 

1 

TS2000VtnlonfI4,0.S 
TERMS & CONDITIONS 

CLAIMS! Do not dlspott ot tnypacUng mtlarlal or merchsndlts until the 
claim l» paid or lnve*^at*d by PEC. In no event wfll rf«m-
• f f t t or t x p t n « « « be covered. In the event of partial lot* or ptrtlti tf«m-
• 0 t f , coverage will be pro>raf«tf ba ted on total contantt and total declared 
value et contents and only partial reimbursement will be made. Claims on tntlauta must have • pr ior tppra /saf or other proof of value within the last 
M r . tw. Dcr» mmtvjmnm rfnhfm mnti wfll JrAAO thA 

T H I S RETAILER WILL N O T S H l P i Ouns, ammunition, haxa^oua mafrtala, alcohoHe bavaragas, parJahabtaa, p*cl̂ a«sy*W»d ovar 
*25,000, or any Hem prohlbltad by the carrier according to their stated 
tariffs. NO CLAIM on these Items will be honored. 
By ahlpplna any packaga thai does not comply with thaaa Tama * Cpnd/ttonj, tha Shipper hereby nhasea Packaga Eitprasa Center Inc. and (ha Ratallartjom any UaEliity ami undarstanda that lha packaga win be aolaly covarad ty UPS. 

GRANITE DRUG CENTER 
838-396-2144 
lARRY HUFFMAN 
2 1 FALLS AVE 
GRANITE FALLS NC 2 8 6 9 0 

1 LBS 1 O F 1 N D 5 8 8 0 - 0 1 

SHIP WRBYVOEGELE 
TO: ( 7 0 1 ) 5 7 0 - 4 6 1 0 

BIG BOYS TOYS 
3 0 0 N MAIN STREET 
WATFORD CITY ND 5 8 8 5 4 

SHIPPED F O R : LARRY HUFFMAN 
8 2 S - 3 9 6 - 2 1 4 4 
BY: GRANITE DRUG CENTER 

UPS GROUND 
TRACKING # ; 12 28E 2 4 5 4 2 0 0 4 2 9 4 7 6 

BILLING: PI? 
SIGNATURE REQUIRED 

R 140 HP lewcJsl 1020 S7.6V lOmU 


